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Abstract

The purpose of this study is to measure the effects of behavioral imtention. A total of 273
questionnaires were completed. The equation model was used to measure the causal effect.

The resulis demonsirated that the confirmatory factor analysis model provided an excellent model
fit. The comprehensive model yidded a significaniy better fit to the data and accounted for a greater
share of the variance in behavioral intentions than the five competing models. The effects of satisfaction,
perceived value and service quality on hehavioral intention were statistically significant. As expected,
service quality and value had significant effects on satisfaction. Service quality and perceived sacrifice
had significant effects on wvalue. Moreover, service quality and value perceptions had an indirect
influence on behavioral intentions. The overall findings offer sirong empirical support for the inimitive
notion that improving service quality can increase favorable behavioral intentions and decrease
unfavorable intentions.

Key words : sacrifice, service quality, value, satisfaction, behavior intention, structural equation modd.
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{Table 1} Respondent’s general characteristics

Characteristics INI]
Gender Iale 141051.5)
Fermale 132(48.4)
Age Less or 29 yrs 100(36.6)
30~39 yrs 120(44.0)
40~49 yrs 45(16.5)
50 or more yrs 8 29
Trip purpose  Pleasure 121(44.3)
WVisiting friends/relatives 66024 .2y
Iveating/Berninar 36(13.2)
Business 100 37y
Other 40¢14.7)
Trip pattern  Independent trip 185(57.8)
Special group tour by workshop 23( 84)
Group tour by organization 18( 6.6
Package tour by tour operator  13( 4.8)
Other 34(12.5)

AAEG ettt A%l M 2002t 300 SEHA
= Z+2Z}F 1009 (36.6%) 7 120 (44.0%) 2 F 7173
BT, 40t sot] ol FEAE T 457
(16529 8% (2.9%)°|UTE A EHAM o
TFe] 1219 (@4 3%) 22 I 28 RS
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H(67.8%9 2 F 7 BHokm, Al Mg HE
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{Table 2} Results of confirmatory factor analysis

Iean Factor

Variabl . ¢ AVE
aniabes (3D loading ¢
o . . . . 3.213 b
This facility provided high quality to s customers. (539 809 14 42+ 574 801
. e . . . 3.095
This facility's service quality met my expectations. (579) 733 12.781%+*
. . e . 3.048
The overall quality of this facility was high (959) 728 12 cegtts
. . . - . 2.908
The time required to use this facility was high 1.041) 865 13.815%6¢ 5387 g
. . . . 3.000
The price charge to use this facility was high (1.095) 759 12, 154kt
The effort thgt I must make to receive the services 2.919 537 -
offered was high. (1.071)
. . . L 3.065
Overall, the value of this facility's services to me is high (868) G55 8595k 375 547
Comnpared to what T had to give up, the overall ability 3304 571 7 851k
of this facility to satisfy my wants and needs is high (1.060) ' '
I thi.nk that T did the right thing when I purchased this 3.022 0 PRE T — 816
SErTiCe. (1.014)
. . . . 2.996
Wy choice to purchase this service was a wise one. (998) 780 14, Otk
. e . . . 2.952
This facility is exactly what is needed for this service (1.015) 714 12, 5390k4%
I intend to continue doing business with this facility over 3.168
s v 810 14976%F 6397 841
the next few years. (1.078)
. . . 3.319
I am very likely to recommend this facility. (995 796 14 632#++
As long as the .present sarvice continuous, I doubt that 3.264 =291 14 5034k
I would not switch cormpetitors. (1.038)

*kk p<(.001, b Quality, 2 Sacrifice, 3 Value, 9 Batisfaction, ¥ Intention.

{Table 3} Corrdation coeffidents of constructs

&) &g 7 73 7a
£ 1 0.004 0189 0377 0271

0.065 1 0114 0.000 0.002
&2 { D881

0435 0338 1 0295 0268
n (5. 270)++* (3,590 bk

0614 0.005 0.543 1 0300
& (11.646) %+ ( 0.066) (7.029)++*

0521 0.049 0518 0548 1
& (0.028)%++ (0.620) (6.696)F+* (9,904 ¥+

*Hk 0,001, ¢ value in parenthesis. Shared variance m top half
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{Table 4} Results of fit measures

9 23S AdstEd. ool 28E vudt 2
F= (Table 4790 AA|=o] ok

(Table 4yl &5H EFEH 4] Chi-square=
93496 0 2 o8P VBT, ZIZHTAGE)
£ 0954, TANETART L2 FHRMSEA) 2 0.033,
B2 HHAFHCF)E 0.984, ATHEZA A T(RND)
= 0.984, H|ZEETAT(NNFD= 09800 F &
e S Hrtee dREY AEE 59
£ ASE JEhT

FHAEY, =R Y, FEEE 13 EEY 2
4] Chi-square 32 Z+Z} 88.903, 88.985, 79,010,
83122F F931A] A e, o] 47 ZHE
o] vpez] ARz 2E o] HRYE Hot
3= ARE T3 Ho=E ENET] Wi 4
N EHEL ZAY A5 J€e AL &
4 Sl 34, FFT B Chi-square $E= 71.585
2 FostA @A vERET, WA ARG
Az 28y HEAH L HrlEe ARE FE3=
Fo g EPRY] o] FREFE ZAT AS
o A¥ESitte S & T Suth o] $HEFE
EFRY, JREE, =12 E IHES 1, I
28 29 Chi-square 3F 22+ 21.911, 17.318,
17.400, 7.425, 11.538%] Z}o|E& B HS 2l ol
gt BAlde s ot oo, FHEYH

=
==
L

Fit CFA model 1st model 2nd model 3rd model 4th rmodel 5th model &th model
, 68460 93 496 88 903 88 985 79.010 83122 71585

Ay @ a2y %) ) a an )

5 21.911 17.318 17.400 7.425 11.538
2xan ¢ o (2 (2 ¢ 1 C 1y
GFI 967 954 956 957 962 959 985
EMEEA 009 033 029 029 020 025 peles
CFI 929 954 987 987 994 991 999
EMNI 999 99 987 987 994 991 999
MNMNFL 999 (280 984 984 L9992 988 998

R2 395 477 352 400 401 406

* p<005, 1st model: Quality, 2nd model: Value, 3rd model: Satisfaction, 4th model: Indirect 1, 5th model: Indirect 2,
6th: Comprehensive. & Squared multiple correlation of Intention. The Significance threshold for A%(1}is 384 and

A2 is 5.99.
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7 gk

V. 2o 3

a4

B d7= AHlEg, AZE B4, 7hA], T
T s A M2 o2 6o T
B ERES RN, o] ZRE U HRE
< s dEE vns 5 7hY F2 49
= G50 AREE Kol 7Y 2%
< Hepsial, a3 FNEE T JHAAE
TheFStaAL HEZARE AWEY FERYEY &
S EMSAth EMETE v Pt

TGS BT AEd BHelsE
A 2, BEEA FE, R A
AR 2l A3 YU 67 TS
ERE T ATREE Hlud ZAd gt T
BRY HErt b 2 HE8EE Bt T
AN ZPE T dFoe Hd9EE vud
Zatel] 23t ZHAEY PFoE B He| 7
= vERTE TAAHEE T SaRAlE B
¢ gl sjshE AMelagds AzE g 7t
Aol gAACE Fogt FER PR Heg
WENEAL, Meada 7EA = iR e e

Path Total Direct Indirect Spurious Covariate
o 4G4 SEQ)HHE 448 443
. E21(7.715)%k¢ 485 136(2.675)%* £21
- STE(6, 866 HHE 252 2T6E.139) 528
Aa 30603, 158)** 306 217 523
B 337(3.334) 4wk 257 0802 198)* 169 506
Bz 26002 613)+* 260 23 551
- 332(3.866) ¢ 332 332

* p0.05, **F p<001, #* p<0001 ¢ value in parenthesis.
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