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ABSTRACT The purpose of this study was to examine what induced dental hygienists to take up another employment and
whether their job satisfaction had anything to do with it in an attempt to help curtail their turnover rate. The subjects in
this study were approximately 200 dental hygienists who worked in dental institutions. A survey was conducted from July
24 through September 24, 2006, by using structured, self- administered questionnaires. For data analysis, SPSS 11.5
program was employed to see if their turnover experience was linked to their general characteristics, why they took up
another employment, how long they wanted to do that and how their job satisfaction was related to that. The findings of
the study were as follows: 1. In regard to turnover experience by age, marital status and career, those who had ever
changed their employment accounted for 36.2 percent of the age group from 24 to 26, 83.0 percent of the unmarried ones
and 50.0 percent of those whose career was less than one to three years (p <0.001). By monthly mean income, 50.0
percent of the dental hygienists whose monthly mean income ranged from 1.0 to 1.29 million won had that
experience(p < 0.05). The gap between these groups and the others was statistically significant. 2. As for the reason of
turnover, working environments were cited most often(28.1%), followed by possibilities(18.0%), relationship with
supervisors and colleagues(12.4%), and compensation(4.5%). 3. Concerning a preferred new workplace, 66.2 percent of
the dental hygienists who worked in dentist's offices hoped to be newly hired by public dental clinics(p <0.001). By
education, 64.3 percent of the college- educated dental hygienists wanted to work at public dental clinics as well(p <0.01).
4. The change of employment was under the greatest influence of the possibilities of workplace, followed by workload,
pay and relationship with colleagues. All the factors had a negative impact on their turnover. Those who were less
satisfied sought new employment more often, and job satisfaction made a statistically significant difference to that. The
job satisfaction factors made a prediction of their turnover intention (R*>=.254).
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Table 1. Believability verification result of main variable

Division The number of answering Cronbach's alpha(cr)

Job satisfaction factors 22 826




Journal of Dental Hygiene Science Vol. 7, No. 4, pp. 251~256 (2007) 253
Table 2. General characteristics by turnover
Division Tumover p
Yes No
An age Less than 23 years old 7(14.9) 1( 1.0)
24 and 26 17(36.2) 23(22.1)
27 and 29 12(25.5) 19(18.3) 0.000%**
30 and 32 6(12.8) 21(20.2)
More than 33 years old 5(10.6) 40(38.5)
Total 47(100.0) 104(100.0)
Marital status Unmarried 39(83.0) 51(48.1)
Married 8(17.0) 55(51.9) 0.000%+
Total 47(100.0) 106(100.0)
Type of service A dental clinic 42(89.4) 92(86.8)
A dental hospital - 5(4.7) 0.300
A dental university hospital 5(10.6) 9( 8.5)
Total 47(100.0) 106(100.0)
Total career as Less than 1~3 year 23(50.0) 12(11.4)
dental hygienist Less than 3~6 year 7(15.2) 26(24.8)
Less than 6~9 year 10(21.7) 33(31.4) 0.000%%
More than 9 years 6(13.0) 34(32.4)
Total 46(100.0) 105(100.0)
Educational Finish at college 42(91.3) 93(88.6)
background More than finish at university 4( 8.7) 12(11.4) 0214
Total 46(100.0) 105(100.0)
Monthly mean pay 700,000~ 990,000 won 5(10.9) 5(4.8)
1,000,000~1,290,000 won 23(50.0) 25(24.0)
1,300,000~1,490,000 won 8(17.4) 30(28.8) R
1,500,000~1,690,000 won - 14(13.5) 0.003%
1,700,000~1,890,000 won 6(13.0) 13(12.5)
More than 1,900,000 won 4( 8.7) 17(16.3)
Total 46(100.0) 104(100.0)
##p < (.01 ***; p<0.001
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59 BALE 124%, Aol e BA; AAE 45%= L Development possibility 16 18.0
wom 7Ele] olACRE HAEF O gA L] 45, wEH Relation with boss and companion 1 12.4
EH 5 o]tk Compensation about work 4 4.5
Monthly pay 1 1.1
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Table 4. Turnover federal by the general characteristics

Dentist's office A dental

A public

An education A medical office

Division university hospital ~ clinic ~ health center  institution of business Etc. P
An age Less than 23 years old 2(25.0) 3(37.5) 3(37.5) - - -
24 and 26 5(13.9) 3(83)  23(63.9) - 2(5.6) 3(8.3)
27 and 29 2 7.4) 3(1L1)  16(59.3) 3(11.1) - 3(11.1) 0251
30 and 32 4(15.4) 2(7.7) 17(65.4) 2(7.7) - 1(3.8)
More than 33 years old 1(2.1) 4(8.5) 30(63.8) 5(10.6) 12.1) 6(12.8)
Total 14( 9.7) 15(10.4) 89(61.8) 10(6.9) 32.1) 13(9.0)
Marital Unmarried 10(12.2) 10(122)  52(63.4) 4( 4.9) 22.4) 404 o
status Married 5(7.8) 5(7.8) 38(59.4) 6(94) 1(1.6) 9(14.1) '
Total 15(10.3) 15(10.3) 90(61.6) 10( 6.8) 32.1) 13( 8.9)
Type A dental clinic 15(11.5) 14(10.8) 86(66.2) 7(54) 1(0.8) 7(5.4)
of service A dental hospital - - 2(50.0) 1(25.0) - 1(25.0) 0.000%**
A dental university hospital - 1( 8.3) 2(16.7) 2(16.7) 2(16.7) 5(41.7)
Total 15(10.3) 15(103)  90(61.6)  10( 6.8) 32.1) 13( 8.9)
Total career Less than 1~3 year 6(18.2) 5(15.2) 19(57.6) - 1(3.0) 2(6.1)
as d-ent_al Less than 3~6 year 2(6.7) 2(6.7) 20(66.7) 2(6.7) 1(3.3 3(10.0)
hygienist R 0.429
Less than 6~9 year 6(13.4) 5(11.9) 26(61.9) 3(7.1) - 2(4.8)
More than 9 years 2(2.5) 3(7.5) 24(60.0) 5(12.5) 12.5) 6(15.0)
Total 15(10.3) 15(10.3) 89(61.4) 10(6.9) 32.1) 13(9.0)
Educational Finish at college 15(11.6) 14(10.9) 83(64.3) 5(3.9) 3(2.3) 9(7.0) ek
background  Nore than finish at university - 1(6.7) 5(33.3) 5(33.3) - 4(26.7) 0.000
Total 15(10.4) 15(10.4) 88(61.1) 10(6.9) 32.1) 13(9.0)
Monthly 700,000~ 990,000 won 3(37.5) 1(12.5) 3(37.5) - - 1(12.5)
mean pay 1,000,000~1,290,000 won 49.1) 7(159)  27(61.4) 2(4.5) 2(4.5) 2(4.5)
1,300,000~1,490,000 won 4(10.8) 410.8)  24(64.9) 2(5.4) - 3D e
1,500,000~1,690,000 won 2(13.3) - 12(80.0) - - 1(6.7)
1,700,000~1,890,000 won - 2(10.5) 10(52.6) 4(21.1) - 3(15.8)
More than 1,900,000 won 2(9.5) 1(4.8) 13(61.9) 1(4.8) 1(4.8) 3(14.3)
Total 15(10.4) 15(10.4) 89(61.8) 9(6.3) 32.1) 13(9.0)
¥ p<0.001
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Table 5. Correlation between factors of job satisfaction and turnover
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Turnover Pay Freedom Possibilities ~ Comradeship Work load Environ
factor factor factor factor factor -ment factor
Turnover 1
Pay factor —0.299%* 1
Freedom factor —0.230%* 0.094 1
Possibilities factor —0.193* -0.113 0.174* 1
Comradeship factor —0.284%** 0.164* 0.216%* 0.001 1
Work load factor —0.327** 0.104 0.209%* 0.353%* 0.127 1
Environment factor —0.207** 0.112 0.224%* 0.261%** 0.072 0.220%** 1

* p<0.05, ¥**: p<0.01
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Table 6. Effect that job satisfaction gets in turnover

Independent variable B SD p
Possibilities factor —0.238 0.080 —0.235  0.004**
Work load factor -0.422 0.121 —0.264  0.001**
Pay factor -0.216 0.085 -0.189  0.012*
Comradeship -0.207 0.097 -0.169  0.034*

F=12.019, p<0.001, R>= 254

**:p<0.01, *: p<0.05
dependent variable : Turnover
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