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Burnout among Clinical Dental Hygienists and Its Coping Behaviors

Young-Sun Kim' and Hee-Suk Yoon
Department of Dental Hygiene, Daegu Health College, Daegu 702-722, Korea

ABSTRACT This study, to investigate the job burnout and coping behaviors that clinical dental hygienists feel in the work
process, has collected 322 clinical dental hygienists working in Daegu, Kyungbuk province, and Ulsan and had a
conclusion as follows. 1. The average of area job burnout and coping behaviors were as follows; emotional burnout, 3.26,
cynical manners, 2.63, the declination of job efficiency, 2.58, the total average, 2.82. 2. The average of area were as
follows; active coping, 3.36, passive coping, 2.95, and the total average, 3.19. 3. The difference of job burnout relating to
general characteristics was shown that the lower education level and age they were in, the significantly higher the
declination of job efficiency and burnout area were. The unmarried had significantly higher points at cynical manners, the
declination of job efficiency and burnout. Besides, the introspective had significantly higher points at emotional
exhaustion, cynical manners, and burnout area. 4. The difference of job burnout related to working circumstance was
shown that those with short working experience and those in charge of the general treatment showed significantly high
points at the declination of job efficiency. And the less annual salary, the significantly higher points at cynical manners,
the declination of job efficiency and burnout area. 5. In the correlation between job burnout and coping method, burnout
area has a significantly normal correlation with active coping and coping area, whereas, it has significantly abnormal
correlation with passive coping. 6. As for the difference of area burnout relating to coping behaviors, in coping area A
group(under average) had significantly higher points than B group(over average) at the declination of job efficiency and
burnout area. From the above results, it was proved that the clinical dental hygienists in younger age, with shorter work
experience and less annual salary, no marital spouse had higher points at burnout and passive coping.
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2 M= TS SR,
a719) fIglo] e AEdAE 9Igke) de] Ao =A
212 APAINE SER o) gtk
Ptk olo] ojgk AAE HAzl Basky. A 2
2ol e 24T 4 Uk 2FARA A0l 9710 1
D W ARG HFe BTt FHA YFow A2e 24
sha mEd2E FATIE BAS TREE oyH A T
o152 Q] PAE olojshe] TiFR AP 2ed
g g8t 282 2 4 AP

A7as BAE A ATE F2 080 S o
Fug A7t A9 o, AAIPAE
o g AFIE Ui Yo} AR sEdze] B AT
= AR gAY B ATE WFFE 2ol ol
B ATE B SYAAIS % anAde] A YALE
o AraAst 2480 B RS sefslel &
A4 2710 oy, Belste] ARBAL] ABFA 2
shelgAu 2 A el Zlelstad A

o M
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1. A7t

AT A 20079 7€ THE 8Y TV U &
AN, AE dRA Ao ZHEAL = AAAYAE Ul
o2 ST AEAE WYl YA ] =gz
B2 w|Rsle] pEAo R 2dEA & & Laske] 3

=
R
2Rl 54 5w, 278 sed, 21 1579

BEFo R FAFAL

21 &3

2AHEE Tk AR WEE Schaufeli S(1996)0] ©]
3 7l @¥ MBI-GS(Maslash Burnout Inventory-General Survey)
£ Ao g AFE Sl fElvetlME AR A
£ MBI-GSE FAdtk= Zo] eidsithe 2= AAekiL,
2 Aels HP7E ARES FES AR FAste] ARES
o, sigH Edre A 7 52, WA HE 47
g, Adast erdoltt. 7 F32 wg- 28rhe] 5HeA
AF ool 17 FAE 53 Likert 3 =2 FAZ S
e deilele] Has FoH, Hat 5575 A8 s
7F =55 9v)dt. =79 412|E= Cronbach's alpha=.87
ol L, P EE AAAH AF Cronbach's alpha = .83, ¥4
2 H]% Cronbach's alpha =.75, A4 &57 74 Cronbach's
alpha = .88°] 3] t}.

22 QAP F
85| SHETE Lazarus®t Folkman(1984)”0] 71

& AL 3T ©(1990727F Wojale] 4, B =TE A}
23199tk & 33RFe R = o) GIEAFA, IFPHBA,

d

T, ARBIARA] A, SR B, s AR Ao
ARy & Aol 20 F9EH=FA WA, &4 tiA)
o7 FAste] AMgsIdAT. ZF FE> wlg- 28] 5HNA
3] oplrhe] 1o A% 55 Likert A=E H47t &
S5 U-dEo] =5 ougitt =79 AlZ]%= Cronbach's
alpha= 8401137, FH 2= 252 )3 Cronbach's alpha=.68,
42 tA Cronbach's alpha=.82°] %1t}

3. XtEEA dh

FAREAE dukARl ST 2SS HEEE e,
B3 A5 FddE FFXE AT IukEel
EA 2FEH mE A 2 gAY e Zfole
73793}, 2124 (analysis of variance: ©]3} ANOVA/scheffe)
ARE AASIATE 2313 X gE 7ke] ##/d-S Pearson
N ew AR e, AFEAE = SPSS/PC 12.0 ¥
o] &3ttt

> o

2 5

1. AFCHARte] UHMXNQl 5N U 2R

AR F 32279 WAl B4 T AHS 24264
7} 36%% 7P E=QkaL, 21-23417F 32.3%, 2741 ©]e] 31.7%
ojom, HFgAy-e 25740 ATh

g ARYE0] 91.3%0I% 2, Fue §iok
A7 53.7%019 81 AL A 0] 51.6%C1AH-
7 & TH71HE AFedo] 55%% 7P =4I, 2HA
1~21d0] 36%= 7Pg =3kom A= Itz o] 72%%iTh
FAF= YA ET} 404%2 7P =9k, dE-L 1900
o] &t7}F 46.9%% 7HE = A THTable 1).
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| .
(F9): 1~5), ¥AF Hx 263, Adasd 1A 25891907,
AR B 2.820100k. I HaHe A AxedA
| ZA] 93] AAYE =Rt 3512 P =93, WA
A HEs ARz bs) oS Wazelohrt 29302 7
=%on, AYasy e It RO PR FAE
aRHoR AT & Jrbvt 2.728 7P ESITH(Table 2).

3. HXMHS

FE AT B AFH A7t 3.36, 254 A
2950193, A Hae 3,190 T HaAe 54
oA gl clzke g 2o wieko 7 W3lslA Y AslE L oljk:
7t 3752 7P =2 AE BN, A o 2 4
3k Agao] st FAAL APRTR UL 3852 AFA tiA M
7+ =S TH(Table 3).

4. LEFY SMO| ME HPLT
Aol w2 FoH ARAzle] Aole APaTH Aol
21~23AM17F 27622 7H =AL, 24~264] 2.57, 274 o]’
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Tale 1. Ao AAe] AnEel 54 9 2R3 24 o dFo] HeFE AYESH TaE wUT
H 5 T % A % (p=.000). FrHEAe] HEALES scheffes o8-8 A7 7F
A (A 21~23 104 323 S Hwd A 21-234(2.76)$F 24~264(2.57), 21~23A]
24~26 116 36.0 (2.76)¢} 2741 ©)H2.4)9] HlaelA 23k xto|7t UL &
274 < 102 317 QA= 21~2347F 2912 7P =31, 24~264] 2.82, 274
Hesz AEg= 294 913 o 271 wo® AFo] WEFE U] AFazlo] =3
W Zo) 4 28 8.7 Thp =.014). °]= 21~23A9} 274 o]d9] vlaelA fro]
Az 0 274 85.1 21l 7t AATh W&o wE P FRAHe] 2ol 3
& 48 14.9 QAT st AN AEhEo] 242} 2,67 2.84% T
S . 149 163 Zo] 4o 233 2,628 T ol aHA E=UTHp =.006, p=.024).
° v . 537 Ao w Jod AFAZI] Aols wEe] WA
o ' %, AYATT A, 27N Z42E 266, 2.63, 2860 7]
TR A A 166 S16 9] 243, 227, 25980 4257 =THp=.016, p=.000,
3 136 484 p=.002). FAAFo] W Jod ARae] Aole vk
=R ol 177 20 A%E B, Aol we ey Arade] Aole YA
WAdHF < 145 45.0 o Aol AMA A, WaF Ex, AAA NN 242 337,
ZRAE) 12 130 323 274, 297 9|83 A7 3.17, 2.52, 2.74RT} felEHA =
3~5 106 36.0 2 THp=.013, p=.002, p=.005)(Table 4).
64 < 86 31.7
A A 232 720 5. ZReHE| M2 FRAZX
RS 90 28.0 SR7|He wE G ARz Aol 7|HHE vsg
Sl SAY 2 B 84 26.1 AIE BN, 2HAEYHE AYasd delx 1-2de] 2.72
oAl 2 130 404 2 7P =93, 3-5d 257, 61 oA} 236 o8 7AEo]
Exag 108 335 SS4E et Aavh el =3dtkp =.000). ©l=

2]
<1900 151 46.9 1~2d3} 6 o, 3~51d3 6'd o)<l HlaLelM fold A}
o7k iSATh A9l A E e AaelA dnkEo] 2,660 %

2,000~2,400 133 41.3 a

5500 < 38 118 AR 23700} oAl =9k (p =.000), HEHF= 4

— : AFS7 7oA QuiEs) 2,697 71 BT, E4AE

Table 2. 1 2 EahE A H A7 Wit A (F9): W F+EZ= A
o o e =9 5]
A A Us Wk 2 dS st o] AMFHoz A HSS =7 2 343+.93
&3 e B ods] A4 98-S =T 1 35102
U sk 29 dste Aol 13E 9 4 331+ .83
e U7t 2 A2 sk o ¢ds] A3 5 2.85+.96
U of ol dou} 228 Alzke] 1w w2t 3 321+.99
4~ Al(Cronbach's alpha = 0.83) 326+.73
27 s U Y57l s el oS WAz o] BT, 1 2.93 + 81
o= v A B 9e AFS F gl thek Balo] Utk 2 267+ .82
T U7t ge 9 sl Yo AFA ol 4 243+ .80
s vl s el oA 3 246+ .85

4~ Al(Cronbach's alpha = 0.75) 2,63 +.62

2 a5+ Ues 4374 dAe EAES aRH o 4T o= 1 272+ .67
i e #4 254734 53408 7oatT AT w7 4 265+.71

W Aztel, e IS 23 2 2.69+.74

e 47 FAZFAFHYS o 718e =2 6 2.10£.70

e 84 dFA 7HA e B2 4ES olH St 3 2.66 +.72

e 473 s ad8o® A e Aazto] sk 5 2,64 +.72

4~ Al(Cronbach's alpha = 0.88) 258 +.56

A 3w (Cronbach's alpha=0.87) 2.82+.49

F)1=23% ofth2=2%% ¢kth3=HEFo|th 4= Helt}), 5=v] ¢ 2H 0}
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Table 3. 9 3l £ A P& FdA (H9): FF+EFAA}

9 o B I
A=A EAE £ ¢ & olalslr] Y8 2 EAS EA e 2 =8 o) 8 3.51£.63
oA A Hehe A3 o) whet 9 A gt 11 339+.67
e A g ol 7hol Wk A AeetA e, 14 331+.69

fAbE Aol 9@ B9 ARL olobr] Fth, 6 353+.73

2 A SlelA oy 7HA o2 s A A S el Wit 7 3.52+.67

ge Ad o8 Walg Be Hets 24e fAsH T wd e 13 335+.69

afof & 3tk & doll thsto] Fxo] Az 9 3.48+.69

the Alge] BN AR BT v ar), 1 339+ .68

HFE F T S As) T2kt oloby] whuk, 2 370465

FEIFRRE ol YA S WoRlw Ak 16 279487

we] =48 o o2 EA B, 15 322+.79

2 A0 e FS1Q17k 3 & 4 e A s, 4 3.61+.74

A ste JF oY JFolA FaE F3rh 9 3.48+.80

bl Al Yol A S ofopr] 3 3.62£.77
N=sAL H AR/ e 0 B A)e B, 17 2244108

Qo] yre Mul B 7 o &t} 15 322+ .84

ojw e Hel A& 37 93 97 BEEL 15 32+.73

g olzro s o Wgo wlstAY 4Agste L ot 1 3.75 £.66

sl Qo) 23 AL AuAstH 7 o) 5 3.58+.74

4~ Al(Cronbach's alpha = 0.84) 3.36+.38

54 717 0] Aol Aoz A7k, 12 22288
oA Uoubz gl Uolu} the] 7ol Make 718 Adteh, 2 349165
AR T F& A i dete] wa AddEh 1 3.85+.76

do] & sjAdd Aot WS FaL WS etk 3 341£.79

oo w71t 13 221+.93

Al 7ol S As 2 Aoletal Aztatal 7|tk 11 2.55+.74

ol Q% oF ook A Y A Wt} 10 2.66 + .89

DE 9L o E T o &t 7 312+ 91

O BEA 2 9l7] 93 thE Ao EEET) 5 327+.79

o A% 3 % 9E Yol flrhe ALS WolE QT 9 28977

oji o] AbtA W AY B4 Bg7]E 4t 6 3.16 £.94

A B AL 97 94 FAol Frs M §  3.00+.92
22 v ALY BulE WAL oL Basto ey 7S 24 shelw o2t 14 203102

+E 3 A g5 drh 4 3.334.92

2~ Al(Cronbach's alpha=0.68) 295+ .38

A g7(Cronbach's alpha=0.82) 3.19+.30

HETE, ¥4) 2.54, AP 2 2] 244 T2 {Fost
2}o]7F AUATHp = .004). o= AP 2 FAejel ukge]
v oA §-2l8tA ZFol7F AATh A% 19005k ©]sh7t
Wiz ", Adasd 24, &AM 24 2.69, 2.76,
2.91F 2,000~2,4009+919] 2.62, 2.5, 2.799F 2,5009H o]Ate]
2.38, 2.12, 2,548t} F2lHAl Eokp=.024, p=.000, p=.000)
Al-o] FeFE HFAZlo] EoULh ol WYAhF oA
1,900+ o]ake} 2,5009Hd o] ge] vl zolE B,
AAaT7 e 1,9009Hd o]k} 2,000~2,4005H, 2,000~
2,4007+13} 2,5009+ ©14F, 1,9007+ o3k} 2,5008HA o4t
o] HlaoA] o) xpolE BYoH, AXAE 1,9009H o]
3ol 2,500 ©1 A}, 2,000~2,4009HA T 2,500 ©] A9
H] Lo A fo] gk Zpo] & H 3 TH(Table 5).

6. YR SN0 HE MBS
A S4] WE G9E hHYSY FoloM AP

(SR =4

21~23AM17F 233 iAol 3.0282 24~26M19] 2.95¢F 274
o)’de] 2.86x2th FelsHAl &34 THp =.009). ©l= 21~23A1<}
274 ol/de] Hlaol] eJsl] folgk xfo|7t AT WGFTEE
A& thSol/dollA tixge] vgt A3 B,
AEAHE £2FF thA oA nj&o] 2972 7|E2] 2.81HTH
e =UTHp =.008). =7t Y= A9 AFH A}
AN 2t 3.42, 3.222 YlE A9 3329 3.15KTF
o8l =ATHp = .024, p =.045)(Table 6).

—1,

7. ZREF0 ME tHMES

2R3 WE I PHAFY Aol TRAHE &

=7 oAk tiAAlA oldsol 2.99, 3.228 HAF o]
2.89, 3.14 BT} FolsHAl E=UTHp =.027, p=.023). <F7
He A3 tiAzt 1-29 297, 3~59 2,99, 6 ©]4 2.85
TOR o] s & tiA7E =0THp = .028). ©l=
3~535%F 61 o)de] BlaelA Foldh Apol7k ATk Ae->
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Table 4. AWHA S0l W& A H 7479 2ol (E9: Ha+EFHA
"o g hF (322 AAXF &F pt HaF "HE pt AdETR A p#t 2717 p-%
A%
21~23° 104 327+.70 2.70 + 63 2.76 + .53 291+ 49

b 000+ 014%
24~26 116 332£.73 423 2.59 +.57 352 257+.52 2.82 £ 45
(a>b,c) (a>c)
27< 102 3.19+ .75 2.60 £ .66 240+ .59 271+ .52
AFFE
ARYS 294 32772 2.64 % 61 2.60 £ .54 2.84 + 48
362 110 .006 024
=S PAY 28 3.14 + .83 245+ .74 230+ .69 2.62+.59
AEAR
n& 274 329+ .71 2.66 % .61 2.63%.55 2.86+ 47
- 077 016 .000 002
& 48 3.09 +.78 243 % .66 227+ .58 2.59 £ .55
S
o 149 3.22+.70 2.60 £ .60 2.55+.56 279 + 47
378 573 509 352
= 173 330+.75 2.64 % .63 2.60 £ .57 2.84 + .50
44
9] 3k 166 3.17+.75 2.52+.60 2.54+.57 274 + 49
013 002 295 005
WA A 156 337+ .69 274 + .62 2.61+.56 2.90 + 48
*p <05, ¥*¥p < 0001 F2HE2 /scheffe
Table 5. 27370 W& Fod H T 27 9] 2}o] (&9 BE+FFHA}
Ll AYF (322) AAMA &2 pA WA HE p# AdESH A pH 2717 p-%k
<5713
o+ 177 332+.71 2.63+.57 2.57+ .58 284+ .47
093 769 771 427
HYF < 145 3.19+ .75 261+ .68 259+ .55 279+ 51
257744 (d)
1~2° 130 3.18+.70 262+ .60 272+ 51 2.85+ .49
koksk
3~5° 106 338+ .73 102 2.68+ .62 503 257+.52 (2,%0> 0 287+ 45 063
6< 86 325+ .74 257+ .64 236+ .62 271+ .53
2] 2]
Qut 232 324+ .70 262+ .62 2.66 £ .54 2.84+ 48
361 652 .000 197
17 90 3.32+.80 265+ .62 237+ .58 276+ .51
acachs
S} ApAber @ ) 84 3.30+.79 2.62+ .63 244+ 62 277+ .52
sk
AukRl 7t 130 3.18+ .67 209 2.60 £ 61 776 2.69 £ .55 '(()gja) 283+.48 627
Ezzge 108 334+ .75 2.66 + .63 254+ 51 2.84+ 47
A ()
>1,900° 151 3.28+.70 2.69 + .60 2.76 + 49 291+ .46
[ 024% 000%** 000%**
2,000~2,400 133 327+.77 17 2.62+ .65 @) 2.50 £ .58 @b>0) 27951 o)
2,500 < 38 3.17+ .69 238+ .54 2.12+ 45 2.54+ 39

#p <.05, ¥*p < .01, ***p < .0001 & 2HE 2 /scheffe
A=A A4 1,9009H o] 87t 331, 2,000~2,4005HY
3.38, 2,5008F old 3.52% B0] EE24E folsH =%
(p=.008), 22 thx oA 1,900%H ©] &7} 2.98, 2,000~
2,4005H 2.95, 2,5009H o] 2,780 2 Ao LSFE
24 diH7E felshAl EUATHp =008, p=.015). FAHEA]
ARFHARL scheffes o83t A% 7R Wt A3} 257
x9} 254 i3 2% 19007 o]ate} 25005k o] 4ke]
Hl o A F-ol gk 2ol 7} A A TH(Table 7).

8. HRANT HBS Zho| TN

A543} ANE el BRI AAE A3 oA
o tAAA frold RS Belw, 234 tAoke fe
S SARE Bo] 20) WSS AFA gAPRE R, &
342 ool ¥t £309) S9IgdelE BAH 4
A e, AYESE Ak BE A5 gAsks Folg
YRS AT UK fold AT Hol 2P

STE A4 UiX e WA, &5 di-E SUTHTable 8).
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Table 6. Q41 540 e Qo o)A % o) Aol
1

H 5 A4 (322)  AFA dlA p-#k 254 A p-#k o A Al p-%%
1%
21-23° 104 332435 3.02 + .40 oo™ 3.19+ 32
24-26 116 338+ 38 327 295+ 37 @0 320+ 30 743
277 < 102 339+ 41 2.86+ .34 317+ 30
NEFE
AR = 294 335+ 37 2.96 + 38 3.19+ .30
o 158 080 925
SE SIS 28 346+ 48 2.83+.35 3.19+ .33
AEAH
0 & 274 335+ 37 297+ 37 3.19+ .30
kA 48 343+ 45 136 2.81+ .37 008 3.17+ .34 708
<2l
o 149 342+ 41 2.96+ .39 322+ .33
024 A74 045
-3 173 332+ 35 293+ 36 3.15+.28
37
B 166 339+ 37 296+ 37 320+ .29
284 647 312
PSES 156 334+ 39 2.94 + 39 3.17+.32
#¥p <01 & 2HE A /scheffe
Table 7. ZF-E 7ol w2 JE t)x 3 52 2] (9] HF+EFAA}
H S AU (322) HAFA UiA p-%k 257 A p-%k o % Al p-%t
=771
olo] = + + +
o] 9 177 3.39+.33 . 299+ 35 07 322+ .26 03
HF = 145 333+.43 2.89+ .40 314+ 35
ZEAE)
1~2° 130 332+ .35 2,97+ 40 08+ 3.17+.32
3-5° 106 337+ 42 150 2,99+ .36 (b>0) 321+ 32 625
6< 86 3.42+38 2.85+.36 318+ .27
2 9]
ol ut 232 335+ .38 2,97+ .39 3.19+ 31
220 064 927
12 90 341+ .37 2.88 + 34 318+ 28
g T
A3 B P 84 338+.43 291+ 40 318+ 34
S 130 338+ 36 578 298 + 38 439 321+.29 579
Exdg 108 333+ .37 294+ 36 317+ 29
A& (L)
> 1,900° 151 331+ .37 2,98+ .40 317+ 31
) 008 015%
2,000~2,400 133 338+ .37 () 295+ .35 (c> 1) 320+ .29 698
2,500 <°¢ 38 3.52+ .42 278+ 35 321+.32
*p < .05, ¥¥p < .01 F2FEA] /scheffe
9. LiMPSO| wE EHFAT a &
gxdEol wE JdE A7 2ol Y9 AE B
u|gke] ALg Wetolde] BaEoE Tl g9 Axw ARAZL e Bt -8, AEA ] Aot 5 EE
o] W& MW A=4 tHe AEe] WAH HE, A A9 A 2 22 F3e xEke 5 4
AQasyh a, 23400 2tk 282, 2.85, 3.012 By A, SAH R U FAH A9E 9tk =% 7
o] 246, 2.34, 2.661K.TF Fol5tA Eok(p=.000), A=2<Q1 o FEES] o7 F ZHEC] FUtet AL A, ANRE
g S5 23AHe| WUtk &4 txe B1weo] A g 2AEQY] A3t 52 Bl 2HGHAAE ug- A
A 23, P "HE, 2314004 2zt 341, 276, 2912 A I YIS A F AP, Yoyt HRAZE 7970
259 3.12, 249, 27380} Fol8HA] EoKp=.000, p=.001), ol 2RE AP Ao EREH & FRAAVA IS
A0 FE WATFE 23073 P0] U Al ALEol A Hol JedAzt a3lEe AAE e A4e &

AAaSH 749 2R7A AN Z+2F 2,73, 2.88F BLE 9]
243, 2768t} F2l3HA =okp =.000, p=.037), tHAH o]
=275 238 € A¥ste AR e TH(Table 9).

¥

AR FRAE)E GOP, B AT QPR AALES] Fra
Ao J=g vpetek, TR HAPHES A0 EA 2
SN AT AR A IS AT 134
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Table 8. A FAX 3 gAY 5 7+e] FAA
W AAMA AR Yad g=  FAJdasd A4 A3 A 254 A AFA
WYad gx 536%*
AN ES A 193% 524
AZA oA —121%* —378%x* —.533%*
2324t 209+ 168+ -.003 274
2217 764+ 8447+ 733 — 433 158
o 2 A 023 —.184%x* —385%x* 863%* 723 — 208
*p < .05, **p < .01
Table 9. A 3 5ol W& ZF A7 9] 2o
W g A+ (322) AAH &3 p#t WA EHE  p@ AdETH AL p# 27A p-%k
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