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<Abstract>

Perceived Usability of e-Government Web Sites
Affecting the User Satisfaction and the Revisiting

Dae-Ho Byun

The previous studies regarding the usability evaluation of e-government web sites focused only on deriving
affecting factors and variables. They did not find the relationship of usability, user satisfaction, and revisiting,
The objective of this paper is to find the causal effect how the usability of e-govermment web sites affect
to the user satisfaction and the revisiting attitude. The scope of e-government web sites included the portal
site and its liked web sites. We developed a structural equation model and performed a user test. As a result,
a perceived usability affected the revisiting, but it did not intermediate the user satisfaction.

Keywords: e-Government, Web Site Usability, Factor Analysis, Revisiting, Structural Equation
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