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Design for Real-Time Postal Logistics Operational System
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In this paper, we design Real-Time Postal Logistics Operational Model and System as a to-be system.
Current postal logistics information system, named PostNet, is a basic infra system designed for an

end-to-end IT-driven process, from mail acceptance to delivery, linked with internal and external systems.

Recent competing circumstances drive demand for more intelligent information system. So we design

real-time postal logistics operational system focused on site operations. we analyze postal logistics

operation and interview field workers and establish real-time postal logistics operational model to solve

operational issues. Finally we suggest system specifications.
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Table 6. The Functions of Mail Center Allocation System and Data I/O
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Table 7. The Functions of Vehicle Routing System for Mail Center Network and Data I/O
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Table 8. The Functions of Vehicle Routing System for Post Office Network and Data I/O
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Table 10. The Functions of Operational Monitoring System and Data I/O
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Table 12. The Functions of Operational Management System for Mail Centet/Post Office Network and Data I/O
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