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A Study on the Relationship
between Service Quality and Satisfaction
of Rural Experiential Tourism for Youth
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Abstract

The purposes of this study were to analyze the effect of service quality on
tourist satisfaction and to determine the causes and effects relationship of the
tourist satisfaction on rural experiential tourism for youth.

The researchers developed a questionnaires to obtain the measures of two
latent variables; service quality, satisfaction. Service quality was consisted of 4
sub—domains namely program, physical environment, interaction and achievement.
Tourist satisfaction were measured by 4 question items respectively. The population
of this study was 424 student participants who attended rural experiential tour
conducted by Korea 4—H Association. Based on the conclusion of this study,
the following recommendation were suggested to enhance participation on rural

experiential tourism for youth: First, since the achievement was the important
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factor of the tourism, effective program should be emphasized for the successful
rural experiential tourism for youth. Second, youth should be encouraged to
have more opportunities to participate in rural tourism because of the high edu-

cational effects and satisfaction on rural experiential tourism.

F 2 0](Key words): &E=AFHFRural Experiential Tourism), AJH] 2~
=3 (Service Quality), THEE(Satisfaction), 7 4'd(Youth)
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