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The Consumers’ Perception of Rice Quality and
Characteristics of Its Distribution Channel
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Abstract

The objectives of this study were to identify the cause of consumers for pur-
chasing foods from various distribution channels, and to compare with charac-
teristics of consumers by each distribution channel. The distribution channels as
the basis of comparison were four types namely, the consumer cooperatives/
environment—friendly specialized stores, large retail discount stores, direct
marketing and parents / relatives. The researcher developed a questionnaires,
and a total of 190 questionnaires were collected and 186 of them were analyzed.
The data were analyzed utilizing the SPSS—WIN 12.0K program and major
statistical technique were mean, percentage, t—test, Chi—square test, ANOVA.
There were differences in the quality perception, demographical characteristics,
relationship with rural communities and personal experiences of the consumers
according to the distribution channels.
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