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A Study on the Comparison of Satisfaction among Culinary
Students Based on the Differences in Perception of OJT Program

Jong—Ho Lee'
Dept. of Food Service Management, Kyungsung University

Abstract

The purpose of the study is to examine culinary students' perception of the quality of an OJT(on
the job training) program and to investigate their satisfaction levels clustered by the differences in it
Through the survey, the data were obtained from 348 culinary students who had experiences of an OJT
program. They were analyzed by SPSS 13.0 and divided into four groups based on the differences of
perception. As a result, this study showed that the more the students had a positive perception of OJT
program, the more they were satisfied with the program. Therefore, this study will be of great use to
seek for altematives for the promotion of OJT program in the future.

Key words : business environment, culinary students, cluster analysis, differences of perception, field
practice, OJT program, satisfaction.
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