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Abstract : The purpose of this study is to suggest the strategic development plan of the freight forwarding industry in Korea. In order
to do this, 20 detailed factors were identified both from previous studies and from brainstorming professionals of the freight forwarding
industry and these made into a 3 level hierarchy structure. SWOT/AHP technique identifies the relative weight of each level and
composite relative weight of detailed factors. As a result, the strategic development plan of the freight forwarding industry priority in
Korea has been proposed.
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Table 2 SWOT Matrix of the freight forwarding industry

in Kkorea
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