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<Abstract>

A Study on the Impact of Incubating Services
Between Bl Centers and the Firms in the B

Chang-Gyu Oh - Hwal-Sik Chang

Business Incubators(BI) guide starting-up firms through their growth process and as such constitute
a strong instrument to promote innovation and entrepreneurship. This study classified the incubating
services into communication, physical facilities, human resources, marketing, financial, legal,
technology, and networking services.

The research problem was tested with data from 103 BI centers and 561 starting-up firms in BL
The results from the survey are as follows: First, incubating services to important for the BI’s
performance are networking, communication, human resources, physical facilities, and marketing
services. Second, the incubating services to satisfy on the firms in the BI are financial, human
resources, marketing, communication, networking, and physical facilities services. Third, there are the
differences between BI center and the firms in the BI by each incubating service except
communication service. Finally, the results of MSEM(Multi-group Structured Equation Modeling)
indicate the communication and networking services are more strongly affected to the performance at
the BI centers. Vice versa, the marketing and financial services are more strongly affected to the
satisfaction at the firms in the BI centers.

Starting-up firms in business incubators showed strong desire to receive better support in such fields
as marketing and financial services. BI needs to recognize such demand and provide improved services
in such areas. Starting-up firms did not recognize the utility and importance of services in networking
with other firms and supporting human resources. BI needs to promote services in such areas.
Concerning communication services and physical facility support service, both BI and starting-up firms

showed satisfactory levels of services.

Keywords : Business Incubator, Incubating Performance, Firm Satisfaction, Incubating Services
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