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A Study on the Satisfaction of Clinical Training According to
Dental Hygienist Duties

II-Soon Park’and Sun-Hee Lee
Department of Dental Hygiene, Dong-U College, San244, Nohak-dong, Sokcho-si, Gangwon-do 217-711, Korea

Abstract The purpose of this study is to make formulated examination and analysis about major two factors of dental
hygienic students' satisfaction at clinical training, i.e. the contents of clinical training and their duties satisfaction, so that
it can provide a basic reference material for more efficient clinical training and education. This study conducted a
questionnaire survey for 427 students who were taken via simple random sampling from sophomore and junior dental
hygienic students, who already experienced in clinical training courses, at some universities(and colleges) in Metropolitan
and province areas. The data collected from this survey were analyzed using SPSS WIN 11.5, in parallel with t-test, one-
way ANOVA and y*(Chi-square) test. It was found that our students didn't feel so much satisfied at clinical

training(satisfaction level =

3.34). Overall, they didn't show any significant satisfaction with the contents of training and

the experiences in clinical training duties. Our dental hygiene students showed relatively low satisfaction with the contents
of clinical training as well as satisfaction at clinical training duties, which ie that current clinical training in dental
hygienics still remain at the level of simple assistance for dental treatment.
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Table 1. General characteristics

Classification Region Academic year
(persons) (persons)
3 places of the metropolitan
: h
Total 6 universities city (205) Sophomore(95)
Total 427 .
(To persons) 3 places ?zfzt;)e province Junior(332)
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Table 2. Satisfaction of clinical training
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Classification Frequency(%) Mean SD t(F) p-value
Academic year
Sophomore 95(22.2) 345 0.75
1. 121
Junior 332(77.8) 3.31 0.82 56 0
Whether or not having clinical career
Yes 112(26.2) 3.35 0.88
.1 .
No 315(73.8) 3.34 0.78 0.13 0895
Satisfaction with a major
Satisfactory 238(55.7) 3.51 0.80
Moderate 153(35.8) 3.16 0.73 14.01%*** 0.000
Unsatisfactory 36( 8.4) 2.97 0.88
Locations of schools
Metropolitan city 205(48.0) 3.20 0.81
Province 222(52.0) 3.47 0.78 362 0000
Total 427(100.0) 3.34 0.80
FHkp < 001
Table 3. Promotion of interest and comprehension in learning
Classification Frequency (%) Mean SD t(F) p-value
Academic year
h 222 .02 .
Sop omore 95(22.2) 3.0 0.60 139 0.164
Junior 332(77.8) 3.12 0.59
Whether or not having clinical career
Yes 112(26.2) 3.08 0.52
-0.32 0.746
No 315(73.8) 3.10 0.62
Satisfaction with a major
Satisfactory 238(55.7) 3.20 0.54
Moderate 153(35.8) 3.04 0.58 14.36%** 0.000
Unsatisfactory 36( 8.4) 2.67 0.76
Locations of schools
Metropolitan city 205(48.0) 3.07 0.66
—0.76 0.447
Province 222(52.0) 3.12 0.53
Total 427(100.0) 3.10 0.60
*rkp <.001
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Table 4. Understanding about patients / Level of grasping a concept of each for medical-examination parts

Content Classification Frequency (%) Mean SD t(F) p-value
Academic year
Sophomore 95(22.2) 3.26 0.62 -0.56 0.573
Junior 332(77.8) 3.30 0.63
Whether or not having clinical career
Yes 112(26.2) 3.32 0.57
No 315(73.8) 3.29 0.64 052 0605
. . Satisfaction with a major
Understanding about patients ¢ . 0\ tory 238(55.7) 337 0.59
Moderate 153(35.8) 322 0.65 4.11* 0.017
Unsatisfactory 36( 8.4) 3.14 0.68
Locations of schools
Metropolitan city 205(48.0) 3.26 0.66
. -1.01 0.316
Province 222(52.0) 332 0.60
Total 427(100.0) 3.30 0.63
Academic year
Sophomore 95(22.2) 3.15 0.62
Junior 332(77.8) 3.27 0.61 L7 0.081
Whether or not having clinical career
Yes 112(26.2) 3.27 0.57
No 315(73.8) 3.23 0.62 049 0624
Level of grasping aconcept  gagistaction with a major
gi;ifﬁafgn“ggal Satisfactory 238(55.7) 332 0.63
Moderate 153(35.8) 3.19 0.57 5.20%* 0.006
Unsatisfactory 36( 8.4) 3.00 0.59
Locations of schools
Metropolitan city 205(48.0) 328 0.66
Province 222(52.0) 3.21 0.56 1.27 0203
Total 427(100.0) 3.24 0.61
**p <.01, *p <.05
Table 5. Expertise of the training contents
e Frequency ~ Very simple Simple Havin, Having great :
Classification ((]%) g assisgnt selr")vice assistantr;ervice Moderate professionglism professigor%alism ()c(if) p-value
Academic year
Sophomore 95(22.2) 4(42) 21(22.1) 26(27.4) 39(41.1) 5(5.3) 24 88%*** 0.000
Junior 332(77.8) 38(11.4) 129(38.9) 90(27.1) 65(19.6) 10( 3.0) ) )
Whether or not having
clinical career
Yes 112(26.2) 15(13.5) 32(28.6) 29(25.9) 28(25.0) 8(7.1) 9.62* 0.047
No 315(73.8) 27( 8.6) 118(37.5) 87(27.6) 76(24.1) 7(22) 4) ’
Satisfaction with a major
Satisfactory 238(55.7) 24(10.1) 75(31.5) 62(26.1) 66(27.7) 11( 4.6)
Moderate 153(35.8) 15(9.8) 60(39.2) 39(25.5) 35(22.9) 4( 2.6) %’;O 0.123
Unsatisfactory 36( 8.4) 3(83) 15(41.7) 15(41.7) 3(83) -
Locations of schools
Metropolitan city 205(48.0) 23(11.2) 75(36.6) 60(28.3) 43(21.0) 4( 2.0) 6.23 0.1
Province 222(52.0) 19( 8.6) 75(33.8) 56(25.2) 61(27.5) 11( 5.0) C)) )
Total 427(100.0) 42(9.8) 150(35.1) 116(27.2) 104(24.4) 15( 3.5)
*p<.05, ¥* p<.001
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Table 6. Clinical training period
Classification Frequency (%)  Very short Short Moderate Long Too long 12 (df) p-value
Locations of schools
Metropolitan city 205(48.0) 1(0.5) 25(12.2) 140(68.3) 32(15.6) 7(3.4) 13,08+ 0.007
Province 222(52.0) 7(3.2) 36(16.2) 116(52.3) 49(22.1) 14(6.3) ’ ’
Total 427(100.0) 8(1.9) 61(14.3) 256(60.0) 81(19.0) 21(4.9)
**p<.01
Table 7. Preventive dental treatment / Oral health education
Content Classification Frequency (%) Mean SD t(F) p-value
Academic year
Sophomore 95(22.2) 347 0.71
1. .1
Junior 332(77.8) 3.31 0.87 65 0.100
Whether or not having clinical career
Yes 112(26.2) 3.29 0.88
-0. 42
No 315(73.8) 3.37 0.82 080 0425
Preventive dental Satisfaction with a major
treatment Satisfactory 238(55.7) 3.48 0.82
Moderate 153(35.8) 3.24 0.80 8.18%** 0.000
Unsatisfactory 36( 8.4) 2.97 0.94
Locations of schools
Metropolitan city 205(48.0) 321 0.85
—3.20%* .001
Province 222(52.0) 3.47 0.81 3 0.00
Total 427(100.0) 3.35 0.84
Academic year
Sophomore 95(22.2) 322 0.64
2.48%* .014
Junior 332(77.8) 2.98 0.89 8 00
Whether or not having clinical career
Yes 112(26.2) 3.01 0.84
-0. .72
No 315(73.8) 3.04 0.85 035 0.728
. Satisfaction with a major
Oral health educati .
et eqUeaton  atisfactory 238(55.7) 3.12 0.74
Moderate 153(35.8) 2.99 0.93 6.13** 0.002
Unsatisfactory 36( 8.4) 2,61 0.99
Locations of schools
Metropolitan city 205(48.0) 2.89 0.87
—3.45%* .001
Province 222(52.0) 3.17 0.80 345 0.00
Total 427(100.0) 3.03 0.84

*p <.05, ¥*p <.01, ¥**p < .001
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Table 8. Dental treatment coordination / Hospitalpatient management / Dental radiography

Content Classification Frequency (%) Mean SD t(F) p-value
Academic year
Sophomore 95(22.2) 3.32 0.76
. 4
Junior 332(77.8) 3.24 0.82 083 0409
Whether or not having clinical career
Yes 112(26.2) 3.13 0.84
—1.99* .04
No 315(73.8) 3.30 0.79 % 0.047
Dental treatment Satisfaction with a major
coordination Satisfactory 238(55.7) 333 0.79
Moderate 153(35.8) 3.21 0.79 3.44% 0.033
Unsatisfactory 36( 8.4) 2.97 0.94
Locations of schools
Metr.opolltan city 205(48.0) 3.21 0.79 112 0265
Province 222(52.0) 3.30 0.82
Total 427(100.0) 3.26 0.81
Academic year
Sophomore 95(22.2) 3.29 0.67
Junior 332(77.8) 3.16 0.71 166 0.098
Whether or not having clinical career
Yes 112(26.2) 3.13 0.73
No 315(73.8) 321 0.69 098 0.328
Hospital patient Satisfaction with a major
management Satisfactory 238(55.7) 3.23 0.68
Moderate 153(35.8) 3.18 0.73 2.18 0.114
Unsatisfactory 36( 8.4) 297 0.70
Locations of schools
Metropolitan city 205(48.0) 3.13 0.70
Province 222(52.0) 3.25 0.70 178 0075
Total 427(100.0) 3.19 0.70
Academic year
Sophomore 95(22.2) 3.28 0.68
Junior 332(77.8) 3.13 0.72 191 0057
Whether or not having clinical career
Yes 112(26.2) 3.13 0.75 .
No 315(73.8) 3.17 0.70 063 0527
Dental Satisfaction with a major
radiography Satisfactory 238(55.7) 3.19 0.68
Moderate 153(35.8) 3.18 0.75 291 0.055
Unsatisfactory 36( 8.4) 2.89 0.71
Locations of schools
Metropolitan city 205(48.0) 3.04 0.74
—3.32%* 0.001
Province 222(52.0) 3.27 0.67
Total 427(100.0) 3.16 0.71
*<.05, ¥*<.01
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Table 9. Satisfaction of dental hygienist duties

Vol. 7, No. 4, pp. 295~302 (2007) 301

Classification Frequency (%) Mean SD t(F) p-value
Academic year
Sophomore 95(22.2) 3.54 0.80
Junior 332(77.8) 3.46 0.70 090 0.367
Whether or not having clinical career
Yes 112(26.2) 3.57 0.73 1.60 0.110
No 315(73.8) 3.44 0.72
Satisfaction with a major
Satisfactory 238(55.7) 3.72 0.67
Moderate 153(35.8) 3.24 0.64 39.29%** 0.000
Unsatisfactory 36( 8.4) 2.89 0.75
Locations of schools
Metr.opohtan city 205(48.0) 341 0.72 5 01% 0.045
Province 222(52.0) 3.55 0.72
Total 427(100.0) 3.48 0.72

*< 05, #*% < 001
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