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The Influence of Conflicts among Members
in Hotel Restaurants on Organization Validity
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Dept. of Foodservice Managment, Kyouggi University

Abstract

This study was to examine ongoing conflicts between employees and determine the level of conflict
management strategies to establish a more effective management in hotel restaurants.

The results of this research show, first, conflicts exalted collective organization; the more comflicts, the
lower absorption or validity of the organization. Second, the lower increase in personal conflicts, the better
the validity of the organization. Therefore, hypotheses in this study can be seen as acceptable.

In this study, based on the future management of hotel restaurants, there should be private groups to
resolve conflicts through the organizations which can increase the validity of the organizations.
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