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ABSTRACT

The purpose of this study was to provide basic data for developing the practical park
management. For this, satisfaction degree, satisfaction factors and estimated model by sat-
isfaction variables of visitors were analyzed through a questionnaire survey in Hallasan National
Park, Korea. In the evaluation processof the satisfaction, it was found out variables of 'unclean-
ness of sanitation facility’, 'lack ofconvenience and information facility' was more unsatisfactory
than any other variable. The biggest satisfaction factor through factor analysis was 'usual user
management factor' accounting for 45.8% of all. Estimated models of satisfaction by multiple re-
gression analysis are showed in the order of 'lack of sanitation’, 'littering problem', and 'traffic
safety'.
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Figure 1. Satisfaction evaluation of visitors
about park use
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Table 1. Satisfaction factors by factor analysis
Variables Factor | Factor I FactorIll h2

Fim(Illegal merchant) 0.861 0.097 0.150 0.54
Fn(Noise) 0.832 0.085 0.182 0.56
Fic(lllegal camping) 0.760 0.130 0.375 0.46
Ft(Touting) 0.726 0.241 0.119 0.49
FCr(Crowding) 0.661 0.190 0.217 0.74
Fc(Careless cooking) 0.645 0.101 0.338 0.73
Fpp(Parking Problem) 0.548 0.233 0.360 0.77
Flp(Littering problem) 0.524 0.204 0.488 0.52
Fep(Exorbitant pay) 0.520 0.199 0.390 0.60
Fsc(Cleanness of sanitation facility) 0.063 0.851 0.222 0.46
Fsl(Lack of sanitation facility) 0.075 0.835 0.131 0.68
Fif(Lack of information facility) 0.139 0.814 0.246 0.72
Fce(Cleanness of convenience facility) 0.205 0.775 0.204 0.78
Fra(Safety for recreation activities) 0.240 0.672 0.430 0.74
Fcl(Lack of convenience facility 0.375 0.568 0.014 0.69
Ftr(Injury of trail) 0.231 0.185 0.837 0.48
Fns(Damage of natural resources) 0.239 0.299 0.800 0.79
Fes(Negative impacts of cultural resources) 0.321 0.343 0.762 0.80
Ffc(Charge of fee) 0.288 0.109 0.636 0.79
Fts(Traffic safety) 0.361 0.391 0.443 0.50
Eigenvalues 9.169 2.385 1.286 16.34

Total variance 458 11.9 6.4 64.2
Common variance 71.4 18.6 10.0 100.0

A et B o) ol A4 B
Aol 2 IS 7A€ AR UehdL, AILIT 8
Aol SAE Al HE| et AL BT o] HA o] Bt
Eeo| FFe viAE AR Y,

ool Ait: oit=HEd BY 2(HsY
T 718, 2005) vreRd HARS, 287] 24, Hirt
Z8g, FAEA ol ZE ‘It ad o]l 52
A B AT QA 5, 4a4 29399 24
ATF(HETE 5, 2006)9 o Aol AR A9
27§ FaaA HARS, 287] 24 5o 840
ZE AT o T YA, QWAL Fol 2
e AldEe|aclo] & F 07l Aol B Bl
g e veo & 5 Qo

2 WA A Y g S Sldf o8 d
oot et B # sl 2ol AY, Bk
49 /M T& F3l ol &R L Ae AAtele B
& o] IRt A ey "ol
off Tk Bok AlAgh Telet w7t Zadt Zos vt
ek

2) 22H=0ll 2t

e ke

A__1

HI

ekt 3 g ISR E AYshe aQE B4
817] fJste] Q184 o3 Folzl ZF Mo a1
+E o] g3, AANZEE FEHUFE st fojzl
7 208 EYHSE ot I AR S HAIsH
o

aqlo] o) AR 2R e B4 olgne
1(Fa: usual use management), ‘AJAH )T} (Fb:
facility benefit management)’, ‘AR A% (Fe:
resource preservation management) 89102
B atalct.

2 UEEE AH= S 2L st 2443
£ Table 2, 33 226 AQBeBY, A4 o)%
T, AYEATYY o2 Yepgort 17 82
tto] ©tETof IA FFE FL 27§22 HA F
Haglog g3tz AR Ushts AF23 S ¢
ke foEEolA RA Qo A8 &
219 Fol4o] glo] dE&EF oM A=A

Fs = 4,038+0.297Fb (R2 = 0.256)

ol Y=Y T U 2AET A EEE 80|
2 S A AolAl 2A Uehg L Beta(RE3}



124

oy
offt
ey

st2a AN s 2] 21(2) 2007

Table 2. Estimated model of factor score about
whole satisfaction by multiple regression

analysis
Factors B Beta t Sig. F
Fa -0.047 -0.78 -1.121  0.2640.0
Fb 0.297 0.497 0.497 00
Fc -0.031 -0.051 -0.051 0.463

Table 3. Analysis of variance for significant level
of regression equation

Item D.F SS MS F Sig. F
Regression 3 14285 4.762 17.561 0.000
Residual 153 41486 0.271
Total 156  55.771
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Table 4. Estimated model of variables about
whole satisfaction by multiple re-
gression analysis

Variables B Beta t Sig. F
Fti 0.216 0.284 4.447 0.000
Fsf 0.202 0.273 4.488 0.000
Flp 0.189 0.263 4.115 0.000

Table 5. Analysis of variance for significant
level of regression equation

Item DF S§ MS F SigF
Regression 3 35450 11.817 36.548 0.000
Residual 192 62.076 0.323

Total 195 97.526
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