At g s EtE]A] A|169 A28
Korean Journal of

Occupational Health Nursing
Vol.16, No.2, November, 2007

DN W PEREEARe] AT A ER| kel BRE AT

The Relationship Between Emotional Labor and Job Stress
of Clinical Nurses in a Hospital

K
A

I. A 2
Aol Aoz AR J1sd FHoY BA
< W] 98 w4 s #AREe ez X2 o] g3

dgEde] T, WA, UL 5L B A 7

N
iR
oft
B
_Orh
rir
s,

[0

S 43t (Hochschild, 1983).
Lol foj7t AFo 2 AAEY] o|A7A= 3

A2BHA] Eat AT oAl 2%
= FEIE =5Ye] AR EA w Rl Ty
i fe)

H
ATHel =4, 2006). 7=

e

of & g4= QA § 5
o FARIE 42 Fi4, HoH, wuul, =9,
NAEFEH, 3L, B} 5o Au|agAd

R e

)
| 2 2 grndsle] WE)87 Be o
7

o 4 N X
B 22 Mooru

2 Lls
o] FtAe A o] 27174 A EF o] Ao o
olf= o7 Aol AA d EFxH e A
AdHA AT GRS} SAF, 2002).
Hochschild(1983) ¢l oJalH A =52 AFE5 &
Pglol] o] A Td = omiigl ol 714
o] FHE EFstan glojr] 2 AHAE AF2Ed
20 dfle g Zgeln, ZLEAER slodg WAdE 7t
S oustn 298 AdsHA ot 2224 A

2l

bdgdol FefstAl Agsta vk, Wsky Al

o

TR ATE 20069 % SRt et ArAdAR e R FREH S

QA

2
T
&
ﬂOL
2
oy
o
oy
offl
)
N
4
}>

m
=
[
=2
oN
o
ro

2

A& SN u- Fad o] HAUTh

Hochschild(1983)¢] Earol] e A&7
Zo] Ba, ZrAe A ZEIF v Al <l
5] 24w, 22la 2857 By ¥e Fl
229 e TAE W e A =TS FHe
L siglet. o] HrPlEdd A8k we FE
Bdrwol a7He e dold, wgr] 7
DS TE E T U

F 54 qmakel AfelE 494 54, 5 9
2| Z

=

o ool doomx

ol

rj(g

o] &
WA, A4 b, e
e el AREE AFEA, HZ

e sty o) Ist o whelstw il (Al A A} F &4 E-mail: hyesun@catholic.ac.kr)

- 139 -



o o]&tH(HA
3 g, 2004). 23y o] F AP =Tol dlol
ol vehd ddtsAte] HR2Ed A 43
© ¥ A= gtk =3 AR =T ddd
S5 ATEY, AnFA(EF, 1994 o]E5Y,
2006: =57, 2005), E3EAF ALA04wAd, 2002),
Al FAR S, 20010 HEF, 19988 o5
5. 2004) 55 WEer @ A7t FYEo] gey
=

<
< 1981958 2002¢97H4 & 1074H
&

~
233

Rid

:rL
?L

o
e e

o m
o o r
= g jric
N X ox oo
L B ot
o
&

2
3
o,
i
32
v

o H
o
3
E
S,
1
42

lo
)
dlo
:;I
m
)

o=
ox
N,
by
(o]
N,
=~
Bor
offt
i)
N,
—d
>
|m
&
[>
o

2 2
A5} 250% A4E e A g F

AL d2 F AsAECA AEAS wiFste] 24}

o HeASE AF At A o gt

w
%
Ral
Hn
-

A7 EA A¥, A&, T, ¥, 2%
A9, TERA, 27FH, A9 A Tl #3 8
N EFeoz ATt

AR A EA EAAL 3F A8, 874 54, A
'R #3 Bgor pAsIY. FHE A
He 54 Axo 1EFgoz B Ade g A7)
thel 17eitt 3 BBe|tdtn $Ee A-E et
v 2, u$- A7k Esioke) AAekA] ettt &
@3 ASE AAEA Ralth R st B4t
AAER L AF JZ49A BE AHZAAE LolrE 2t
717 AEAR 1990 7tk Fol sidst 1070
o 51 H=E 7AA2(2002)°] AHEF AL o]
sttt AY AZAL A B E7IE JeRla Azt
g helzte] Eow FAA A& St B
QRS NFEA ¥a, "HEsie, © AAHQ0 40

-

= AN
1982). 47 3 $RE 49 40%% AY 4473
3]

Aol AAAEAH B B AlF=
Cronbach’s 0=0.73 ©|t}. A7 &S 33}

&2 Sherer®t Maddux(1982)7F 7j#st o
B M A7 B AT WHAIsH1995)9] A
A AREEE =TS o] &8t o] HrxE 13%3e
d ARR A len Havt #2E AR
frol =5g 9v|gth. SERe] A&7
Aete] S o3 ATE AR SR
2, FYH nvl ASE A|EEFe] B
TR A&t =79 A8=% Cronbach’s
0=0.78 °]3lt}.
Aol #ek F32 S1AF(2000)8] ATHA
ARESIE a4, Bgdte] ARgsilth
wgoR, HAe

=
- L= | h=!
F% s Pt w4T v B

4oz
KU Ho ML off o 2 &2 fr o rie

o on

A7t &

W ode 2

- 140 -



Cronbach’s a=0.76 °]{t}.
IR 5(2004)0] Mg Sk

j& L
o
> i
oy L
> o 2
I
L%
M1 o
4
2L gt
13
oo
~
oMo
ok
o
>
i
R
)

9
1 o H.[
-
rr
i
-
fo
-
it

>
M
‘(|)1_4‘
tlo
Do e o2 12 o

Mo e =18 o
o
—
o
)
2
o
o
i
2
Sl
£
2
e
ol
pach
v
k)
4
[>
|m
e

-
1o
12
i)
fo
e
Q
]
o
]
o
oY)
o
=
o
=}
I
(@]
o)
w
o
32
v

N
gl
1z
o
i3

o i oL qn K
oo o X X ox N o
A e
o I
o TR W g
mzninwﬁtﬂ’.ﬁ
Z oL o
Qﬂl_rl_r—o\ﬂy
ROHTOHT;RME

BF
iﬁﬁrgﬁg
ol H40 do i g

oD
I B
L
1>‘J[I’H_&

2 I o
o = =
[> WNEF\E
Errlrﬁm
o2 ﬁﬁ_ﬂ

P‘L

®

M
o

Q‘L

5o
T

[
=

1) d7diEAtel A7y 54

AT dA e AR 20-304 mwke] 70.8%°11
om, 7|0l 63.4%°1A%. Fwe gl AUt
54.0%% @3ter, g8 dEdEo] 53.0%= B3
o 257482 54 Tkl 55.9%°I903, SFFAE
WEel  72.8%°1%eH,  ZFYHE  ad2wrt
80.2%°10t. A4S A2 FgHolete Sl
59.9%°I1ATHE 1).

2) AFAAY AR A EA

ARGl Z2EA ARAEE Azslthn g
A$7) 15.2%= V% Bk A
olgel 3.504 °14e A% 47

!

AzraEE|A] Alled A25 (2007)

(E 1) AFchAxtel ol7ets EM
W 7 & %
ik 20-304] w]ut 143 170.8
304 ©1% 59 29.2
A4 NE 128  63.4
nE 74 36.6
Fu ) 93 46.0
sich 109 54.0
B AERZE 107 53.0
4R = 95  47.0
o574 59 wjgt 113 55.9
5 o4 89 441
TREA HE 147 1728
o - A 55 27.2
TR =R 162 80.2
H] o) 27 40 19.8
2] g4 Sk 121 59.9
Eobg A 81 40.1

W T4 EIE
T 278 A% gu 50 24.8
A7yaict 152 75.2
3854 A% AA (9] 40% °1%) 35 17.3
BE A4 40% v 167 85.7
A7 &5 SoHEY )k v 96 47.5
=HESE o) 106 52.5
2. AFCHARLe ™ - Zof ZFEAEYA

AFUAS BAES 48 we] 243¥o=
bt

SEEREE
BT 49.847°1Tk. ALl A

2 R5E AR,

7 B8.37HeR P =3, AFeT 57714,

A AA ] e 4

(F 3) AFUEAe Y-S 2FLAER A
i B+EFHAL

A =F 2.43t 0.34
ARAEY A 49.84+ 9.36
Z2AA 58.37+13.60
EA R R 57.71£13.96
AAe 55.36+12.88
ERA R | 54.35%15.59
wAZS 41.91+15.11

R i 41.17+14.41
24 £3 39.96+11.97

- 141 -



A& 553641, HANYHE 54354, #AZLT 2) AFUgAre] Alg4lEld A b2 3
41914, AFErd 41178, 24%3 39.9649 9 AR EY s
Ol ATKE 3). AR EA F s et ztelE
d AgFE 38 14704 H, AY d4ezA, F
3. AFaxtel EMo 2 A4S Y 2773678 A78HA vt et Af, AF A
HRLEH L AgEs A9 s 457t Felahl wdoh
AR EE B4 F AFAEd R 9@ 2o
1) AFuldAte] Qdsha B4 wEg 1 e% 9 Uehd WeE o A7, Ao s
ABAEP A A 73 A7eA e A5, AR
AT ek B4 F Bl felst Gk mRto 2 gt ALox ZRAREY 2T} fFol5H
ZlolE YEhd Wige 2F5AQJ] Aoz YeykEd ETKE 5)
TEEA 7L g - SR A e J4t
oAl =9k 4, RSt FIAEYA Zho| AbptnpA
A7eA 54 F ARsEd2d folF Aolg
B BigE B3, Tu, 25584, 253, 2 A2 ARAEY s ke ARIAE A
7t njEQl AS Fwl g 4§, EEEAE 7F 01272 % A7t =255 AF2EY
M A, SR wilERe Aol Ares B Zow Yeto, AR foleAe et
Eg 20t folshA EUTKE 4) =T AFAEY 2] AFdd 1o 4
(E 4) ATCIARIS QI TEA SEMof w2 ZH-E U ARAER A
w2 2n . j}fé&_% . zﬁégaﬂc
o A b p H+ETHAL D
EE 20-30A] H]gt 2.45+0.36 0.165 50.46+ 9.04 0.132
304 o4 2.370.29 48.33+ 9.21
AEAH NE 2.39+0.37 0.180 47.95+ 9.47 0.025
nE 2.45+0.33 50.93+ 8.76
Fu FL= 2.39+0.37 0.228 48.22+10.07 0.020
gtk 2.39+0.31 51.22+ 8.01
e AR & 2.39+0.33 0.076 50.40+ 8.58 0.349
23R Z 2.48+0.36 49.20+ 9.69
e 59 | 2.46+0.37 0.125 49.92+ 9.79 0.751
53 o] 2.39+0.30 49.50+ 8.82
e WE 2.40+0.33 0.044 51.67+ 8.97 0.000
A - EEA 2.51+0.38 44.94+ 8.18
2R s EERs 2.44+0.35 0.264 50.89+ 8.66 0.001
H] w27 2.38+0.32 45.57+ 9.76
Ao kg4 Rk 2.41%0.34 0.384 50.12+ 9.23 0.721
287 2.46+0.35 49.65+ 9.07
(E 5) A7ChARI Als|A2|A S4ol| mE ZYeED} RAsR|A
Fas AR A~E X
PN H
h T R EEa b AEEEA b
Z8A A7 A7daA gt 2.52+0.47 0.027 53.71+9.75 0.000
Azact 2.40+0.28 48.43+8.87
HAEAN Ag A7 2.55+0.42 0.022 51.61+8.47 0.193
B3 42 2.40+0.32 49.34+9.50
A7 a5t vt} 2.43+0.37 0.885 53.00%7.95 0.000
=t 2.43+0.35 46.78+9.58

- 142 -



AzraEE|A] Alled A25 (2007)

(% 6) ZH ST HRAER|A Zho| Alzip|
A5 A5 A EF A% £ e B
2EY 2~ F A& s £ A A A4 53
dave ! 0.127 0.337  -0.039  -0.049 0.079 0.023 0.030 0.227
D 0.072 0.000 0.578 0.487 0.265 0.747 0.667 0.001
= AFLF(r=0.337, p=0.000)¢ =A&EH(r= X 89S B4 Blolt},
0.227, p=0.001) A gt FABA7} A, = 2 A7 AT s Aee 48 W
M es A7 3%42 A FaFet 22l g Aol 243722 Yt £ A7 543 =FE
AR sEY 27l 2 Ao JEYTKE 6). Abgalgont Amsk B SolA AR o]t o} 4
A vlaols el Mol e #Hd(2002)2] AR
5. ZH=E Y NPAEH A0 HHE ojxls 29 d Ale FHoR @ e B ASATA
=] 52 44 ﬂEi B Al 2.267H 02 U
g F8 9LE vAE 2de Avn B, £ ARl 48w A4t H Edeh ol
fatel digtel Qe 543 Adeld 54E £ 9ARtEAle) e 4%5 Au) 243} fARSHA
SRS oo bEaAEae ANt 1 2 B $EAE AAHE Rl
FHA AR, 2FRA, AA5H0 Fel@ agle B Agudate ARiEds A5E 1008 W
2 ZEFQC. & 3 A% A7 gt of 49.847" o= YElydtt. ol& AAF- AwjF], AL -
SHE A, 2ERAYL ool - SN A, 47 #eld, A4S oo g o874 (20069 Oﬂalou
EXo] A A9 AS AT AL =L o= A AFEAEHA7L 46,1080k 3 AH =
resteh Aoz, AT WAL YA 4R
ARsEY e fol@ dFe vlAE 20S A F#0l =S AYS Jrhle Aot AR 5
w7] 9latel gl Qe sS4 AHdeg & (2004)¢] ATl AAF A=) FE F4E 50.1
AR s SHHUSE 3l dsARA s A e 9 A5 AFAEY 2t 49 50% sidEct
ABlGT. 1 AR A Eert, SRRA, FRE A T sed ¥ AT NDAEeL Hse ol
A7t sk g2Qlod =2t = A ESF ol o o}F ZARF 49.847H o2 Uyt FARAEY A
B e, DERAVE WEQ A, Fud A% o Aol Fele AR By i@xﬂzﬂﬂ 2]
7V 27384 tka SEd Aol AFAEH ) = 50% e F=2 =& Ao= Yehgon, E3
Sy HARSE F=9 TF: 49 25%0) dFsle Ao
2 veh} #AZ50R A9 JRrasd 2} dide
V.= 2 2 ¥e Zow Yyt
2 Apudael #Hwsy ARssds gt g
B A7 Q) W 2Rsle kAl 1 BRAE ENE A3 A wEH ARsEd o] @
wE 9 ARsEds Yrg selelm, oo L Ae feleile aAw, el 447 wes
(2 7) &8s U ZRAE A0 HE2 njxl= 29I
£ EE B Partial R* p
s 3 A7 (A%sA e 0.175 0.064 0.001
e ICERE= ) 0.168 0.039 0.007
AAER(AY AF) 0.161 0.021 0.022
2=(.124 F=5.327 p=0.000
AT AEY A A7) 7S 0.333 0.111 0.000
SEEN(HE) 0.274 0.073 0.000
37 A7 (A% gt 0.163 0.026 0.012
2=0.210 F=24.931 p=0.000

- 143 -



5 AFZEY 2~ =Tt A UEhd o] AAdAE ZFE7E vubd = gle] ARAEf 2Tt Eolxl Alew
HAd. ole Ao A=t 2255 ~Ef X~ A AZtE, W25 st A5 AFUERTE 24
E7F Folrivkar Bugh FE4(1998)9] A+ Aze Atks B47(2004) ] A9t fFAke o R Bl
ARzt Aoz, FEAEC] HAl S dYsta, AT dA e AR A B4 5 ] A3 H
XAo] a7t A TS FITFoEA UY 4 7V AZEA gt SRe Ag, A|ETH] e
A e EIAL dste Fer & F e, AF AFZEY27F Fo5 E3E W= NIOSH
ol3t ARz AEAEYAE doFivn 4 (1986)°] BaAlel st 737t $4] o &
& 4 th(Rafaeli¢} Sutton, 1987). AFAE#H ARNEL AFNEET HojR|a a2 gl AF2=Ed
o AFPFY FAAe AFLT 2AES A 27b goivta &ith wheEbA dARtsArES] A%
AP s FAACE fFo3 AolE Hiled ole FHE 2 FAE F U=E &) fste] AdaE W
A wewed gt A7t 2555 AR g3 875 eHE mlskE Aol desittn Algdnh E3 AR
A =z, 2AEIE Bl Q1A sk= Blelgr o] W AY AFAEH 7L fodA =5k,
o9 ol a4(1995)9 AFdME AIEFF0] W
ATt QA 54 5 A7 <l A5 2Ed 2t svha & 29} fAkek Blolth
STl A A es A7t A JEs ATl Aol felatA dFE i 2
ol oY - EFFAdA ZHae FIAe AF dd A& FHH AALH, 25FA, AAEAE e
et A5 Agshe o] Wol A w2 AH|~E A velwth, & 88 3380 75 evka =41
Fal7] flal e 2dstn #YIEE a7wa § B, SEEAZE A9 - EEEARQD A, A5
7] Wil (277, 2005: HAHE, 2004) A =E A A% BAQ A% AT BTt 52 Few U
F7F =4 vepd Aoz AlsHEn o ol AlY AREEIE dAEA fva wrle
A AsAEld 54 5 34 A7 E0 735 T2 ARtelA olz=d oz -G PF ok 5
A7 gtka gdEer Af, A5l AY 4A9 = A & o B2 ¥ w7 dielgdn 4
AF AT A7t =4 JEET ol 3490 A =, HEET gy 54 59 SFEAC 2538t
7 A futa e Aol B I3 = A% A BoAE o Bol ol Hol(HAM T
< X Reg AgHET AY AE AS A eEe 2004) =% Tl Folrl Aeolgta FHHEY.
et okl RS MRS g 3 olidy gt AAE0]l AZY AS BE Lo dulsta 473t
(2006)°] A2}t dXet= Bloltt. AT A 7 Al Rbgsh= Aol 7] wiZd(e]l&sd, 2006) 7%
T EE & s st e 54wl & =% A7t 24 detwtn Azt 2 ATelA
Ao Ao A=rt 52 ZoR Agdn A ess Bol wie 3or vehd 38 A3
AT dA e Aty 54 & AEGE e g, 23584, 4454 55 mElstd Hes 5
Ao AFZEY2F B33 FAHLE FolsH = Z4dstn #AYY F U= ke visE 3o I
et ol ¥IF(2006)9] A7AZet IRk fsitta Az
Ao 71EAt mEARY dF o volrt @i ATdRte] AFAEG 2 o3 JFS A
XA ATl A Aol ol Aoz My 291& A EsH, A, T A7E Ao
o] i, wZ 71Ee] BMHew AR F= BTt 2 Uyt F AlEsde] ¥ Ag, AL
Bobx AR 2Ed s Pyt wEated Hla) @A e WEd AF, T84 230 378k vk &
v Ao Agdn. Fuvt fle AFelA FAR2Ed ot A AFZEY 2 22 Fo2 eyt AR
27t FrolsHl =X, FuE /AL e FsALe AL oW dE FIY F de ARILE Avls=
ARNEE7E wrian g o|RIE(2004) 9] AF-A e} Ao Z(APY T, 2007) AIESH] *Fe A o
AT SRFE 7 wldFolu SREEAVE HE ol tigk A2z AR olojA HF2Eg vt Eof
A AS AFZEY 27 e w39t ol AAlE A Ao Atrdn, SHFRA7 HE5Q Aol ul
ol A A=A Kste wiEF= da A% oHE Qlste] HFAEf 27t golxl Ao Holw,

- 144 -



AzraEE|A] Alled A25 (2007)

Bl
g
r

X

o

NS
i

o

SRR

Els

o] Wz},

2

55, 142-168.

25k3lA],

gel st

@ ks e

39(2), 205-234.

o
4% (2002).

i
ol

Amosdse B A5 AT A

AT-E flal 2006 19 30€7E 24

109744 A4l
20292 e R A77I9 AEA

o

A (2001). AMul=E 22219 27

ol g3t A=

=
=

)

il
)
oF
N

w73 (2007).

. e,

499

e

v a7l 2z
AT
et

. ol g2 =,

wAsE (1995).

&

1.

i

0

by

Y= 1004 g

=]
HF~E

o,

ARBFAT BA AT LA

=
©

49.84+9.367 2= e

w7 =l

R (2002).

o

Holz|= gttt

ang

s

T
H

F (2006).

ks

ghoe] 2] 1]

g (1994).

ol st 2}

T - AEA s AlE SR

SIS

= A
2~

SEF (1998). AHl2 FAMAS 278 =5

A gAtel 7ol

3.

Ef 2ol B3

(2004). A7}

o

o
9

E
=

h=i]
=

2REA7L 9o

m_.auo

A&

o .

PR AR AYE

ol&54 (2006).

o)
o

)

ol

AR 1EY 20 fre]

o}

o
i
Mﬂ

o

o

A

o

o] (2004). Mu|z=2 =

olo

Al

27,
ol&t78 (2006).

15(4), 566-576.

BAZb] w2 FHEAEYA Ao

A
-

o

- 145 -



PAR. EE, RT3, AAol, 459, 44
A, 0B, 1Y, AR5, =R, A, &0
of, $FW, oAy, AWNF, =AW, APE

®Fs AF2ApdR). ARt
HaA,

A7 (2004). mrjodfol] e 7] E3rsALe] 3
Y AFRET vl B4 /HEYYEta AR

AThehe) HAES R

257 (2005). Waky BoIAAS] BT} AT
s gl B AT HEUTTE Aeiua

AN (2004). PIATA] A FAEN S 8134 W
gl we ERE . JhEYTiek Ayt e
YArehel e

35(3), 585-592.

SAE (2000). 2AEA, A =T, THL ATEHE
o] dAel B3 AT TS A9 =E

Hochschild, A. R. (1983). The Managed Heart.
Commercialization of Human  Feeling.
Berkeley University of California Press.

Matthews, K. A. (1982).
Perspectives on the type A behavior
pattern. Psychol Bull, 91, 293-323.

NIOSH (1986). A Proposed National Strategy
for the Prevention of Work Related
Psychological Disorder. Cincinnati, OH.

Rafaeli, A., & Sutton R. I. (1987). Expression
of emotion as part of the work role. Acad
Manage Rev, 12(1), 23-37.

Sherer, M., & Maddux, J. E. (1982). The self
efficacy scale: construction & validation.
Psychol Rep, 51, 663-667.

Psychological

- Abstract -

The Relationship between
Emotional Labor and Job Stress
of Clinical Nurses in a Hospital

Ahn, Ji Young”® - Jung, Hye-Sun™*
Kim, Hyeong A™*

Purpose: The purpose of this research is to
understand the relationship between emotional
labor and job stress for «clinical nurses.
Method: The information for this research has
been gathered in method of questionnaire for
202 nurses working in a hospital from January
30 to February 10, 2006. Results: The
emotional labor for clinical nurses showed 2.43
on a scale of 4 and the job stress showed
49.84 out of 100. The correlation between the
emotional labor and job stress showed that the
emotional labor was higher, job stress was also
higher. The result was that the factors that
influenced the emotional labor were health
status in a subjective point of view, working
department, and the personality. The factors
that influence job stress were self-efficacy,
working department, and health status in a
subjective point of view. Conclusion: The
result of the research showed that emotional
labor and job stress for clinical nurses were
high and the strategy for reduction in those
two areas is needed. Especially, diversified
plans for job demand and occupational climate
in an area of job stress that is correlated to
emotional labor will be needed to minimize the

emotional labor and job stress.

Key words : Emotional labor, Job stress,

Clinical nurse

* Korea Cancer Center Hospital
** Department of Preventive Medicine, College of
Medicine, The Catholic University of Korea
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