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Abstract

The results of hotel management have revealed a lot of problems in regard to the suitable placement of
kitchen facilities, equipment and utensils, appropriate positioning of kitchen workers, and management of
kitchen supplies.

To solve these problems, this study examined the relationships among kitchen equipment, layouts, job sat-
isfaction, a sense of self-competence, and production efficiency, proposing the efficient management measures
of a reasonable kitchen system.

The following are the results. Kitchen facilities had a significant effect on job satisfaction, not on a sense
of self-competence. Hotel cooks' awareness of kitchen utensils as well as kitchen layouts had significant influ-
ence on both job satisfaction and a sense of self-competence whereas hotel cooks' job satisfaction and their
sense of self-competence had great influence on production efficiency.

Key words : kitchen equipment, layouts, job satisfaction, self-competence, production efficiency.
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