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A Study on Job Satisfaction and Organizational Commitment
with Relation to Kitchen Facilities and Layouts

Heon Jin Park’
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Abstract

The purpose of this paper is to show how job satisfaction and job immersion are influenced by
kitchen equipment and layouts. For verifying the credibility and availability of the results, the
methods of inter-relational and factor analyses are carried out, based on 214 collected data from the
guestionnaire answered by employees involved in six 5-star hotel kitchens around Seoul area.
Through the process of data coding and SPSS Win 12.0 program, those collected data are verified
with a correlation analysis after having been carried out with frequency, factor and creditability
analyses.

The results are in the followings: kitchen equipment has a significant effect on job immersion as well
as on job satisfaction while the kitchen layouts also give a desirable impact on job immersion and job
satisfaction. In addition to them, the results show that job satisfaction also has an effect on job
immersion. It is concluded that good kitchen equipment and layouts make kitchen workers tum to job
immersion and satisfaction more, which will consequently have good effects on business.

Key words : kitchen equipment, layouts, job satisfaction, job immersion, kitchen design.
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