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On the Foodservice Customer Recognition of Food Safety

Yoo—Myeong Jeon'
Dept. of Hotel Culinary Arts, Ulsan College

Abstract

This study carried out a survey which is related to food safety in food business in order to find out interest
in food safety and to get awareness of food safety in food business.

The research was done through surveys for the people in the Seoul Metropolitan area. 232 out of 250
answers were used in analyzing frequency, factor, 1 2-test, and t-test through SPSS Win 12.0. There are three
main factors of food safety in food business. The first is food bome illness(65.9%), the second is trans-fat
(63.4%), and the third is remained agrichemicals(58.5%). Basically, women consider food safety more
seriously than men do, and married women than unmarried women. Women were unsatisfied with the
govemment’s regulations than men were, married women than unmarried women. Women more consider
awareness of food safety than men do, married women than unmarried women. Overall, unmarried women
worried about their eating stuff seriously than any other group does. People consider food safety first, more
and more these days, therefore, we need special management programs and regulations to focus on food safety

and to support many studies about food safety.

Key words : foodservice, customer, food safety, family restaurant, food bome illness, recognition, trans-fat.
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v& 164 2.62 0.778
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A 232 2.46 0.799
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214 Al AF Al hF o " o 0819
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**p<0.01’ ***p<0001
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S el 23] v A3

A2] 23 obd & Alardl] of
ol zpel7t J=AIE AT

A} A5 bd el Zofl

& F7oll Zpol7t A=AE 4% 23 p<0.001,

o} dAe] 2 b dol] ThEh

=
wo} e Agsha geAE BN% A

p<0.001Z frelak xfol7l Y& Aoz ekt

4. A AN Do AlFE QHX o] CHSt
UL oA

Al AE oo WE 7 o) g B4
zpo] B4 Avbe (F DI 2ok AW, 2E o
i 9)2) gAeA 9] AF-2 drh kst
A=A tial E49% Ao, 4, 4E o
H BT p<0.001, 914 GA HhEo] AF A
Aol thef 2 AHsta JEAE EA3 Ay, A
H AT o R BE p<0.001, 92 AAY A
WA EO] A 5 A7 vlwehd o9 tatt

kAo e YEe F2 o= uiA S
sl 243 A= GE 8

AT ojF o] p<0.001E Fr2J3t 2ol 7} Q)
= Yebstar, SE9Ake] 67.2%(14d 67.8
%, A& 85.3%)7} taviAleta @8ttt

o tigh xfolE A A=

9} 7+o] AW p<0.05, A& % p<0.001
2 7Y% Zol7t = Aoz YeRger, o <t
A S ) BT} 2. 7%E HASTa $

92 JA de A 7P F sl Aee A
o gk xfols A A7 (3 1007 o] A4
p<0.05, A& p<0.012 F2J3 2] 7} 2l
Ao g Uehston, o2 A A9 A 7P
ZA3HA AL AL Ui 44%), AF A
(33.6%), 7+A(12.1%)= 0 & LFERTY

92 JAo] AF b3 ot Bl Az i)

0r nk



912 JA| ;AL AF Qb Q1o T AFH AF 251
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29 ——  EAAm N Mean sD t P
=3 83 2.86 0.885
o 149 2.42 0.815 14.564 0.000%**
2 9] A 232 257 0.865
2% R B4 nE 164 2.77 0.869
aAE 68 2.10 0.650 32.311 0.000%**
A 232 257 0.865
=3 83 3.13 0.866
o 149 3.56 0.748 15.311 0.000%**
9] g% YS9 AE A 232 341 0.816
b A nE 164 3.23 0.786
aAE 68 3.84 0.725 30.539 0.000%**
A 232 341 0.816
=3 83 3.14 1.002
o 149 3.60 0.877 12.815 0.000%**
912 JAe Ad LA E A 232 344 0.947
H] 1l el e 164 3.23 0.888
aE 68 3.94 0.896 31.033 0.000%**
A 232 3.44 0.947
#*x0<0,001.
<E 8 4F A AZ viA g zto] AF A% N(%9
T dsEA sl AT =3 71E} A Statistics
1 55(66.30) 11(13.30) 7(8.40) 7(8.40) 3(3.60) 83(100) ,
A x=4.035
o 101(67.80) 27(18.10) 5(3.40) 9(6.00) 7(4.70) 149(100) df=4
27 156(67.20)  38(1640)  12(520)  16(690)  10(430)  232(100) p=401
Az nE  98(59.80) 38(23.20) 11(6.70) 11(6.70) 6(3.70) 164(100) 2223543
a4E 58(85.30) 0(00.00) 1(1.50) 5(7.40) 7(5.90) 68(100) di=4
27 156(67.20) 38(16.40) 12(5.20) 16(6.90) 10(4.30) 232(100) p=.000%**
**%0<0,001.
<E 9 FHEAES) YJABAE F o A o g Ao AF A N(%)
TE FUEH=E omrEd= E o dd EF o B EEAY Al Statistics
W 34(41.00) 26(31.30) 10(12.00) 10(12.00) 3(3.60) 83(100) 1229716
Al o 65(43.60) 38(25.50) 9( 6.00) 36(24.20) 1(0.70) 149(100) df=4
27 99(42.70)  64(27.60)  19( 820)  46(19.80) 4(1.70) 232(100) p=045%
HE  63(38.40) 58(35.40) 17(10.40) 23(14.00) 3(1.80) 164(100) 7207428
A& ZE  36(52.90) 6( 8.80) 2( 2.90) 23(38.80) 1(1.50) 68(100) df=4
27 994270)  64(27.60)  19( 8.20)  46(19.80) 4(1.70) 232(100) P00

*p<0.05, ***p<0.001.
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CE 0> 94 A A 7|Fol A 2po] AF 2 N(%9
T ot L7 AF A 714 & A Statistics
Y 42(50.60) 4(4.80) 18(21.70) 12(14.50) 7(8.40) 83(100) 11 238
X =1L
qw o 60(40.30) 9(6.00) 60(40.30) 16(10.70) 4(2.70) 149(100) df=4
27 102(4400)  13(560)  78(3360)  28(1210)  11(470)  232000) PO
& 82(50.00) 8(4.90) 44(26.80)  22(13.40) 8(4.90) 164(100) 2213.607
As ZE  20(29.40) 5(7.40) 34(50.00) 6( 8.80) 3(4.40) 68(100) df=4
A7 102(44.00) 13(5.60) 78(33.60) 28(12.10) 11(4.70) 232(100) p=.008**
*p<0.05, **p<0.01.
CEAD AF HAAY o & A7 v FAdd g Ao|@F A N(%9
] gz GRS I -
ey SOOI AT S MR e @ s
b= 37(44.60 30(36.10 3(3.60 5(6.00 8( 9.60 83(100
(44.60) (36.10) (3.60) (6.00) ( 9.60) (100) =15.077
Hy 9 95(63.80) 37(24.80) 0(0.00) 2(1.30) 15(10.10) 149(100) df=4
27 132(56.90)  67(2890)  3(130)  7(300)  23( 9.90)  232(100) p=005"
& 77(47.00) 60(36.60) 2(1.20) 7(4.30) 18(11.00) 164(100) 2204794
As ZE  55(80.90) 7(10.30) 1(1.50) 0(0.00) 5( 7.40) 68(100) df=4
27 132(56.90) 67(28.90) 3(1.30) 7(3.00) 23( 9.90) 232(100) p=.000%**
*1<0.01, ***p<0.001.
gk ARl 2o} YEAS Yol A= (B 80.9%), FH-] WA 14(28.9%), 2~H]2H10.1%)

113} o] A p<0.01,
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