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Abstract

We researched the previous study about the restanrant's physical environment and had made up ques-
tionnaires. The purpose of this study is to analyze the offect of physical facilities of family restaurants on
customers’ satisfaction.

The result was as follows: First, anstomers visited with friends or family irrespeciive of days 2~3 times
a month. Second, the physical environment factors of family restmrants were interior design, interior, making
atmosphere and exterior. Third, it was the interior factor(0.268), making atmosphere factor(0.353) and exterior
factor(0.244) that affected customers’ satisfaction in family restauramts(p<0.001). R change was 0.659 and the
regression model was suited to our siudy(F=56475). To increase castomers’ satisfaction, the physical environ-
ment of family restaurants needs remodeling in proper time.

Key words : customer’s satisfaction, physical environment, interior design factor, interior factor, making
atmosphere factor, exterior factor, family restaurant.
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