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{Table 1> The experiences of head nurses on job stress in general hospital

High—level Low—level High—level Low—level
Codes Codes
category category category category
Cause of job Lack of *Frequent leave job of staffs Reaction of job  Emotional sincompetence
stress managerial *Disruption of unit member stress oppress *Shame
capacity *Nursing accidents *Anger
*Heavy workload *Bitter
*Unsuccessful discipline *Distrust
*Role conflict *Discontent
*Role ambiguity *Anxiety
Conflict human *Over power of Dr. *Doubt
relationship sOver authority of Dr. *Choky
*Suffer a big trouble with Dr. *Feeling of betrayal
sIrresponsive attitude of staff *Frustration
sGeneration gap to staff Distorted *Withdrawal
*Uncooperative attitude of staff manifestation *Passivity
*Prejudice of superior *Indifference
*Favoritism of superior *Sardonicism
*Unilateral direction of superior Abnormal signs of *Indigestion
*Unilateral accusing of patient body *Insomnia
*Aggressive attitude of patient *[nvolution
*Unreasonable needs of patient *Overeat
Inferior job *Economic pressure *Headache
environment *Shortage of human resource *Anorexia
eLack of autonomy *Powerless
*Over competition Coping with Recovery of human *Accepting
eInsufficient support job stress relationship *Accommodating
*Unfair job appraisal *Compromising
*Labor strike *Confronting
Low security *Low level wage *Avoiding
sLack of social recognition Using social sMentorship
eLack of specialty network *Family support
*Lack of opportunity of *Spouse’s appreciation
personal growth Self control *Calming down oneself
*Self consolation
*Rest & leisure
*Giving meaning
*Devotion to others
*Meditation
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Cause
of
Job Stress
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Inferior
Job Environment

Low Security

Reaction

Job Stress

Coping
With
Job Stress

Recovery of
Human Relationship

Distorted

*| Manifestation

Lack of Managernial
Capacity
Conflicted
Human Relationship
Emotional _
Oppress

|| Abnomal Signs

Using Social Network

of Body

Self Control

{Table 1> The process of head nurses' job stress in general hospital
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The Experiences of Job Stress on Head Nurses
in General Hospitals*

Kang, Sung Rye"

1) Full-time Lecturer, Department of Nursing, Kkottongnae Hyundo University of Social Welfare

Purpose: The purpose of this study was to identify job stress experienced by head nurses of general hospitals.
Methods: Data was collected from 10 head nurses with in-depth interviews about their actual experiences. The
main questions were when, why, and from whom they get stress in the work field; how they are affected by the
stressful situation; and how they cope with this stress. All the interviews were recorded and transcribed. The
collected data was analyzed using a consistent comparative data analysis method. Results: Job stress of head nurse
was formed by 3 axis; causes, reactions, and coping strategies in complicated situational context such as human
relationship, culture of hospital, individual characteristics, social support. Conclusion: The results of this study
yields very useful information for nursing mangers to identify, by stages, the demands of the head nurses in their
role adaptation process. The findings of this study contributes to developing programs and supportive policies that

palliates the head nurses' job stress.
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