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An exploratory study on knowledge management strategy in mass customization
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ABSTRACT

This paper is an exploratory study providing critical research issues in knowledge management strategy, process
operations, and knowledge management system design and control in mass customization. The firms implementing
mass customization provide good cases adopting recent changes in business environment including increased diversity
and variability of customer needs, fast development of related technologies, and increase of the necessity of
knowledge management. In this study, required knowledge management characteristics are investigated and future
research issues are suggested for successful implementations of knowledge management. Research issues are extracted
from the context of strategy, process, and information system for the purpose of practical adaptation and the types
of mass customization are emphasized as a mediating element for fit and consistency between firms’ corporate

strategy and knowledge management characteristics.
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