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Abstract

Over the fast few years, web-based e-Learning have made remarkable progress. According to advance of
e-Learning, the evaluation of e-Learning effectiveness and success model become more important.

This study had a focus on the effect of system characteristic of e-Learning systems and self-efficacy on
learning performance. Data has been collected from 192 person experienced in e-Learning. The questionnaire
method was adopted to collect the data for this study. The research was conducted by using SPSS 12.0 and

AMOS 4.0.

The research results and suggestions of the study are as follow.

First of all, system quality and information quality of e-Learning system had positive relationship with
perceived usefulness. Second, information quality was related positively to user satisfaction. Third, perceived
usefulness was positively connected with user satisfaction. Fourth, user satisfaction and self-efficacy had

relation to learning performance.
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