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Abstract

199

The purpose of this study is to analyze the survey on the effects of food hygiene and customer
voluntary behavior on product development. For this, we examined the demographic variables, relationship
and distinctive influence. The study targeted 220 persons and employee who live in Seoul. The findings
of this study are as follows. Firstly, we find that, as for food hygiene factors, there are significant
relationships among customer satisfaction, cost reduction, customers’ prior occupations, food hygiene
safety. Secondly, we also find that there is a significant relationship between customer voluntary behavior
and the survey. Thirdly, we find that, as for hygiene factors, there is a correlational significant relationship
with customer voluntary behavior. Finally, the analysis shows that there is distinctive influence between
the food hygiene and customer voluntary behavior. This study has academic significance in that it attempts
to investigate the relationship between the factors influencing the development of new merchandise of the

food industry.

Key words : new product development, food hygiene, customer voluntary behavior.
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