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Abstract

The purpose of this study is to figure out the plans to improve business in Hotel French restaurants. This
study conducts documentary study and empirical study. To achieve the purpose, a survey was conducted by
172 staffs of Hotel French restaurants in Seoul. The result of this research is as follows.

Hotel restaurant operators recognize the importance of promotion and development of new sales goods.
But they haven't done long-term marketing directions focusing on cost-saving and ephemeral sales prometion
effects.

Hotel restaurants should establish public information strategies uniformly and look for the plans that offer
customers adequate information. Also, they should make a differentiation strategy within the same industry,
can always give recency to customers, and enhance the event-connecting promotion menu and business
activation.

Key words : hotel french restaurant, promotion menu, information strategy, business activation.
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