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Abstract

The purpose of this research is to analyse the cause and effect relations among management

str

ategies, performance assessment and management performance in the hotel indusiry.
The research result is as follows.
A management strategy of the hotel industry has influence directly on a performance assessment

through the non-financial factor, the financial factor and the sindy evaluation factor. And a financial
performance assessment and a nonfinancial performance assessment have influence direcily on the
management performance. Total effects on a management performance of the hotel industry were .769

in

a management sirategies and 1.755 in a performance assessment. In comparison in the direct effects,

the management strategies do not influence the management performance directly, and management

performance is revealed through a performance assessment.

Key words : hotel industry, management strategies, performance assessment, management performance.
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