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On Kitchen Workers' Job Stress Caused by Kitchen Facilities

Jin—Woo Jung"
Department of Western Cuisine & Culinary Arts, Youngsan University

Abstract

In order for a cook to cook, there should be a space called a kitchen; moreover, to prepare good
food, there should be good kitchen facilities in the kitchen. With good facilities, the cook can save time
and have higher productivity. On the other hand, with poor facilities, equipment and utensils, the cook
can get demotivated, have poor capability, suffer from high stress and possibly can cause some diseases.
Therefore, better facilities are essential for cooking environment.

The purpose of this study is to find out how significant the job stress is according to the demographic
characteristics. Also, how kitchen facilities and moving line influence the job stress.

In order to answer above questions, 278 copies of questionnaire were made and given to cooks at
hotels with five star or similar ranks. Using SPSS Win 12.0 the statistics package, frequency, factor and
reliability analysis were conducted. Then, regression analysis was carried out. As a result of the test,
difference analysis on statistic characteristics was partly found. In addition, facilities and moving line
affected job stress. Also, working area in the kitchen inversely influenced the job stress.

Key words : kitchen facilities, equipment and utensils, job stress, moving line, cooks.
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