3K M13d 3=, 20074 9
orean Acad Nurs Admin Vol.13 No.3, 345—351, September, 2007

\03':

S0 TOE 2A=0I180 et &X2=ET Hlul-

= 1 2
g x Y.z o &7
M B2 4, 7P g FAEA e B =7, kg A

7+3} #E ¥ cHHornsten, Lundman, Selstam, & Sandstrom,

HASANIA AT & A FEE Ak 2005).
FAlOl BAE TEAL Qe AHAE AlEshe Ae 2 TS ARSI gAF o 2R ohygl Ie] 987
Ao o= dAste] rh HE BRI Ao 7L AEEARE7t 5 87| 9 HAgsARA AlFA)
AstE 3, &HAEE e gofgl A e HiEe] st Bt AxEA FQ3 XE gl wet S S @
Wilo] FrketaA SRS Fo/do] woA|a Qlrk $ e opFst 2918 qystaAl sk ATEe] Sloisith &
AREEE #ld Qm5T|de] e Aol &-2al, FRA fre 3] Q57| v, BrellA Fad mAPelowAe]
3 GES uxE oSAkE BaEWA(Larson, Nelson, AREEE S v A 5400 dish #io] FopA
Gustafson, & Batalden, 1996; Nies et al., 1999) 7 R UEH 3 Atk Jackson, Chamberlin and Kroenke(2001)2 ] &7]%
o] 28X Hi It} Strasen(1988)> SEE o] &3k AH|A} ol-& ¥ F7te] Al W FAREZES] SN, BE Al
So]l 59 uE £ Bl AYe PFE Aoz Al AollA Bxpe] vol, 752 ezt SRS J3s v
¢ el S mHTkar skelch A F23 Qqloldtt 654 o]ifoln, KR} £ 7|5F

FANELE A7k ozl ArA BAYgE Ao i BEHIE 7 Ao o WSk AEe] USith Hargraves
A EZ 5= w(MyBurgh, Solanki, Smith, & Lalloo, 2005; et al.(2001)= Y7ol A=A AR $kx; B4
Kuosmanen, Hatonen, Jyrkinen, Katajisto, & Valimaki, 2006), e #AE g, B2 54 F el AE %
oge A HrisHelA A Axe shvr 5Ed AAE A7 EAE R TS vX= P At A3 Sl
Asta Stk IARS T Arakel a4 g 2R T AISIAE Yelston, el wet 3] A, ws 7
ok ol 5 Aol Aol A3 Ao, A} 7] o] Egt FAWEZe| IS A= QRlow UERTh
A4S o]l gty A 7ol thet ZH QA FHrlolthJacox, MyBurgh et al.(2005)& $AIEHEE X74% ogeo A=z H
Bausell, & Mahrenholz, 1997; Redmond & Sorrell, 1999; oty o 5AS BRASSS W diidAke] QIFT AR
Sitzia, 1999). & F¥-EHo =L A9 HHgR] IdWH & A A 7F RS R JEgS nAE S 52 0]
oy, RRACTE= wg B EEZ FAATE Q4o vty ®walglek Kuosmanen et al.(2006)2 kx}e] lols}
979 Ao izt uA ozt & 4= gltiMacheth, AL NS JIFS A= 29loR AT Chan
1996). ol=gh RIe] A3 Hapole] AXFE A8 FH & Chau(2005)> -3 AlellA xREFel W ks AlFel o

1) 7§§]EH§%LE’_ DaEist zug, AT EATA AYATF(@ A AR E-mail: jihwang@khu.ac.kr)
2) ]]:H?ﬂ-j]_ Ek]/\] 9] al—tﬂ A 7R
%1031 2007 8¢ 129 AAFeEEY: 2007 89 31%

ZHEsAats| x| 13(3), 20074 9% 345



2|

g x

e}
%
oj

o
o
ol

3

T
7 =

Ey_]:

d, kel dolgto] st
4 S0z FE,

el

N

ol
Ho
xn

87 Bl digk

ol o] o

X

9]

ERE

SE

S

A
.

A

Qe v

=
=~

=

A&7}
Y]
=

%

3}
s

T

o
pdl

2

3177l Al AEZAL
7t Az, Akl o

Fol(2001)7} FFH T

+

T AFEE A 0910]%leH E

ArelM= 0.8801300E 7 £ 53 SPolAE ARG i

o)

F

a 84

3]

R

<

-

3o, AFEE Cronbach's &yA|=ol|

S

13 oy

=
=T

Erl,

=783k

o

o7 =7

o g gl el o
I Ee HE

o
3

BE
a4
191

o

[e)

L

A

HaT

3]

=
Gl

=

\

R

o 2Ed S ATtelld, ARl uFEel(2001) = R
gfetato] wWrt Ebg

L
L

™ Strasen(1988)

Aotk

A1 2004).

3}

= =

o] A7A. olde A A3

J

o
g2 AA]

BAol Tads AAskaL 3k
A

Q
a1
EX
=

)
=

B

uE o ol o
?_

= Lol Adrizie] #sk

fou the ss
2

IS

& el Whe} wliel slel Zolc
oi7o| 25

k9] olsh vlakA|, 2)atAle] R g

A aref s ofordt &at
o] FAFHLE WA=

el o= )7 7 el A

AOF HAL

S

EEE

go] FAISIzof 11X

o]J
X
Hr

_]

ofek. A4S

he

o

o}k
o}

Ll
=

=

&

e

H

L

L

=l

7
ol thaiA

2

o~
T

o]

Ll

|X] 13(3), 2007 9¥

18

jad

[¢]

==
T

EH
=

Y

Aol A& Tukey's Studentized Range(HSD) Test

AT AP A7 A),

SAS A #7]=|(8.2H %)

=
2 2 Y
4

RN

=

A7 gl AowE Elton,

HEEE R LS

N
2t
ek Ak
VIF(variance inflation factor)3tS AE

grouper
=

LN

[e;

=

=

=
ST

STk AL Al

gpAe A=
e o= &

L
A
o

2]

L

T3

Bl

S

f

<

Ee

S
TASE FEE AR 1] 2Ag oA

T A2 2005

=

=

o}

il

W 2T AR, B

2, 94
1T M| W AT T

A A

oj3HA o

346



SXISM| mE

°|=0|Z0i et ExfT

=T H|R

o i
sixjel Yur 5

F 31799 AR T EAF 51.74%0]10 0, Yol=

A

o

T 49TA(EZAR 191)0)9t). O RRATES A

2138 thAA7F 91.80%,
ojsh Ajstk oo g

== O]

o] 56.47%, 5

Azel ATk gl

el digt AiellA %

7121 Abgrol 25.87%,
ake] gt
WWL 62.46%°131.0.1, 212 7d
Sk HoltP 7} 29.65%, “A7Et

oz At 8.20%© ]S’ii
sk
7H Abo] 17.67%°] )

meﬂﬁoﬂ

o

ojty' 7} 34.70% 5 2SI 1>,
“&":’EL 5iq oA P 4.10(EFHAF 68)H o= ARt
ol AwE B EAuse] el AR
‘{é—éhi 31% Aoz vehsth tidAte] dwk 54 F
ole} Azt wet RSl fogh o7t Sl Fo®
‘4E}L*Wp< 05). 654 o1 o] wHEEI} 7P A UER
o, ~xag7y AAeitkal Azl Qe v NI &
1, 747P\PEH7]- /\171— ]—ﬂ—_ﬂ x]7l = :er/] u}ztﬂ_ 5&—9‘1-
AR A7 elA, 6541 oo ko]l ymA] Loltell H]GH
FroetAl RERETE wokom, A Al Yol Fhell= FA
Ao {3t EEe 20|t ITHp< .05). S AN

<E 1> AR H™ EM1| DIFRE (n=317)
£4 HE= glE % HEE — F/t p value
- - B HX}
k) 53 164 51.74 4.07 69 58 5636
S 153 48.26 4.12 67
o] (A) 30 m|§P 61 19.24 3.92 66 8.81 < 0001
30 o] 45 m]EP 55 17.35 3.86 80
45 o]7- 65 m]El 120 37.85 4.10 66
65 o]AF 81 25.55 4.38 54
WETE FZols} 56 17.67 4.06 65 1.20 3027
1= 179 56.47 4.15 69
oA o]’ 82 25.87 4.01 67
B olgnd 291 91.80 4.09 68 18 8593
5] 26 8.20 412 68
AFA] M 198 62.46 4.07 68 86 3912
ARy 119 37.54 4.14 69
FakAnEds FRASTS 94 29.65 4.38 59 13.79 < .0001
HE 113 35.65 4.03 72
A2 110 34.70 3.92 64
a, b: AR w2 48 o]
<E 2> °|=0|8 SMI MIFE (n=317)
£4 HE= Hie % EEEs F/t p value
K - Hog EFHA
R i=Ru j=HA 105 33.12 413 68 63 5312
27 212 66.88 4.08 68
Ag T8 Ak 5 27 8.52 3.99 61 -82 4106
Aeizlg 290 91.48 4.10 69
FEoF oy e 150 4732 4.09 68 -16 8737
o 167 52.68 4.10 68
AYE= a2 93 29.34 4.07 66 - 47 6384
2] 224 70.66 4.11 69
HA dnbg A 144 4543 4.16 66 1.61 1075
7=y A 173 5457 4.04 69
gl ol 250 78.86 4.09 69 - 47 6418
S 67 21.14 4.13 66
SIES IR NS 242 76.34 411 .68 .89 .3756
D= 75 23.66 4.03 68
FTE As 54 17.03 4.01 72 55 5804
T 219 69.09 411 68
o 44 13.88 411 65
2HS ™SS X| 13(3), 2007 9 347



2 Xl el 2

7} AZEckal AZskal QlE o] v el vlEl f-2] FARS = BN o] 8 AP st FRHo|xt F
Al MHEETF mgtom, tE F o Pl folsk Ajolvt 2A FrkEA A Frke Fod AR 8¥a 9l
Qe Aow Vet o) 2 A9 IANFE] S vA = ekt 29 Foll
A Bap B 23S Foth 2 Ao Ay, didRES
BIXlo| o|20|2 A =M Az oz Welelld Aast Au)zel wSsla glglon, §
Aol fodt dFS vA= 291 FA 54 T a4

Ake] ool g Aol QlojA], uistAl A7t 33.12%, <] o] vole} FAQl 1A 7O R YERTE
A 27} 66.88% 01T AEIRE 7} UlFE(91.48%) g2} EA W] 9559 135%S AYsln itk o]
olglen, ¥ e VI T FES B2 = 52.68%0] A A BAJo] Wdolgel digh Nkl Fast TS
Atk UE T3 ol Wka(70.66%), §HE> T3 ¢ vtk old A7ES AAShk= dFollrKChan & Chau,

o] Wk
YL 29.34%0190c). 3 oAt
olgation, 94 Ikt &
Atk oldel dAEde] g AEE TR didAks

2 5457%7} 7% WAL
] 1

23.66%°1%1oH, AZF A= 17.03%, T HAAE
13.88%, UHAE F559 FFEE /L QItkE 2>,
olgidt EAo] w2 wEe] W EXofA, {93t A)o]

= QlE Zlow etk

T3 e A7z Bt 1039(EEHAE 10.8)°]
QTR 3>, WEEE A7k 3
Ao vehskon, tidate] voleb ofgk Aaido] gle A
© 2 YeRgTtHr= .25, p< .0001).

(n=317)

M HA(CHEZHEHAD THERE Lo oz
fl=s) 4.10(+ .68) 1
o] (All) 49.7(+19.1) 0.25% 1
AD71ZHY) 10.3(+10.8) -0.02 010 1
* <0001

7 |
£ 13.5%°]1% 2 HH(p< .0001), L}OI&} 47414
FEFE PAE e Q0o YERgTh ol
<

2ok o

o
HU o o JN of

=
Y
HI
of
o
=
=
olo
zfl
2
=
o
N
i
o
v
=
I
krl
N
Hie
rlo
BB 32 o 3 AL N 24

fr St [0 o} §
ol
4
kel
oot
ol
2
rlj
N
Sl
3
o
=
e
fol
)
M
1
flo
&
o
oy

348

2005; Hargraves et al., 2001; Jackson et al., 2001; Kuosmanen
et al., 2006; MyBurgh et al., 2005). & oA 32} EA19]
S Ee] tigh Jako] HAE A ARANL o= At
54 vl AdiEo] 3-8%olgithe e A2 TN Hargraves
et al,, 2001) 9} Hlwe wj ArhHow Eohr) #xp 5499 7
ARE e P FANELES vluy Balea op7|E

|

T e Libias)E =ol7] fslixE olEs Wt aHy
oo} Fth= 2AE HolErkal & S Qi

s, A B4 ®igol9le] b WeE XEe SRS
Zof gk kIR 2FH Hdugo] A= ddth
2 A B dRbAQl Sk Eele] Al 24
S T wiel, Ansre JdFqFS vHe RolE F
Aol o3t tekst e4s mdo IgeH] Qgkgol W A
HEe] o7t & 4 i) olE 9, X 1T v el(2001)
o] IANFHE AT E W8 B BgEa), HdE 2 A

g Q10T AAEE #xte] AAF JH|(MyBurgh et al,
JEl(Jackson et al., 2001) 59 ©E WHEEo]
F7hEhd 2ye] Areo] Fobd 4 Qltk

B AelA yolep H7A|Zte] SRz
= E**Ol"”i} Ae] Yo7t gers MERrt
T A U8 AdFEY dAsks dTReo]tHChan & Chau,
2005; Hargraves et al., 2001; Jackson et al. 2001; Kuosmanen
t al., 2006). ©]gst Ay AA IAES BESAL A
2 BAsE @A dhgtel dolol me nAo] Bagt
< Jhejzick

FANST| TG vlHE e B 5HE APALol
ek o] Hargraves et al.(2001)] <I+Axel FARE 2
ol iek. ARle] Atk Azkeke dhkEel A1 we

WHES ngov, BT HARE Aol R Aol

N
o
o
ol
-
N
ojr

2

>~

e v

@D

7hE s3] x| 13(3), 2007E 9¥



SIS0 2 oZ0I80 TiFt SMISEE Hm

<E 4> SRHEEE0 et CkEEHES 2

Reduced Model Full Model
Ha Parameter Standard t o Parameter Standard t o)
Estimate Error Estimate Error
i) 3.55 20 17.45 < .0001 347 .26 13.53 < .0001
k!
o] referent referent
%A -.02 .07 -25 801 -.02 .08 -22 83
o] (ATl 01 .00 414 < 0001 01 .00 4.05 < .0001
WESE
FZols} referent referent
IE 13 .10 1.28 201 13 10 1.23 22
tjskAjslo] At 17 12 1.39 .166 14 13 1.11 27
L=
g5HY referent referent
CIE=R~IsE -.01 13 -.06 949 -.01 14 -.08 94
AFA
A referent referent
A& -.05 .08 -62 533 -.05 .08 -58 56
A73A 7t
HE referent referent
Easi -12 .09 -1.39 165 -12 .09 -1.30 19
KAy 31 .09 3.46 .001 .30 .09 3.25 .00
Ag3}
wjzZhA referent
S| 7A 01 12 12 91
A=
<S54 referent
9 .01 .09 .07 .95
WA
Anky A referent
7 -10 .07 -1.28 20
Ag_cﬁu
=TT
ol referent
o .08 A1 67 51
o]19) 2173 %
e referent
U -.05 .09 -52 60
AFol -
ol referent
o .03 10 32 75
APFTE
s referent
T L A1 .10 1.13 26
=% .07 14 51 .61
AA717HY) .00 .00 -44 66
R-Square 135 149
Adjusted R-Square 112 .100
F 6.00 3.07
p value < .0001 < .0001
9 o veilth @ 2 AFeld FRA A%AZ AW AY F Aol AAN del dE FAN JF)
of WEES] oF JFE vIAE Az Bl AUY, A A7) @ Weoly] WEe] FuH S BAVEE
A, A} 59 dRALelEE v ARAL FFE AR s B AUHE JHE A0R nalt He SRuEs
of WE WEEe Aol gtk A7E AL Al SHHE @ @Y HS BAL ) SolA oleld 540l
Zrs s sts| x| 13(3), 2007 9 349



g x

2|

A oL, A EoloF & Zloltk.

sk, omolg wE At BEAES IANFE Sl
oot G mAA Frh ol ANRES S A
o] w9l o] §l5-& Hargh Strasen(1988)
o] AT} Gtk 7Fed ol fES thee XFE Ao
ok s EW AT AdvIzie] AA okgkow, mdh
A7 AAZY o8y A F3pgds st ool wkgd ¥
gk oohel, Aol S KAkl Ass ]
il Bo® AtmEth = PdelAe] EE AleAke] ol &
b 2 RS el A7k 9 YA @
2 IS vAE dAY dA-Ee] dnkdom Adr|ito]
FAES] wHolu BNl g wAA] Y AR F
9k 38 Hargraves et al.(2001)= Ag3}of| wle} 82174
ol zpo7}h Qlomg AnHE Tt =L AnE
AAE & AQEGith 2 Aol Az o] whE wEHS
79 Aol glolom, dnt WA 9 )abA] RS o
o= Fgorz nur AEstE eI AolE BA XY
o}

L3 Ok SRS 3 A7) 7FeE Flolth
AR BAH|AE o] 837] Aol 7|dlst
A A AP Fo AfolE Ao HrHEY,  2006;
Donabedian, 1980). & EWE3= e FEA LAY
5 Wkttt whehA AN EE Bl
A Al wE Fxke] 7)) 2L
Aol T2 Roge Fxetal 3 4 ik A 22
Jm7IHEe] IASE 48 AtHoR A8t glo
H, olF EdE w2 A P =89 ska itk 1y A
ofl A wh=dt H A
3

K
=
=4

gk BAgo] o]Foixof Ehd

i
>
_O|L
8
o
2
ok T
a2
H o
©
X
FISTJ rir
olo E}i
i
v >
o
R o
ol =2
By
N
o
2L g b
1o

o
e
o 2 e
g
2
A
RV
o
>
o
ol
¥@ o ,
o
=
it
o
>
N
BN
= e
¥ o & =

2
b 2 of

~
=
N
e
_>|i
l-flj
Il
el [.ﬂ
i
o
-
o
odk
o
A
i
&

i
|o
Ju
b
e
oX,
)

A2 A
bA Sitzia(1999)+= YR o2 AEA
o] 7kg waA Ao, di7) 53 elAE
frgl BEEE 2 BTE AMSe] A9E
Ath AR, B ATFoME IAREL IS

R
ot
2,
1o,
(oL
ri
X
rﬂ

> N4y Jo do

fi 32 H 1o off
o2
a2
o2
rE
i
M
=)
(o3
°
v
AL
e,
N
2
ko 112{1.,

[N
o,
SO
ot
x 8
)
(o0
ol

=)
N
rlr
oy
)

350

o} olelgh ANE IANSE ARE B89 5 4 Gt

off oA, 1 AWt B SRS flsiM @A 540

g a7t A S AAskaL gk Al S

of thet nldat A, AlFE SJEAH|ze tig A Bl
=

3 Tk B AE}

e

7] <l [}

= BlaL e g ere] ) 13(1), 98-108.

k543 (2006). EE SHEA heAfuAel gt AL

7FE g ers] X 12(4), 541-554.

BAEAR- (2004). 2004 & Z7HF 7P FAL e BAEA]
QL Hi&el (2001). A3pAERA L] SAES O] Wt

T Y9IEE 8184 13(1), 29-39.

Chan, J. N. H, & Chau, J. (2005). Patient satisfaction with
triage nursing care in Hong Kong. J Adv Nurs, 50(5),
498-507.

Donabedian, M. (1980). The definition of quality and

approaches to its assessment: Explorations in quality

Aol w2 ARk - Sl
1o

X
e

assessment and monitoring. Vol 1. Ann Abor, MI: Health
Administration Press.

Hargraves, J. E., Wilson, I. B., Zaslavsky, A., James, C.,
Walker, J. D., Rogers, G., & Cleary, P. D. (2001). Adjusting
for patient characteristics when analyzing reports from
patients about hospital care. Med Care, 39(6), 635-641.

Harvey, G. (1991). An evaluation of approaches to assessing
the quality of nursing care using (predetermined) quality
assurance tools. J Adv Nurs, 16(3), 277-286.

Hornsten, A., Lundman, B., Selstam, E. K., & Sandstrom, H.

7hE s3] x| 13(3), 2007E 9¥



SIRISMO| T2 ©|20|0 ChEt SXIISE Hw

(2005). Patient satisfaction with diabetes care. J Adv Nurs,
51(6), 609-617.

Jackson, J. L., Chamberlin, J., & Kroenke, K. (2001). Predictors
of patient satisfaction. Soc Sci Med, 52(4), 609-620.

Jacox, A. K., Bausell, B. R., & Mahrenholz, D. M. (1997).
Patient satisfaction with nursing care in hospitals.
Outcomes Manag Nurs Pract, 1(1), 20-28.

Kuosmanen, L., Hatonen, H., Jyrkinen, A. R., Katajisto, J., &
Valimaki, M. (2006). Patient satisfaction with psychiatric
inpatient care. J Adv Nurs, 55(6), 655-663.

Larson, C. O., Nelson, E. C., Gustafson, D., & Batalden, P.
B. (1996). The relationship between meeting patients'
information needs and their satisfaction with hospital care
& general health status outcomes. Int J Qual Health Care,
8(5), 447-456.

Macbeth, H. M. (1996). Health Outcomes: Biological, social

and economic perspectives. Oxford: Oxford University Press.

MyBurgh, N. G., Solanki, G. C., Smith, M. J., & Lalloo, R.
(2005). Patient satisfaction with health care providers in
South Africa: the influences of race and socioeconomic
status. Int J Qual Health Care, 17(6), 473-477.

Nies, M. A., Cook, T., Bach, C. A., Bushnell, K., Salisburg,
M., Sinclair, V., & Ingersoll, G. L. (1999). Concept analysis
of outcomes for advanced practice nursing. Outcomes
Manag Nurs Pract, 3(2), 83-86.

Redmond, G. M., & Sorrell, J. M. (1999). Studying patient
satisfaction: Patient voices of quality. Outcomes Manag
Nurs Pract, 3(2). 67-72.

Sitzia, J. (1999). Are data of patient satisfaction reliable and
valid? Int J Qual Health Care, 11(4), 319-328.

Strasen, L. (1988). Incorporating patient satisfaction standards
into quality of care measures. J Nurs Adm, 18(11), 5-6.

The Relationship between Patient Characteristics and Satisfaction
with Hospital Care

Hwang, Jee-In® - Son, In-Soon?

1) Assistant Professor, College of Nursing Science, Kyung Hee University
2) Nursing Director, Kyung Hee Medical Center

Purpose: The purpose of this study was to identify the relationship between patient characteristics and patient
satisfaction. Methods: A cross-sectional questionnaire survey was conducted in an acute care hospital. The subjects
were 317 patients discharged from general medical and surgical nursing care units during September, 2005. Patient
satisfaction was measured using the short-form satisfaction scale of Hwang and Park(2001). Additional information
about patient characteristics, including general demographics and health care utilization variables, was collected
from the hospital information systems. Multiple regression analysis was performed to determine patient characteristics
influencing patient satisfaction. Results: Patients were satisfied with hospital care with an average of 4.10 on a
five-point Likert scale. Patient characteristics explained 13.5% of the variance of patient satisfaction. The significant
factors influencing patient satisfaction were patients' age and perceived health status. There was no significant
relationship between structural variables and patient satisfaction. Conclusion: This study showed that patients'
characteristics were significant factors explaining patient satisfaction. Therefore, these characteristics should be
adjusted in reporting patient satisfaction as an indicator for hospital-level or department-level rating.
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