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232

Consumers are not simply consuming products anymore. They now take part in developing new products.
Thus, it is essential that we devise a variety of consumer-oriented marketing strategies to keep close
relationships with consumers. The purposes of this study were as follows: 1) to explore the relationship
between customer participation and surveys on its effect, 2) to compare groups with respect to customer
participation, and 3) to see whether there is a cause-effect relationship between the customer participation and
surveys on its effect. Frequency analysis, correlative analysis and discriminate analysis were used to analyze
the data. The results of testing hypotheses can be summarized as follows. we find that, as for customer
participation factors, there is significant relationships among survey factors including customer satisfaction,
cost reduction, customers' prior occupations. The current analysis exhibits favorable results in the customer
participation and such factors. The analysis shows that there is significant difference between the active
groups and the passive groups in all the new product development related factors; customer satisfaction, cost
reduction, customers' prior occupations. Finally, this perhaps indicates that the result of the survey depends
on whether firms are positive or negative in introducing customer participation.

Key words : foodservice, product development, customer participate, effect.
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