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Right-relief System of the Disputes to the Reviewing
Medical Expenses in Health Insurance

Un—Mook Kim, Ph.D.

Professor of the Korea Human Resource Development Institute for
Health and Welfare, Chief Research Fellow of the Korea Legislative

Studies Research Institute

=ABSTRACT=

Improving the formal objection system regarding reviewing
medical expenses requires authority and confidence in the aspect of
well-functioning the health insurance review and assessment system,
legally and appropriately. The purposes of improvement of the formal
objection system should aim for protecting the people's right of
health.

On handling the formal objections, the disputes of the rights
should be settled economically and promptly by fairness, specialty,
and objectivity in the health insurance review and assessment
administration. Therefore, in order to promote the administrative
specialty of health insurance, the formal objection committee needs to
be organized independently and guaranteed expertly.

Under the current formal objection system, however, the
organization of committee lacks right-relief function, recognition and
public relation as a health insurance appeal system, and related
professional man powers. It is also analyzed that there are several

controversial points, such as mass deliberation to the formal objection
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committee and its conference procedure.

As a measure of improvement, it is analyzed that the committee
needs to be organized independently with a proper number of
professional man powers. The strict deliberation procedures and the
prohibition of the decision-making by non-conference are also
required to be empowered.

The formal objection procedure provides the beneficiaries and the
claims legitimately, so that it secures the legal relations on the health
insurance system. Therefore, on the conference process of formal
objection, the expert and guaranteed protection should be provided
promptly, and its procedures to the appellants should also be assisted
kindly.

Keywords : Right-relief, formal objection, reviewing medical expense,

health insurance, formal objection committee




