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The Relationship between Food Safety—oriented Policy and Customer
Satisfaction, Cost Reduction, Customer Prior Occupation,
Prevention of Food Safety Accidents in Foodservice Industry

Sun—Ho Lee!
Dept. of Culinary Science, Honam University

Abstract

The purpose of this study was to explore the relationship between the food safety-oriented policy and
the survey on its effect in foodservice industry. The current thesis was based on the questionnaire
survey conducted between January and March 2006 for seven food service companies. 240
questionnaires were distributed to each of the selected restaurants, from which a total of 200
guestionnaires were collected. The results of this study were analyzed with the frequency analysis,
cornrelative analysis and regression analysis using the SPSS 12.0 package program. The results of the
test of hypotheses can be summarized as follows. We find that, as for food safety-oriented policy factors,
there is a significant relationship among the survey factors including customer satisfaction, cost
reduction, customer prior occupation, accident prevention and suitable relation. The current analysis
exhibits favorable results in the food safety-oriented policy and the survey factors. Thus, foodservice
management needs to employ food safety-oriented policy aggressively.

Key words : foodservice industry, food safety policy, customer satisfaction, cost reduction, customer
prior occupation, prevention of food safety accidents.
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