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(37.6%), 37~6071o] 6178(24.4%),
(17.6%) 2.2 YEFIT<Table 1>.
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<Table 1> General characteristics of subjects

Characteristics f(%)
Under 25 79(31.6)
A 26~29 93(37.2)
( gezrs) 30~33 46(18.4)
y 34~37 15( 6.0)
Over 38 17( 6.8)
.. Yes 158(63.2)
Religion No 92(36.8)
Marital Single 162(64.8)
status Married 88(35.2)
Educational 3yr. College 108(43.2)
background University 135(54.0)
Graduate 7( 2.8)
Position Nurse 224(89.6)
Charge nurse 25(10.0)
Under 12 14( 5.6)
Total career 13~36 59(23.6)
(month) 37~60 68(27.2)
Over 61 109(43.6)
Under 12 51(20.4)
Present career 13~36 94(37.6)
(month) 37~60 61(24.4)
Over 61 44(17.6)
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<Table 2> Comparison of conflicts according to characteristics of subjects(1)
Characteristics Vertical conflict Horizontal conflict
M=S.D Fort p LSD M=S.D Fort p LSD
Under 25 2.28+.55 2.02+.55
26~29 2.24+.55 1.86+.50
Age a>b
(years) 30~33 2.25+.60 278 .892 1.94+.59 1.695 152 b<a
years 34~37 2.30+.74 1.77+.39
Over 38 2.33+.55 2.10+.57
.. Yes 2.28+.55 1.98+.53
Religion No 2934 60 394 531 1864 54 3.207 075
. Single 2.26+.55 1.94+.54
Marital status Married 226461 .000 995 1,93+ 53 .032 859
. 3yr. College 2.28+.58 1.98+.53
Eﬁ:lfa;:;ﬁ University 2.24+57 389 678 1.91+.55 596 552
& Graduate 2.42+.49 1.87+.29
. Nurse 2.26+.57 1.94+.55
Position charge Charge nurse 230460 298 743 | 84+ 37 1.440 239
Under 12 2.34+.65 1.89+.46
Total career 13~36 2.32+.52 2.03+.55
692 558 729 536
(month) 37~60 2.19+.57 1.90+.52
Over 61 2.27+.59 1.92+.55
Under 12 2.33+.66 1.95+.50
Present career 13~36 2.24+.55 1.92+.54
(month) 37~60 2.20+.51 636 393 1.92+.55 104 937
Over 61 2.32+.60 1.97+.56
Average 2.26+.57 1.94+.54
<Table 3> Comparison of conflicts according to characteristics of subjects(2)
Characteristics Role conflict Role ambiguity Conflict
MES.D Fort p LSD MESD Fort p LSD M*S.D Fort o) LSD
Under 25 3.26+.44 2.58+.53 3.03+.38
A 26~29 3.22+.46 2.39+.53 b 2.97+.37
a.
ge 30~33 32454 577 680 248+57 2078 .084 3.02£46 1278 279 ave
(years) b<a
34~37 3.16+.67 2.30+.55 2.92+.61
Over 38 3.09+.43 2.29+.43 2.85+.33
. Yes 3.20+.47 2.50+.52 2.99+.40
Religion No 326+ 50 926 337 5384 55 2.814  .095 3.00£4] 022 881
. Single 3.22+.46 2.51+.52 3.01+.39
Marital status Married 39024 52 002 964 236455 4317 .039 2974 43 595 441
Educational 3yr. College  3.22+.48 2.54+.57 3.02+.40
ationa
bacukc ro(l)m o University 32250 039 962 240£50 2312 .101 298+41 277 758
& Graduate 3.27+.24 2.28+.54 2.98+.22
Position Nurse 3.23+.48 2.48+.54 3.01+.41
. . 2.645 . 1.904 151
charge Charge nurse 3.20+.46 933 395 2.29+.43 645 073 2.93+.35 90 3
Under 12 3.07+.60 2.26+.55 a<b 2.83+.45
Total career 13~36 3.31+.38 2.62+.46 3.10+.35 a<b
1.305 273 2982 .032 > 2405  .068
(month) 37~60 3.17+.47 7 2.15+.53 o bdj{)d 2.96+.38 b>c
Over 61 3.23+.52 2.39+.56 2.98+.43
Under 12 3.14+.51 2.53+.59 2.96+.45
Present career 13~36 3.25+.46 247+47 3.02+.39
1.576  .196 1373 252 45 713
(month) 37~60 3.17+.44 ! ’ 2.47+.59 ! 2.96+.37 T
Over 61 3.33+.53 2.31+.53 3.03+.43
Average 3.22+.48 2.45+.54 3.00+.40
712 236802 YEth AEUEEY 1HEAPT 2547, UERTE AQEEE 1A 2487, AAZEEARY 2294
therE AP 2404, WEdEY AP 2288 0% o% vttt ¥ 2R 1~39 heApE 26230 %
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7 =4 dele, 5 o]ido] 2397, 1d ols) 2.26
d, 3~5do] 215802 yERiTE | 2FAAEES 14 o8t
7F 253302 P A YERom, o ® 1~3, 3~5
W 5 2477, 59 o]do] 2318 °0F YEFHTKTable 2>,
<Table 3>.

ANrA Bl whE HFUELS 34~37A47) 332802 7}
2 =A vepgon, e o® 384 ool 3.187, 26~294
7} 3.154, 30~33A417F 3.077, 254 olalr} 3.05F80E e
Wtk Fwsb 7HAA] 2 kAR 3137, FuE 7R kS
AR= 3014, MEL 3017, 7128 3.128 02 e

L

eSSy EAks 37 0R A dEhton, digkE
o] 3.134, HAEUEEHo] 310802 Yehdth AUzts
ALY 3247, 7FSAPE 300802 Uit F SRR

3~51do] 3.15%, 519 o]AFo] 3.1374, 1d olabr} 3.127, 1~3
ol 306802 YeEPTh d ZFAAEL 1~3d0] 3.15%,
3~5o] 3.12%, 1@ o]3l7) 3.10%, 5@ o]ido] 3.068S =
UERH T Table 4>.

U SM0f 02 WAZEAL TRSY Hl@

® AT WanEAe] 289 FFE 33450

N EAJol| e 22 EQlS 34~37A7) 346707 7}
2 A Uehton, oo 26~29407F 3.374, 384 o)
o] 3.347%, 30~33A417} 3.327, 254 olalr} 3298 0® e}
gt} Ea7} 7R AR 3.35Xq FUE 7HAA e 7
SAR= 3313, vEL 3354, 7]1EL 33170 % yehith
EH?Z‘%—CQ DAY 337@, AddeEde] 330, UgdE

AT AT 33474, TESAMF 3.33
XJEE LPE}ME‘r 3 4%%?4% 1~30] 3354, 1'd o|3ke}
5 o]to] 33474, 3~5d0] 33370 F UERGTE | 2HA
ZAYe 1-390] 3437, 1d olalr} 33474, 3~5d0] 3297,
5id o]Ato] 320807 Epstth

39 A A5¥ AFUE - 2B WAE 2
™ <Table 6>9} 7t}

Aot AR BAE =-656(p<.01)E, F-2Ql W
OF 65.6% WA Y= Aow Yehgton A5y 2z E9)
7o PAE =-562(p<.0)F FHQ WFOZ 562% WA}

<Table 4> Comparison of job satisfaction according to characteristics of subjects

Characteristics M=% S.D. Fort o) LSD
Under 25 3.05+.34
A 26~29 3.15+.29 a<d
£¢ 30~33 3.07+35 2.658 033 e<d
(years)
34~37 3.32+.45 d>ac
Over 38 3.18+.38
.. Yes 3.11+£.32
Religion No 313438 .022 881
. Single 3.11+£33
Marital status Married 312436 .595 441
. 3yr. College 3.10+.34
E::‘lfa:;ir;‘zl University 3.13£35 277 758
5 Graduate 3.17+23
. Nurse 3.10+.34
Position Charge nurse 3.24+ 31 1.904 131
Under 12 3.12+.45
Total career 13~36 3.06+.28
(month) 37~60 3.15+.34 713 345
Over 61 3.13+.35
Under 12 3.10+.40
Present career 13~36 3.15+.32
(month) 37~60 3.12+.30 700 333
Over 61 3.06+.36
Average 3.12+.34
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<Table 5> Comparison of organizational commitment according to characteristics of subjects

Characteristics M=% S.D. Fort o) LSD
Under 25 3.29+.455
26~29 3.37+.425
Age
(years) 30~33 3.32+.520 462 764
Y 34~37 3.46+.728
Over 38 3.34+.519
.. Yes 3.35£.463
Religion No 3314498 369 544
. Single 3.35+.433
Marital status Married 331%547 301 .584
. 3yr. College 3.30+.489
E::‘lfa:;ir;‘zl University 3374470 1.159 316
5 Graduate 3.16+.324
. Nurse 3.33+.481
Position Charge nurse 3.34+.430 178 460
Under 12 3.34£.650
Total career 13~36 3.35+.414
(month) 37~60 3.33+.424 013 997
Over 61 3.34+.517
Under 12 3.34+.562
Present career 13~36 3.43+£.459
(month) 37~60 3.29+.423 2666 048 b>d
Over 61 3.20+.444
Average 3.34+.470

<Table 6> Relationships among conflict, job satisfaction, and organizational commitment

Conflict

subcategory

Vertical Horizontal Role Role Conflict .JOb ) Organgaﬂonal
] ) ) - satisfaction ~ commitment
conflict conflict conflict ambiguity
Vertical conflict 1
Conflict Horizontal conflict 490%* 1
oM Role conflict A410% 090%* 1
Role ambiguity .399%* A2TH* 221%* 1

Conflict 500%* 243%* 924 ** STT** 1

Job satisfaction -.63]%* -361%* -574%* - 448%* -.656%* 1

Organizational commitment - 518%* -.304%* - 491%* - 385%* - 562%* 697** 1
*%p<.01
Q= Ao 7 ekt = 9]

250 P9y AFuEHe IAE B FAE s
IHe r=-631(p<0D)Z, FH<Q) WO T 63.1%, =37 A5 2 ATex B EAR AT 3.000%2 UERoH,
T or=-361(p<0)E FAd WEoE 36.1%, AT sRtgelo] A ATATo] 3227, ATRTALS 2457,
r=-574% HZFQ WEFow 574y, AT ITAIE= =448 FAA Ao 2264, FHY AT 1947907, FIYL
(p<ODE FAQ W&o 7 448% 2 WA} = Aow Ut EHY AAIEANE o ZE 3 o]u](1994) Aol
otk G2 2875, ©JAIU(2006)2] AFAAM = 2.88F LERY

250 -9 A= BAE 1Y X—H a4 2 ARG WA dERETh 9 E(2003)8] FEEAL 1HE
TR r=-518(p<.0))E FAQ1 ko 51.8%, +H4 A5 AL S871AL AL BAAAAE Yo R g ATeMs tE
T r=-304(p<0D)E FAR] WO R 304%, ATATIE AFHT}E ISAPE dsol E=A ‘)rE]rMJA FHA AT
=-491(p<.0Z  FHQ W3Oz 491%, ATRITPI= P dso] T Aoz Yehl), B el dXeHE g
=-385(p<.01)Z F-Z¢Ql WEFO R 385% % WAL e Ao ek BPEEH1997) 9 AelM= X*TI‘JH =9 FSAY 4
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A Study of Relationships Among Conflict, Job Satisfaction,
and Organizational Commitment on General Hospitals

Kim, Jong Kyung”

1) Full-time Instructor, Dankook University, Department of Nursing

Purpose: The objective of this research is to explore the degree of conflict of nurses, and the relationships
among conflict, job satisfaction, and organizational commitment for providing effective management of nurses.
Methods: The research was conducted from July 1 to 31, 2006, with a survey of 280 nurses at seven general
hospitals in Seoul. The survey tools were used Rizzo et al(1970)' tool for role conflict and role ambiguity
Park(1988)'s tool for wvertical conflict, and horizontal conflict, Park-Yoon's tool for job satisfaction(1992) and
Mowday et al(1979) for organizational commitment. The acquired data were analyzed with SPSS using descriptive
methods, t-test, ANOVA, LSD, Pearson correlation coefficient. Results: Overall conflict of nurses showed 3.00 .Job
satisfaction of nurses revealed 3.12, and organizational commitment showed 3.34. The relationships between
conflict and job satisfaction showed -65.6%. The relationships between conflict and organizational commitment
revealed -56.2%. Conclusion: Conflict management is important factor of management for increasing job
satisfaction and organizational commitment. It is needed that orientation and education program of detailed job
description for nurses.
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