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A Study on the Chinese University Women’s Appearance Management
Characteristics and Clothing Purchasing Behavior
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Abstract

The purpose of this study was to identify Chinese university women’s appearance management characteristics and clothing
purchasing behavior. A self-administered questionnaire was used. Research period was 15th - 30th March. Frequencies, percent,
factor analysis, cluster analysis, ANOVA, chi-square test were done.

The results of study were:

1. The factors of appearance management characteristics were food management, skin care, weight control & tooth correction,
nail & hair care, and use of identity kits. The factors of clothing selection criteria were outlook & appropriateness, management
& service, fashion & brand, and individuality & price, and factors of information resources were marketer oriented & neutral and
consumer oriented & store.

2. Chinese university women were segmented into positive appearance management group, food & skin management group,
nail care & identity kits using group, and appearance management stagnated group. Positive appearance management group
selected their clothing to pursuit individuality & relaxation, fashion, and conformity, considered fashion or brands more, used
various information sources. Food & skin management group purchased their clothing for conformity. Nail care & identity kits
using group considered management & service of clothing more, utilized consumer oriented & store information more.

3. Positive appearance management group were younger, and spent more pocket money and for their appearances. Food & skin
management group were older, but nail care & identity kits using group were older. Appearance stagnated group spent less
pocket money and appearance management.

Key Words : appearance management, clothing purchasing behavior, Chinese univeristy women
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