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Abstract

The Study on How much protected buying and selling service on Auction

website affects to the customers’ satisfaction.

Im, Jun-sik* - Kim, Yong-soo##*

This study is analyzed how much protected buying and selling service on
Auction site affects to the customers’ satisfaction.

According to the results of it, First, considering that the aspects of the
reliability of the Auction site, trade factor affects to the reliability of Auction
website.

Second, it shows the organized security of the site affects to the reliability.
and it could be explained the escrow service has brought the customers to get
the reliability of Auction website.

Third, the execution of purchasing contract on website affects to the
customers’ satisfaction. and it makes customers confirm and rely on Auction.
For example, carrying out of the escrow service, enhancement of the system
for the policies for the buying protection of customers, and various concerns
and efforts for the execution of the purchasing contract and so on affect to the

customers’ satisfaction.

Key Words : Customers, Selling service, Protected

# Lecturer, Department of Computer Science, DaeJeon University
#% Professor, Department of Computer Science, DaeJeon University



