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Study on e-Learning Users’ Motivation and Satisfaction for its Growth
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Hyen Ki Baek, Tai Hayun Ha , Jung Hwa Kang

:Abstract

This paper studies characteristics of e-Learning users’ motivation, attitudes and satisfaction. For this
purpose, surveys were conducted of university students who choose e-Learning as one of main learning
toots. The research found that stable service and proper service charges were critical to the loyalty to e-
Learning service. It also showed that both quality and quantity of contents were very important factors to

e-Learning growth.
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