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Abstract

Due to consumers’ preferences for seeking a quality life and having more leisure time, comfortableness
became a major criteria for selecting clothes for all age groups. This is why consumers’ interests in knitwear
increased recently. The purpose of this study is to analyze the kmitwear consumption patterns such as style
preferences, and consumer satisfaction with knitwear. Particularly, differences in age groups of consumers were
analyzed. Data from 463 men and women participated n the study. Results indicated that consumers wear knits
once or twice a week in average, After two to three years of consumption, they discard the knitwear. Among
various apparel product categories, Consumers selected Cardigan to be the preferable knitwear product category.
They preferred 100% cotton and achromatic or gray/brown color with solid fabrics, In general, consumers were
most satisfied with colors and least satisfied with laundering of knitwear, Older consumers preferred knitwear
to woven products, preferred pull-over style and valued feelings of softness and comfortablcness when wearing
knitwear. There were more differences in dissatisfaction factors than satisfaction factors according to the
consumer age groups.
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