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(Abstract)

This study attempts to investigate the personalized
schemes of interface for the interactive TV service
enhancing the satisfaction of users from the standpoints
of the user and to suggest designing guidelines. In the
preface, firstly, the purpose as well as structure of the
study were described, the characteristics of the
interactive TV and the personalization were defined.
Also, it was attempted to understand the development
directions of the basic media for services. In addition,
the data and elements that became the ground for this
study were arranged, including the elements for
designing interface, the appraisal method of usability to
evaluate the requirements of users, etc. Then, the
interfaces of "SkyTouch", an interactive TV service by
Skylife having the number of users reaching one million
at the moment, that is the representative runner in the
interactive TV, were analyzed. Then the needs central
to the navigation structure and layout for the
convenience of users through the evaluation of usability
were examined and arranged. In addition, the designing
directions of personalized interfaces were studied in the
interactive TV by analyzing the web portal sites which
were being carried out prior to the personalized
services.

Based on the data investigated and analyzed
previously, the guidelines for the interface design for the
personalization of the interactive TV were suggested by
classifying the navigation structure and layout, and the
personalized interface design was proposed according to
the suggested guidelines by applying them directly to
"SkyTouch" that is currently carrying out the interactive
service although it provides limited services in an
independent style.
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