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The Effect of Organizational Characteristics on Job Satisfaction
and Organizational Commitment in Hotel Regular &
Non—regular Employees

Jin—Kang Kim"
Dept. of Hotel Management, Honam University

Abstract

This study is intended to identify how the organizational factors of hotel employees influence their
job satisfaction and organizational commitment by the type of employment. Samples used for data
analysis are 452 workers working for hotel companies including 276 regular employees and 176
non-regular employees. The results are as follows: first, the job satisfaction of regular employees is
generally higher than that of non-regular employees. Second, the degree of affective and continuous
commitment showed significant difference by the type of employment, but nommative commitment did
not. Third, according to the result of how job satisfaction influences organizational commitment, the job
satisfaction of non-regular employees alone is not affected by the relationship of senior officers and
coworkers.

Key words : organizational characteristic, job satisfaction, organizational commitment, regular
employee, non-regular employee, hotel employee.
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