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Research on the Factors Affecting Customer Satisfaction
in Hotel Banquets and Wedding Ceremonies

Sco—Ik Song"

Ramada FPlaza Cheongju Hotel

Abstract

This research explores the intension of repeatable guests through on the wedding facilities, employees’
service ability, and banquet menu.

First, wedding facilities include transportation, parking lots, subsidiary facilities, reception desks,
Paehaek Rooms, and waiting rooms for brides.

Secondly, according to the amalysis for service quality of hotel wedding feasts, respondence and
sympathy were not be fully considered while good effects showed through materiality, rdiability and
conviction.

Thirdly, hotels will be expected to have re-visiting guests when the guests have good experience on
the hotel Facilities and satisfying menu. Alternatively, menu would have a negative result if there’s not
satisfying service. Employees should be aware of the list of menu and can be able to offer a suggestion.
In other words, a banquet has to be prepared not only with fresh or seasoned ingredients but with good
service to make the guests revisit.

Therefore, we should be aware of what our guests want and how to prepare for ther satisfaction.

Key words : service quality, employee’s service, banquet menu, re-visiting guest, wedding ceremony,

wedding Facility.
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