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(Curtis, et al, 1988) A|2®lS FHHog P33t &&sl=d F23 1gAt
@ olzt &t
Aol g A= Lt Bol A A Fkoern o wE o]E& wH]
st A7 oltt(Marakas & Hornik, 1996). £ AF = A F7HA Ao 3k
7V AEEE Zh= Markus(1983)9] ol25 1 FH EYPor Ao gsto
o

1296l A FlQsE 29l
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A UERd Age] dig HoE B,

A 2gle] Aoy AMRS Ao r Wt oot Al EAje T
Al, IR S 918 A8 w3t Al 2glo gk AHgA e FHw
o o] fF&E A|AES AFEEA] Y= BE G (Markus, 1933).

mold HFHE WASEE o= st ofd FHE FASHL st
9] (Zaltman & Wallendorf, 1983)

A wste] thef Ale] 9¥ES =7= Aot drHE v (Ram, 1987)

m AR ARE AAAH S9eE T Fode AREA R Wy
(Keen, 1983).

m A 2Ee gk 242 &=}t -5 (Brod, 1982)
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1.2 A3 =3 H
Marakas and Hornik(1986)2 XA 2=gle] djsl] A&7} 32 ZE3)
SAAelg 7Bk 2detar Al WY
(pass—aggressive behavior)E 3t} 3393}
2

Fine, et al(1992)> 1%l 3 2o

ol59 R E AFH S| S| F, Wbk e 3 HigiE
F3l oF 2 Ol 24 E Alol9 AEAQ HFsAgoer HIHT

Aed 21(1993)= 254 A FAFEH 529 AdPLA7HA 6714 g
2 Yol

AR, FNA v Ak Al2xEe] AFol} Al~gle] ko] HXA AL A}
4ot Qb &= olf Toll dEl AHAA dHE e 7Y

=4, " 0 748 A5E AZSAY JrHor Alx"HS AR ALES)

AR, AR AR Axdd e wists B dkx] @A uk Al AEo] A
12 A8 ARgskA @ 5 Alad AMe Aes wol7] AF A=
S FskA &=

A, Ao Hg 0 Alz="o] s wiishe A ofyAINE, dadh 2

e zedes sddn,
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oASA, BAC Hrl : AxRlA dFAAE BAZ HE FA ARE
Arta FgFows ZRAee fdd AW FHI AV 234 T
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H = gr g
A& : Fine, et al.“Diagnostic Validity of the Passive - agressive personality disorder:

suggestions for reform,” pp.470~484. 1992.

<33 1> 23H-TAY WDY

Dickson#} Simon(1970)> {7232, dF#2 =}, 71ex, 8 G=Ee] 4714

Aom Wrm A% o 48 P tes ol A AN A,

[€)

SEEE LR EERTEEE

AR, &4 (aggression) @ A A3 AP 2A A]2E gk &S ¢
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& FH= 2y e T o)™
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Judson(1966)
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AR Aol7k &g oman, oe Aol s st NEE AT

w
ot} Antgyor AAds = £ Q= uAd dade &

P
Hill, et al.(1987)& 1L
A wE Agsed E T AATE AL BARAL

EA, A" AHE(system-oriented theory)
q

gEe 99 Azge AAS At sdow dstel 43

o] WAst= A LT A LHe] FFEo] EokA AREARE S AlAEe] Q1Y
Qe Hlekgtow Qla] AFEAF Xsdo] Aojuo] = Alzdel ek AdS
HolA dnt. A Ala" AAES Alad AAle ZA17F glew oo wtE A
o] WAL F vk Aolvh. Alado] Ui HFsta ojg A oS F A
o® AREE g AW, M= AYUAA B2 Azto]l a4H = AF, ALE
AAZE AT A5 Sol WhE AREAS] A2 FAT Aot

71 AdAT T A=E A EI e 18 F e 8-S A=E
AR E, 53)3 A ad AEed dEe Fdot

AEA2E S B dojdoer ofsfstal ARGt ofEe Aoz, §4l
o] A7tx= AER Ao ¥t} Tornatzky and Klein(1982)2 3 2lo] H G445
I Ag o] vrols Wskth Ram(1987) Al A 7tE sale] Aol =
=55 Aol A4 Aew oFJt

I

Ein-dor® Elisegev(1978)= AR A ~®lo] 3t AF&xlo] Blio} XzH& A
o] A g5 oa A2FHra

Hemilton® Chervany(1981)& Al~®o] AL Hristed ofe A 8425 7}
el A Al2=glo] AF el bl tigk AE ST 1ES Al
Frs A" 1 55 Folal AREAE SHAlstal AR STkl
a2 Vs TR EBE Al2FY WS AIZE 9A] Fed Zlow
Swanson(1974)> MIS &&A|2=8e] EAS F45t7] A3 dHox Al2g 9
A7 2l = A& &olg RESAIZE T Al=Hle] AlE k] #e A5 S
A

Gilroy and Desai(1986)= 3 A Hw o] thak BAE Ao gk AFaA =



239 ARAzw Abgel dE FAAEe] ATl BF A7 239

Q3 842 59 o Maker and Rubinstein(1974)& A &ol] #3F o Fo A A
288 AQEHsE ARSE AL EHARY JHA 9 a2 gisk A3hadel dish
o2 yehdtia 34T

Bruwer(1984)+ HEA|2~glo] JF oFE Al2¥e] EE9 WSk
Zlojm AREA7F 7HA| = o

=
= AR WE R 540l 7HA= ZHAel 2H S T
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AAA WS AAsL e Cox, Zmud and Clark(1981)2 A d<del &
Fx2 ol AMA, &34, BAF AP Alxglo] ofgA vE T
gk A5 skt

Dickson#Simmons(1970)+= o] elgt 73 2o HARA| 28-S A4 352 #-d
gl Aol Al IHAE o 2ol &1 Ut

© BAA A 9¥

BRA 2] AAE ASHA a7t st FEw AR QAR FAA izt
Ao i T

@ ALY A9 9¥

At ES FEA A oW AN= AEY ¥ FasH, oW AN= dEG
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W A ok shefAE EAL o] gk AR 79, AR E5& $A8
7] WZoll old Aol LA

THYELS APstd dFe HTHA AL HEA~dow Brp BRE Y
T ravb b & delgtar e Aol wEk AFEHT 71E AFE A A 4H
v AL el s e

o g

S YA AX A FANE AT dojd F otk FRA|~E
o] AgH FA WIS 7FAA HW Fde ke Aol BEE 2tk

© Eorsk 744

Aok 2L A AP YRS FALEC] ol Rk Follvtel o of
719 AR B vk webA FHAES Betdl A3, #FAsta HyY W
Aol Hm, Aol wi voprt AefztA] FA Frh

Lucas(1975)% Al=gle] A3e ALgxbsl gu Aulsisie] poflo] Aga

BAZ Qe #Ee ARA L] ARHW A sk AlEr ofle} o 2

e 741 ArAN s Hajete] MRE ERATL A7]W o]yAe] AYFIE

zATx G AAA Do sk oY@ Axw e Adm B
=

AMEE 9E, FEdAe 78 2A4PATAE AT, AEA=RTAY &
Foll wrEskA] v Au| 2 BAo] gk el s & 4 glom o2 <l
g Alz=wle] AFe]l A Aolth whebA AR AH| A Aglo] gk eIkl oig
ATE Tl LE] I ToFQ =Tt xiﬁo% Zoln =& FEAZE ARE
S FUgn s o] = Ketting & Lee(1994)= Parasuraman, et al

(1991)9] servquals A B A| 2] Ab3lo] Br3o] A slo] AR A ~d"H MU~ E
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AAE G Y ol B FASA HE /e 2 A7 FAAY A
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2.3 Brod(1982)¢]

BRAI S tiste AMRAE =7l FAAHQ HEE HARZEHS
(Technostress) 2 At A A7)« 8o gt F-23o =2 vehtes Zojy,
olfg A4 HErF Ao Q1A A & ki e wkef o] g Vs
of tgk AREARe] A 7ol AAE 7Pl =
Wk ofyet 27IAIF ] AA, Aol A AN AstE xdeA Ha A
A, AREARY] ol A S AN = dual ) o]k AR&ARe] A

AAALE B 5, MzE A5
3 5ol o A7 A= AEAE
E AgsAy, Al

L= -1
ol dastA @2 ALEA ZFol dFdhs o Fsom yEuA Ha, 4
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<IE 2> AFSAF M Eel Hel

At bl

Anderson. J.C. &

AP XA el el

H

_ fﬁ;gl]?i_ b ;(éo _?l_ H
R.G. Schroeder 1984 st A o] AR
Cox, JF. & RW. Zmud & 1981 - 7% BgA A9
S.J. Price - 227 g 2o

Kling R. 1980

2.4 Giloy and Desai(1986)¢] A

Giloy and Desait Al2®lol] tfgt A}-8-x19] A A4 A}t 4254 AT
o7 PRI HARE Az e AFE AR = AlxEe] HHES Wx 9
= U2 YeldA H9, $x9 4

__(,)‘
UehpA s @A Asdd ha AN ARgol
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W) geme 434 Qe A9 Asug

=
Aol AR A9 245 g BRE A7

d dowH ANe Azdvte] g%
2 Fste PES A AL, ALWA FHE RIA 9o WER S
HIAE 87 EE s BF0R Uehbl Ha, 235 A3 Fet
AzRel WE =AE AT, Ausd, Bga, we F gl weIiHol
o, W Avss Seith WAst Fox masR oled AgAte Hmt
Azd ApguEe] qetsh ARAA Arkn FAAT B 4, A, AF0
Aolol weh Aae] Aot EASHE AF AFSHEL 7 A3 JEelAE oy
o, Aol M= Lhol7k @ol £ ASA A5F, AFAE Felo] Aol s

} =
o Age AdAoR o mAE Aow AES Y vk

st B3-S A48ttt Markus7h A
AAQ 2908 2] fd ol9f ATE Ao I ASLES F7)3) o
o] A W of gk O]%Z—*. 2AE vA o}oﬂlﬂr

F4e A,

1.1 Az A4 22l (people-oriented theory)

Markus(1983) 17+A3 2914 Aole] Wrd 810z elske] Aol
BT 5 Joka HATh SR AsEEe FRE AT £ gle JER @9
S REAL Azd Abgel B@ Aazke] Aelna e WAHUR e A
Jek71E ASEA £88 Axgel hE Aol Fruvkn gk AL o
g% WRA 540 me Age FEu ®5@ et 448 £ AvhzZmud
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1.1.1 A7) % (Self—Efficacy)

2 AFdAE Y R 54 T AR iEE
ATt Al="e] tigh A7 et Al=g AR ARRel fo]F el o
ko] 9t} Compeau and Higgins(1995)= A8t ol &) o4 A7)+
Sl AdgE Alawl Abgol i AR BEE FHeA "ok AR

o Aol seo] YA AL ARE FASAY AALNE ol AR
=

3
A ERe AsgE ARE AARY A2Y B 4T 2¥e T
% HBHow ARy s aFHE dde] BEN} FHLAE FHHA
b owds goldE B0, O e AXH AU 52 FAF + JE A9
o Beel Y THA Be wi= Adolatn gold 5 ol

oS L& ATE B et 2o HEe WS

Compeau and Higgins(1995),
oA AA a9l A7) e it Markus(1983), Bandury(1977),
Hill etal(1987)

Hanmilton & Chervany(1981)
A28 AFEE Swanson(1974), Markus(1983),
Emery(1971), Bailey & Pearson(1983)

Ram(1987), Tornatzky & Klein(1982),

qol B Doll & Torkzadeh,
= Prashant C Palvia(1996)
A e AEE Gilry and Desai(1986), Ives(1983),
A . Maker and Rubinstein, Bruwer,
oy— E;é

Bailey 2} Pearson(1983)

Khng, Cox, Zmud, Clark(1981),
Dickson & Summons(1970)

Abg-2}e] 29, Khng, Cox, Zmud, Clark(1981),
Aol gk A Dickson & Summons(1970)

Al 2=l Fa] Ad] 2~ Lucas(1975), Leyland(1995),
=4 Parasuraman, et al.(1991)

A AAA 91
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= -
Azdl ARLQdlAE Asd A BRI AxY AR, ARE T

1.2.1 Al=ge] A== 3

Markus®] Al2=gl ZAEZLS T2 A2glo] AAGA EAge Adadle
® Qlsto] Aol Al & 4 Qi ok AEA|2glo] gk AR8Abe] B =o}
Azt Alz="e] AH o] os AAd¥Eva & AtHEin-dor & Eli
segev, 1978). o7 7] Al=®le] HAA FF& FAHsE 84 E° Jdoy H
AToM = Ala" el AREel BAES U= skl

Markuse AlZ=®lo] U H3bstal ofgf-¢-w AF 5
o] WHA sttt gk HF AW A|Agle] B @2 ShFEs
wo] AaFs vt AoiHor olsista A&t ofE&
o] A AE = A= Ao Wel7|E FthHRogers & Shoemaker, 1971). o]#]3k

B Azge Adsiicd o4 4% o% uHTomatzky

et
ol

2
rr
o

AHgA A

o= 3

>N

1oz 4l

and Klein, 1982). Ram(1987)2 H3&Ad= #4
4 Aoz dEaad. odd ATAse 4%
Al AL A Abolel folF A7t rkn B 5 gl

Aedl AR adle Beste] 1 AFEe Bggel wpatel 27 e 2o

7HdE AAskah

.

H2 uA299] AEEs} dom Aga A3 AD So

p ] S =
H3. ARA 2R B4ge] 252% A&2 Ae AL go

1.2.2 ARA ~Eo] ALZE3 ARl EA

Markus(1983)2] Al&=®] A &9 WeaA 3 744 | F7he A2 Al =H 9

AEE, AR Fdolth Ao AR Al2EE T3 A ke AL A=
o] AEEI GEol7] wjite] ofd i3t Ewro] AYIW AHRA|A] thdh
BARel B=7F g4 = Aolth Gilroy and Desai(1986)= =R o3k
Ealo] Age doy|= Fad a9olgl dom Maker and Rubinstein(1974)
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744 5} g

olsh g ATE BaA L Aol Axg Agadlel vl Axw
NeE 4ue AL 23 AFecloz dydtel Ggw e e 44
shat

He AuAZgol AFse AEE, gus Fdo e 4% A AFe

714 Aot

-

Ives(1983)= AJ4tekel #E| A5 ZA}ele] Bailey & Pearson(1983) &4 =
S & AAF st ARAEEC I 4 Hrre A E2A HRA
AA, AAA, AEA, e % = A
Abeko™ Baroudi®t Orlikowski(1988)% AHKe] Fdd dia] &9

4, A, A8, A8, e SAsAT

Al & A
PNES L > ~
f\lAEl =2z H %

ARl ZHZAE f8
ANST Y, 2= fE=
ANLAE2H M~ S8

<OZ 2> A7 H

F o 28 Q02 Al 3F A]2E] ko] Ao Ago oAl ofr|H = AEgac]
o2 A o]EF AFS FX L 9t} o] Markus(1983)2] o] ol Dickson

and Simmoms(1970)¢] ] &< <75t 7Hd S dA s AT
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1.3.1 AH&Ake] Al A3 ARgAe A9, Al 3t A
Markuss= Go2tgo] 2ol Az Alxdo] 54 ARSI A=

oA =AW AR 4 AHEw W3tE 7t 4 £ oW A

AQAE Ews FAT BE AREAECAAE e VAA H=

%
o) WA I HYrh EF JRALY A BA G2 Ana et 22

¥} v go] Alx®l Ji zbA| o] H]§HT}

2 T % Kling(1987)2 A &2 6714

Qe = x4 Yo AXxZ =wS #Axdomn Cox, Zmud, Clark(1981)= A 3)
1 = 3

sgzgel AAE, Faa, 48 dAn sl o FE

an)
iy
&
%0,
Aui
>
>
oo
2
N
otk
ko
0,
=2
£ i
=
re

Dickson and Simmoms(1970)¢] Aol waw FHYUS AR A ~do] =9

Gl zAAlel dol HajEa diA E Aolgte FHES A H

g oAl @ Aolvtm Fees 24 Ho dFAAE Heloe
e AolPhe A7 matha ok oled AAHL QAW ohel A2H

77 B ol @ ddol AR

z]
W e Aad w9l edd 2@ A7 24 B Aol
olsh e 71E ATE Fal e e e Agskdc

H5. AbgAke]l AAA S1ge]l AXW ArA 2ol tlg Aol A2 eolh,
H6. AHgAke] A9, Aol oe 9Fol AW Az B AFo] A

2 Aot

s

1.3.2 AEA|2F F-A8 M= F£4

Lucas(1975)+= Al 2=wle] 7|4 FHRbo] ofy e} Markus® Ao 248 o] &9
MAH A PATAEH oo AHERFES] AFS HHEhE e AR
Alzdlo] Aafst= adleolgtal itk Aol Ay AREARet AR AH A
A eke] wAle At wAZE ki wel A rA|2de] JhEEE Z}
Sk Q1 Zh, BRAH A FAete] R o E@AVE A7 o] FAe A
7P AT F S VAA Aok oldd AlagUEe] Aite BAAE A=

g

¥ o
i

o
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& OF, FHABAE Fo 2AAATAT BANIY A A2DRAe 9
2 RA] BE ARgel 44 5 ov ol A%

A 2ee] Zdto] A7 A @k wEkd ArAus AYSo] sk g o
ol

2 A44dE
A7E T3 2Sol P oA HEVF AFE Folnl Ee ARAAE A
& Fredua sl olRA V1eH eHEs TR dAste] AHgA] A7
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Abstract

A Study on Factors causing the employer’s Resistance

Lee, Jae—jin* - Park, Jong-hyukss*

Now a day, Information and its related system has been more important
in our competitive environment. In this situation, there is also an important
thing that we must take into consideration, that’s the employer’s resistance.

Until now we have little material concerning the issue, user’'s resistance.
Owing to that, it's a little hard to study the user’s resistance against the IS.

Dealing with the resistance effectively helps companies save a great deal
of cost and build the information system successfully.

This paper takes the Markus’s theories about user’'s resistance. According
to the theories, there are three keys theories affecting resistance.

To sum this, people-oriented theory, system-oriented theory and
Interaction theory.

To complement the theories, this paper includes another theories related
with resistance and takes total seven factors causing user’s resistance.

Among these seven factors, four factors have a meaningful effect on the
user’'s resistance, that is, Self-efficacy, System Complexity, Threat of the

one’s status and politics and System Staff’s service quality.

Managers and system-related company should keep it in mind very

carefully, and I hope they make the best use of the result of this study.

Key Words : Employer’s Resistance, IS
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