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The Effect of Job Attitude and Organization Absorption of the
Cooks in Special Grade Hotels on Their Job satisfaction

Hyun—Seok Chae’
Dept. of Hotel Culinary Art, Taekyung College

Abstract

This study was conducted to investigate how job attitude and organization absorption of hotel
employees influence their job satisfaction and present a plan for development to the high level based
on the result. It carried out the survey with 289 cooks of special grade hotels in Seoul area. According
to the result, organization absorption raised by .677 when emphasizing job roles and it raised .141 when
stressing the organization behavior. Furthermore, it revealed that job roles and the factor of
organization behavior influenced(p<.05) job satisfaction, while job roles affected job achievement(p<.05).
What is more, it appeared that the factors of organization absomption significantly affected satisfaction
and achievement each in statistics. Considering such results, it can be presented that job attitude of
cooks in special grade hotels who have optimistic mind meaningfully influenced organization absorption
and job satisfaction. It showed that even though the job imposed on the cooks of special grade hotels
are relatively high, organization absorption goes up as job attitude is positive, which means high
productivity connecting with job satisfaction in the end.

Key words : job attitude, organization absormption, job satisfaction, employee in the cooking field,
achievement.
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