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As the logistics management becomes more important with the enormous amount of competition at every

level of apparel retailing, the Korean apparel companies are expanding logistics outsourcing for providing

to consumers better service. This paper studied about apparel logistics service quality, focusing on the

transport part.

The results of this study showed that the apparel companies evaluated highly their logistics outsourcing

service quality that provided from the logistics companies. The logistics companies were providing high

quality logistics service to the apparel companies with relatively advanced service infrastructures such as

transportation management system and logistics network, as well as improved service abilities such as

exact transport and relationship management. Also, it was identified that the satisfaction with apparel

transport service quality gave positive influence on recontract intention toward the logistics companies.
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