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Abstract

This study examined the evaluation on the consumers’ voluntary anti-sites on on-line from the people concerned, such as the
people of an enterprise, a consumer organization, and the consumer. We collected the data using in-depth interview of qualitative
analysis. The in-depth interviews were carried out for about two hours in each respondent. Total 15 respondents, 5 in each part
of three parts such as an enterprise, a consumer organization, and the consumer, were answered a interview. The data was
analysed by content analysis method.

As the result of this study, the people concerned to enterprises answered that anti-sites helped the enterprises through the
objective and the constructive criticism. The consumers participating in the anti-sites also answered that the existence of anti-sites
helped the companies to know the complaint and the dissatisfaction with their goods or services. We suggest the followings for
the desirable consumers’ voluntary anti-sites through this study. First, the companies need to recognize that the anti-sites help the
companies because the anti-sites give the companies the information of improving the product and the corporate management.
Second, people concerned to the consumer crganizations need to take a neutral role so that the consumer members of anti-sites
demand a proper compensation to the companies and receive the reasonable compensation. Third, the anti-sites” managers should
give information to the consumer members of the anti-sites continuously, operate the anti-sites actively such as answering a
question and managing their members. Fourth, the consumer members of anti-sites should have active attitude in participating in
an anti-sites from exchanging various information to uploading their information.

Key Words : Consumers’ voluntary anti-site, evaluation from the people concemed, qualitative study
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