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ABSTRACT

The purpose of this study is to examine and analyze the user's using status and the perception
of librarian gathered through a survey of university library cooperation, in order to address
the problem and to suggest a solution for it. The questionnaires are consisted of population
characteristics, a satisfaction of the library information material, awareness of the library
cooperative activities, user's experiences and application degree of them, and the needs for
the improvement of the activities. ANOVA, t-test and chi-square test were used for examination
of hypothesis in the study. In conclusion, users satisfaction of information materials having
in their library was lower than 50% and they were not aware of library cooperative activities.
However, they agreed on the need of the service with the high percentage. Librarians were
aware that the lack of information materials which pointed out by users. and recognized that
they have not given them enough informations as well as guidance for the library cooperation.
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