@3¢t #F A H2EF FAMu 2 W 39| AztH 7pR)9}
HEo] FAx vA= 9F

The Effects of Customer’s Perceived Value and Satisfaction
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Abstract

The purpose of this study was to assess the effects of perceived value and satisfaction with employees” foodservice on loyalty
intention, A total of 273 questionnaires were completed, Structural equation model was used to measure the mediating role of
satisfaction in the causal relationships among perceived sacrifice, service quality, value, satisfaction, and loyalty intention, Results
of the study demonstrated that the structural analysis resuit for the data also indicated exceilent model fit. The direct effects of
perceived sacrifice and service quality on value were statistically significant. The direct effects of service quality and value on satisfaction
were statistically significant, The direct effects of value and satisfaction on loyalty intention were statistically significant. The service
quality had a significant indirect influence on loyalty intention through value and satisfaction. In addition, the value played a mediating
role in the relationship between service quality and satisfaction. The satisfaction played a mediating role in the relationship between

value and loyalty intention,

Key Words : perceived sacrifice, service quality, value, satisfaction, loyalty intention, structural equation model
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MU AFEAL DAEY 74X Az F8F T
7} HY, 9A slRle 2guEe] Fa d24A47 g
IH/Ee] & 59 FHES 489 o, 2AEL AE
# Eo Hsl o ¥ £79 /AXE AzEA Bk 7
A Azte] wolAW mAWEL Foldl 74x Azt 4
3 e thFornell et al, 199; Ch, 1999). o]3 #
7}:‘4&} WS Fo) MSEL FaEge) Mux *ssha

£ 298l HoE: 4 JUth 2R oF HeEE2 1
HES ALEI FHAZE AFFo2 FIAA FAY
Aoz BNFHEE FAANA F7 FHCh, 2000). °]
vl ne] ARERe thE AlgEdA diEgE F
Aslele 9z Mywsz zty EF(Zeithaml et
al, 1996), 7}%(Rac & Monroe, 1989), 12i wE(Oh
& Parks, 1997)0] o} F& WFEY ] Hi4h 13
dz BEFET o] WEEd g @440 AAlde] ¥
g3l H2EF viAHENA AAHA EIHHOh
2000).
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A FEolfith o] F-EE Ay, 9%, AY, RIS
st Azuld) A% ARoE FAHUL, BEIARE FF
H A

Fodd e MeAEE, A" 34, A, S

# ZATE Fohhs] AT PRI AHIAFAL A
H| 2 $£IPFE 55 4r)d= A= Oh(2000)8] |1
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H2E AFPT, 2Ei Vg FEAA FT Ada
FAoAtt 5o EFel disl 2AHASG A4 A
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et al.(2000)2] @t9} Brady et al(20035)2] GEoA] A&
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2 Azt g4 vug Az 2 £98 ofn3F
£ AL=Z Cronin et al(2000)2] @¢olA AFEH 370 B
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2798 £78 o & $FAA F& XUW 59 T
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£ 972 2EY& Cronin et al(2000)9] Q7oA ARR
H9d &9 2RE F 73 E¥(indirect model)&
a8t <Figure 1>3 g FRLR4RH oz GHH
t}, FEYAHEYAA HuLF5Fe] IS Bi Y
T 4HE vAE AR, 2 MulaFde] AH
o EEF THd AFTe PR "FE AFEE
Cromin et al{2000)8] 97elA ABEYS A=z AN
He] EMEgE A= 28y B 93 MuaE
o] ZIAE AAA @A VRIS FEHMT Q5%
o 4%E M3 & Yotz WS Cronin et al(2000)
9] QoA AAE DALY 2AR MU AELo|
HEE g BElo #Foxs] A%S A= A=F I
). o] A= AeAE ffHmA Hedt. 7}
A& HEEE Fae MuAF e PFoTe] FEL
ulAe ARd s&hd BEHTE Jlxs) dEs s @A
T A% 9%& A Aotk

B 97 67 S4=74 24 A @ Q98A,
383 &7 =T 3 WAAAE & ARAs B
87l fsled Wang et al(2004)9] dAFM ALEEH
r=Awéte, 9 y=Adpnte, o FURYL o] S
. o] FEEYAAN &= 43S P4 Y= A
579 FYAE AFE G4 MELEDE TS 6
A A=Y FAANEL FANAE)FH}E] ARASF(,,)
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AR e FAETFY FHAE 71K, e P59
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2| BEAG{Aq)9% A3 e )9 BTk

SR E A7E 27 H470494 37 A 1 A
BAE B8] AT Wang et al(2004)9] AT A
FHE p=TI¢+ B+ £URPE o E8Qh o
FRPAM pe A FHAZ AAAY FAA
{n)e API&EA(S)H] ARAF(). T8 34
(&) ARAF(y,) TR BRG] Folo F
=11 Tl TG ol 9E ALE: gEe) FAX
(mye X¥2=FA4(5)Re A2AT(v) AGE A
(m)H8 AEAF(5,) 2ET F3HG) Heold &
T = 1161 ey H G A8 ALEY. G )=
ZHA ()] BEAT(F;), WE{n)HS A=AF(35.) 2
22 BRG] folvh F 0y = gy o Gl 4
& ALt

4. 2Muy

ZAAAES] ANER] AFREL WEF42 o 85
o FHERUH AFEYA A2 FHAEEL] 628

s [Fel[Te) :
; . 4
Service !,621 Behasoral
auality(g, )/ | intention{n, )
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effect‘r».\_ I
Y1, I B
MWote: 1st restricted model = restricted effect? (- 3
Z2nd restricted model = restricted effect?i— ———— )

Unrestricted model = no restricted path

[Figure 11 Structural equation modsal
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3 NgYe FaolRa, AT, JRIARA
PEEGFEHE o183 BYHAYT. ¥ A7E A
2Edo] AZB AR DS T FA= vAE
AAEHE detals] o] AuABA] AztR A
e Fate FAZC GFS viAe AeEFd A
A G 29L vimsigh o ¢ 29 Hwe AMOS
Zza9¢ ol§3ad PaAth

1, ZAlchAlRle] QUi £3)

<Table 1>¢] o3 FAINEALE FolA G2 141
B(51.6%)0|Ha, 4L 1328@8A%) oIt AF 3
ol 30t} 120(4.0%)2 713 Estx, I the-o] 201,
40m), 50t o9l otk FHPel lojd AR
136 (49.8%) 0.2 713 ok, 2 thgo] 4, F5, 7
Bt wolfith. WEHSe] glojd  AWEo] 1364
(498%) 0.2 717 Wolil, 43) o4 WES AIFET 18

B66%)olt Hch AEHd QM FHE 13 A=
A& FYo| 2utolA Sutl Apojgtn FHET ARYE
o] 146%(33.5%) o= 713 Bska, 1094l o] 4L X123

<Table 1> General characteristics of respondent

Characteristic

{
Male 141(51.8)
Gender

Female 132(48.4)

Less or 20-29 100(36.6)

Age 20-39 120044.0)
(yrs) 40-43 45(16.5)

50 or more 8(2.9)

Emploved 136(49.8)

Oceupation Student 58(21.2)
Housewife 41(15.0}

Cither 38(13.9)

1st visit 167(61.2)

Visit 2nd visit B4(23.4)
frequency  ard visit 24(6.8)
4th or more visit 18(6.6)

Less or 10,000 26(9.5)

Expenditure  20,000-50,000 146(53.5)
() £0,000-80,000 71(26.0)
100,000 or more 30011.0)

bE $RAEE 309(1L0%)o A

2 TS Elgdnt d=ly

B odae 5 HANEEY AARAE Febs) 4
3o 147 AEEPEEZRY FAAIES G
ol#idt FAMIES] B©FAHE TEy] fldd e
AEH L Y3t

<Table 2>¢] 93P Mu|2FE A ¥y FHAFL
072878 0809717, AZtE 4 A HAFL
053728 0865714, 7} &AW AR e 05713
0.655, v+= ZAWUSL] HAFL 07145H 082077, 2
i FAE Sguse] FAAFE 07910F 081071A =
LHERRT

gl d Azt o3hd PN SAWEFE
7t Ade 0537 ooz Jeids 89 ohid,
p<0001 FEAAE Fo3th ojdg dae AN
ol HFEFALS Z5n vk & 4 UthBabin et
al, 2004). FHFEAFEFY AFIZL Mu2FA
0.758, #ztgl #Alo] 0.733, 7137} 0614, wk=o] 0773,
2%} 07992 eyt

<Table 3>2] FAAALY Aapo)] 2spd Au|2FH

<Table 2> Validity of construct

Excgenous variables Endogencus variables

Ax-fa E.:cb Rz AVE Ay_??a Eyb RQ AVE
<& 728" 810 573 758
xy <& 8097 270 7R
@y <& 7337 811 291
xy <& 7EOM 429 532 733
x5 <&, BER" G100 646
xg <Ly 5T w2 54
T 655432 428 614
Yy <1 BT T4 336
Ys < 7807 U390 .B0B 773
Yy <My 8207 U345 66D
U 7147504 517
Vg <3 B107T 392 663 799
Yr <7 T 407 e22
Ug * M3 798361 B
** p<(0.00l. a Standardized value, b Error.
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<Table 3> Correlation and reliability of construct

& &2 T T2 3
£ 801
£ -.0°8 758
m 283 219 536
o 495™ oo 354™ 818
73 423 034 3507 458" 841

*** 1n<0.001. Reliability on the diagonal.

I fEstel AEASE M =A e, I ol
WA FARY FRAG, MH2FAR A=Y A
A, 7hA g 5] @A S, A FAHAEY A
&, A4d 57 1A 9] A@ASe] «o)dnh. A4E
A MulaEgR JRAS, Add B 05 4
#AF, 28 A48 P4 FAZY AT 2
YElgten], p<005 FEoM f8A @A Jebgoh
olelgt AT{IAEA A HTEAFEH A
B EAFEEHY AFZE F 7P 22 @l 0.614%9K
w ABASE T AT EE A9 04959 vlEAd w2
Aoz YRt o#F Ad= FAMNIE] @EeZ
Ag zkexm gl ¥ 4+ giti{Djurkovic et al, 2006;
Hackman et al, 2006).

FolaglEAd ALEE 2Fe HFE <Table 4>9)
A AA Yt Chi-squarer= 6846002 £-2)31A] Al
UElE T, 712FASGE)= 0967, DABTAFLA
AFZ(RMSEA) S 0.009, ¥ A FA3(CE)E= 0999, 4
H] 24 A=RNI)= 0999, HEFHFASHTL)= 099
2 2y FHPHL Hrksle AEE 53 o=
Velsky] mEe] 28e wAY Ay FPsE AL
o 5 ok EF B d79 HFPE A$EL Cronin et
al.(2000)8] ATelA FaQEgHde] A8d Y
HPE AFE vHENE o 5% Aoz Jehgth

<Table 4> Result of fit measure

o] Axte] o3 FAMNIEY B AHGS o
7 Q3] Y 2P0 H4PF ERIUSL ¥ 5
Utk

TANEGEY WAARY BT 93y AuAF
29 Az 0801, Xdd EAe M=y 0759 7}
A9 A= 0536, Ve Hdsz=v 0813, 1L F
Axe] JEH=E 08412 e MR JEEE A
A FANIESY 289 dFASE 07 ooz ¢
WAl FH Y89 074 HE] =4 JEET A
AEF = Nunnually(1967)7} 33T 71521 0.5¢] Hlg]A
A Ve thHAndreassen & Lindestad, 1998; Gilbert et
al, 2004). o] Aze] fspH ¥ AfelA AMEEI Sle
TANEE] WY 4948 Holn g&E& & + Utk

3 TxYFAY HET B4

M

B 4 AHAFER| 7% HEE By SR
o HAe HFEAE SetEy] Hste 39 REE A
w3t shube Al SR S (restraint model).0. 2 <Figure
1>9] Az A Au2Fde] o] UL v e F=
7t gle REolfth U FuE AFEFo|AT HHA
Fdo] g 9%L vA e A2e EAFATD, AH=
Fdo] 7HX%E T3l FARY PHEAE WX B
Yol vhAe Ry AFEtA] @k 2 (unrestraint
mode) 0.2 AB|AF o] 7HA9} HEHE Fo FAE
d FHEAE VAT RIS 371 RFL ¥lad
A <Table 454 AXHo] ST

<Table 4>9 2|3} A§3}A G2 2H9 Chisquare
© 7901002 £o3A @A JERI, J2HFRAS
(GFD)= 0.962, AME o A& L&A & 2(RMSEA) 2 0,020,
B A G A(CF)E 0994, HTHH]Z A5 RNE 099,
H EFAFAFTLYE 09922 2§ F{HL 713
B ARE 223 A= Jghgr] dEY 2 L ®

Fit CFA result Unrestraint model 1st restraint model 2nd restraint model

¥ £68.460/67(p=.427) 79.010/71(p=.241} 87.683/72(p=.101} 99.470/72(p=.018}
Ay? 8.673/1(p=.003) 20.481/1(p=.000)
GFl 867 962 957 850
RMSEA 009 020 028 037

CFI 899 994 968 880

RN 899 994 968 880

Tu 8999 992 .985 gr4
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A 454 HP3ois AL & F Utk AR g2
239 AFET 239 P4 S Frldle ARE 35
& Ao= JEyko}, Chisquarer} 87.6837 994700
2 A3 e =go| uls 86737 204610} =
Uehgon), $4402% §93 Aolgth AvaA @
2 2L o|FA /YT AolE EHY A== A g
W Chisquare o]#jd] tE AYT AFEAAZ AT
2y Hl&] 5314 et =% 8 d79 ARz
A|4=5-2 Cronin et al(2000)8] 7oA =Hulme] A}
£ AR HAFE AxEd d&€AME © 4%
AL = ettt o] it &3t Au|2Fde] 719}
UEE 5 TR HHERE M)A EFPo] Ay
2FF 0] AXTE 53l FATd S v =¥
o HF AT AT HFxY Ao HA
et 2H9E & = Atk

4. TEYYNTYO| 24

S|EEFN HAzATEY FA4 FoH EHdd=
2 <Table 5>¢|l4 AAHAYD. ZE APE F A=E0
A shte] Fide] thE sdel HRAE G2 p0l F
oM FAZ oz Fositt

Azt FAe] 7tX e vAE FFL p<0.001 FF
A FAHoE frofstdinh AulaFEe] sHAd] HRE
FEL p<0001 FFoNA FAZHCE Felstdtt A"
Ao AZAF, Aul2FAA] A=A, v 3t
o] ez AJHE 7R Z¥e Ui dAEgEe
3B1%RFAT olHE AFAc- HPIFE(Cronin et al,
2000; Brady et al, 2005)2 A|A|3l& ZAde]ol

7HA 7L o] v Ae 4L p<001 N FAH
Loz Fot. oHE die HPATFE(Cronin et
al., 2000; Brady et al, 2005)& XA 3}= ZHA[H AH]

<Table 6> Unstandardized total effect

<Table 5> Path coefficient of latent variable

g By ®
i 450"

B.nza Cb RZ

V12 3t

m 210 J351

Yoy 5017

a1 276"

Mo 325 464

[P 321

B2 402

M 462 400
* p<0.01, ™ p<0.00L. ? Standardized coefficient,

® Error. M= Vbt ed G e = b T 0
M3 = Oy + Bt TG

2FHo] wiFd YA & FF2 p<00l FFAA FAH
o3 {e3EY. AulAaZAdAe FARAS, sxs)e] F
2A4, a8z e oz Adde 9= 2y
3 AL 464% 0.

ZER 7} e vRE G2 p<0.0l FFA FAH
22 fo3dnt. wFe] F4zd v|A- AdF¥FL
p<0.001 3o A BAZoR §o3grh iRy F=
A, &R A2AS, 28 23y Foz A4lH
T $4%=9 2fd ot AyEL 400%Hth YT
AGe MPHATE(Cronin et al, 2000; Brady et al,
20052 AAF= Agrh 43 AGE T+ AZE F
713 #& S Ko Axe UEd 43L fAE A
HAFAe] ARGn, /Mg ¥ 9%S 59 A2e v}
Ao FEFE vAe AuAFEY AZP

571 +AAEE 7t 1ERA da 43 <Table 6>

M1 T2 Y21 a1 o2 32 B2y B B2

Covariate 0.400 0.228 0.709 0.520 0.086 0.152 0.601 0.768 0.751
Spuricus 0 0 0 0 0 0 0.223 0.101 0.298
Total 0.400 0.228 0.709 0.520 0.086 0.152 0.378 0.667 0.453
(5.24) (3.87) (7.89) (6.64) (2.45) (3.15) (2.80} (4.03} (3.15}
irect 0.400 0.228 0.558 0 0 0 0.378 0.496 0.453
(5.24) (3.87) (5.60) (2.80) (3.04} (4.50}

mamt 00 Gay gen  pem e ° pay O
() t value.
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o 93y, FRFENE F AV} B VA= A5
0.768)7} 7} EA JehE, AR 84| 7134 v
e BH028)7 4HEHA Sl 425 T /M ¥
A e 7Re B9 @A YR e YAETE
022301912, 71X} 459 RA 9 v JAlEd =
0.1010]%13, 8] BHH FATS #FA YA 9
AtETE 0.2980]%th. FEFE T AMHAFH0] [HFo
X e B3H0.709)7} 7} w=A JEbgR, X" g
74Ae vA e E30.228)7F AFEIY) Qe AZE T
A @A JEigY. FHFagds AulagEde] g
v X e BIH0558)7F 7t A vEbi, XzZ4E FAo
749 PlAe E3H0228)7} 71 @A dEbgTh

AR THESE Bi FARd YA FPETAE
01710]%13, AulAEHe] JAE Fa W vR=
HEFE 015105le BAHe= {8 e
th AE2Fde] AR NS il FAR VA= 1A
& 0.198(0.400x0.496)0] H 1, THETHS E&] pEd] u)
e 7B ETE 0253(0.558x0453)01 %, AH|AZZ 0]
71 ¢} wES B8 AR YA 713 AT 0.5200]
Ror FAHLET fodA Jelgth. oy dide
AP AE(Cronin et al, 20008 A3t Ay 2
AAu|AF-Ho] 7}x)8) ©HE o] FA= VA= 7t
7 &7} (Hackman et al, 2006)¢] Hla © %A Jehgth
weEtA] ZEQlAH2e] HlE] S AEIAdA shR 9} o
Zo] 24 ZHdHe=z viAe E37) ¢ ade A
£ ¢ F Utk

N

V. a8

£ ane g 2% Y d2uGY qusEas
A7tg g0l Xl HAE 4%, AAFAG A7}
W&o HAE 9%, 7S BEo] AR nHE o
e Bl AquAEAe] 74 HES Foe] 34
o) WAE APEHE shested BHS T 47
242 gAsy] dse PRERARYL 4RHUL,
AFAERVE HES IASTL EHsAch 24 ERE
the} 2.

FARAEY, JHNTEY, JAEY, 2gn EF
Sob HFEAFEL ANl AN TAAE) BYA
3 A= 40] YFAYTH FANEE T ARBAE 7E
WAL Rg) ols BANYT FREAARY LA
o AEd 7HRE AztE BAe] o8 I e Ao
2 JERon, B¢ 7T AuAELd AHNE 4%

& Be Aoz eyt S MulAFEFd & ¢
FE de ez JEigten, £ 2 /x4 o8
AT 9L 9= Aoz JeEgt 1z o3 s
st £ AT 9L VAL Aoz dEnd. &
H MuAEAL 7Re FIHYME 7HFHor $4
o 4% vRE Aom JJehton, =3 MulAZF
2 0ENE 5N 1HFeR FAT FFE v
Ae oz vEylth 28 AH2FHLE 719 g
S 33l 7FFom FAm FFE vXT o=
eI, BA4oRE {93 gk

B a7 ddd ¢ oAE v duAs @3
HEo] =7l WEd AAF o FJIE v e AuA
4 o= 7}A7} 0|59 HFS dAYc RE&
43l MulAFAS woldic =¥ P AJARE
o] AZtete ARE EolV] Y AFES Aol

< A& AR 1 o = ARG wiEe] AHx
ZA3 AFAEY FA= 7he) A HHHo=z JF
£ vide Ax QA4 Ao FHARE F4
A4 ¢ sle AFE AFEol ke AS AAE F
itk

gy FF A7e UE A ARG S
AT o 2L SAUSFES o489 FAED £4
o] B g7 Axte} wim@ § glojol & Aol A
2} 53 B AFd A% X9 g §3
o A% 7HEAQ IS VAT o FEus A
g3l ARgd 28L& QuaIFHo] FAEY FFH
Y¥E YA AZE FU8 AL 295 vn - g
AP EA, FAEE AYTARY FHAxER FHIY
o] & Mde EHe FA XA TPl ] &
gtheA, ME2EE, X74E g4, 71, S AR
ol9]9] slAm L ©E FAMNIS XFAI B
& B4ss A7t PaiFor & ol Ygrh

FAo| : A2 B4, AuAFEL, 7}, 0%, S,
TFEYEHEY
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