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An Analysis of the Differences in Foodservice Industry Employees
Service Orientation Factor

Ki~Young Kim, Kye—Hong Min""
Professor, Dept. of Foodservice Management, Kyonggi University
"Dept. of Foodservice Management, College of Culture and Tourism, Jeonju University

Abstract

A review of literature relating to the research topic and a survey method have been implemented in order
to analyze effects of service orientation. For data analysis, a reliability analysis was performed to test the
reliability of the construct and a series of an exploratory factor analysis was used for the validity test. The
findings of the study were as follows:

Classified into sex, service leadership factor and service skill factor showed meaningful difference between
groups. Classified with age, service training factor, service leadership factor, service standardization factor,
service technology factor, and service compensation factor showed meaningful difference between groups.
Classified with scholarship, service compensation factor showed meaningful difference. Classified into work-
ing year, employees' discretion factor showed meaningful difference. Classified into work department, service
training factor and employees' right factor showed meaningful difference. In addition, classified into monthly
average incomes, employees' discretion factor showed meaningful difference.

Key words : foodservice industry, service orientation, employee, service leadership, analyze effects.
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X YA FAAS] Aul2aAgg ale] fek xho] £ 9

CE 3 AAGA Y AulaAFo] et 2B-H Az}
2912 893 894 83 26

5
ox,
E
i

Q21. 7§14 7]
Q2. 574
Q23. A7)
Q24.

’{U r_lol,
o (&

Bl |
o fo
]

o

L o
=]
e
R
oy
[U}‘IL'.
2

9
£
e
i
A

Q32.

Q1L

Q2. AET o] g Apjs

Q3. DANEAE RE ZAY A8

Q 4. FARS mAo) g w4

Q5 FA9Y TEEIE A% A9

Q 6. IAZ Hulx AT =¥

Q16. AU 2=EF AR

Q17. AMBl2EF 3 1A

Q19. Aujze] A9l Ax

Q2. 3939 A% Ad

QI3. Myl AREA e A

Q20. HYZe AMu& Fo4 Ag

Q 7. MulAg 317] $3 A9 A%

Q 8 FY4stE 93 ALd 59

Q9. 79 3

Q25. A st AT BA

Q28. -5 Hghel it 24

Q3L Mul2 Ao tist QMg R 0659
ololall 3k 4.550 3.187 3.184 2619 2.571 1.989

X
Q6. §4
3
o5

EAH1E(%) 11.975 8.387 8.378 6.892 6.766 5.235
20 £(%) 35.430 43.817 52.194 59.086 65.852 71.087

KMO(Kaise-Meyer-Olkin) Z%: 0.923, Bartlett &A1 7332: 7483.462 p<0.000.

<E 8 gel e o] A%

89 £ T P
w o
ARl2EA 29 4.38 4.63 ~1.924 055
Az Ed 89 4.89 5.15 ~2.264 024"
AraEE 29 4.54 4.52 .100 921
Aulz7E 29 4.42 4.70 —-2.239 026"
FAMA S 291 4.67 4.69 —.236 813
AP 2EA 99 4.56 433 1.828 068

* p<0.05.
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(@) Aol mZE xlo| 4

Aol mE AMuizAgg a]lo Uik xto| A
Z A} FoFE p<0.0010]4 AMul2~Fd g0l
AUl Ty 821, AHIAEE 29, ABlAY)
< 8%, Mul2Ed 82l oA A k) #
g Zol7}k Qe Ao Z YEIYTHE 5).

BoAE 21~2547F 71 B8 HENE U
ERom, AREAZ A AFolM Muladd
8202 204 oA}, 26~304, 31~354], 41~454)
oA WSz Agg Beola k. Muls grig
Q9 E 204 o]8tket 31~354), 26~304), 3
6~40A], 41~454), 454] o] goll A HlS:3t AJFFS
Hola itk MujAgF @2l 204 o)Ak,
31~354], 36~40A, 41~454 o)A v]4=3F ek
Ho|31 ik Mu]AaRAF QQloAE 21~254]%)
41~454), 26~3041, 31~354], 36~404], 454 o]
2ol Hlsg 4&8S Ho|a Yt

@ o W2 Ro] HE

SJeo] mhe MuIAEY 2ol Ul Aol
Z A7 {52 p.0sol A AIzanoY 2Qle)
thstol Foi% Aolg UeBITHE 6). AHFEAZ
QWA Aol AulxeEy ade 1E of
ssh 4] BYACIA WSS 4FL Boln 9

=N

—

4) 2&EE=0| WE Xo| HAF

TEdso) e Au|AREA g old thEk 2}
o|HF AW FoJFFE p<0.059llM FALBT 8

Ql, p<0.010]A MBI2HFE 82, Muj2rid 8
ol tete] F-g 2polE UEpATE fol5E
p<0.001X= AMul2=FA 821, vty &
2, Mriz7]e adlo] Aojrt Bol v A
22 YePHtHE 7).

AERZFQ G AZANN Arzity 29

H 5 Ao 2 o] AZF
89 23 P
20M] o] 5} 21~254] 26~304] 31~354] 36~404 41~454) 454 o)A}
Mul2Fd 89 4.0 508 435°  421™  467°  398° 365  7.825  .000%**
Az old 29l 471° 556 483" 448  500°  513° 494" 8998  000***
ME2FEF 82 457° 5060 425°  443° 458 431 347 7272 000***
Mulzrle 8 453° 5100 440 428" 439°  427° 394 6377 .000%**
FTALIAE 291 454 4.72 4.75 4.62 4.69 4.67 4.53 577 749
AU ALY 29 386" 486" 432 416°  422° 478 429 4397 000***
* p<0.05, ** p<0.01, *** p<0.001.
< & 3o @& Ao] AF
29 & F P
1z o)3} 234 & P3A & digd F o
AMu2Ed 29 439 4.56 438 4.52 617 604
Apl2gg 4 29 507 4.95® 514 458 1.904 128
AuEEE 29 4.54 451 4.61 432 448 719
ABl27]E 89 4.66 4.55 447 4.65 .309 819
FAHAES 291 4.61 4.68 4.71 458 152 929
ApARA a9 432 4.36 47 429 2.647 .048*

* p<0.05, ** p<0.01, *** p<0.001.



S AA FAFA ] A AXEEAD @ 0ld

~SolA Bl 4
210oME 1d v
W~104, 10 oAb
S Bolx gtk MularlE 29

IZ

E—?-%’-H"ﬂ g MulAAFAY 2Qd we
Aol AT A3 FIFFE p<0.059A MulAF

d 8203 FAM A3 2o sl F23
AolE Yetiem, fo5F p<0.0010) M= A

dmA 2olof w2 Xjo| LU=

MRIZ=A Y 0o me
Aols A FelE p0.05A FAM AT
89, FrelFE p<0.001004 ARl=F a9l Au]
2o 89, MElERE 89, Mularle 29,
ARl 89l thale] el @ Aot A= A
2 UERTHE 9). AT b2 2350lx] A
2FE 89S 10059 ~2007H, 200~300ﬂ%,
400~5007+) ol )43k AJEES Ho|i 9l
ok AulagEig 2218 2009 ~3007H, 300~
4009+, 400~500%H] vigtoll X misdt HEHE B

o] rk AMIAEFE Q918 1007HI ~2009+-3}

Hl=Eg aflel thated ol @ AbolE el 200~3009k8), 300~4007H7 400~5007HAo]A]
THIE 39). HIS2gE AJ8ES Holn Qlrk Mularld 9912 100
AFAEA A AFoIA MuaEd g29e Tl gk 10057 ~200%H, 200~30059FS, 300~
ZE|He} AL ER, AM, AulAnA 29l = 4009klolA] H)L3 AJES ol gtk
E 7 25354 & Ao] HAE
Qe SEAF »
d oet 1~39d p|93~53 ks~ 8d wjekg~10d |k 100 o] 4
M AEH 99l 4.94 4.58 4.80 4.08 415 412 4941 000>
Ari2gold 89 533" 525 5.22° 4.70° 4.25° 4950 7512 000%*x
MU AHEE 29 488 454> 478" 4.26° 412 447 3408  .005%*
MU Aa7)E g9 5.16° 4.66° 486" 423° 4.10° 4.09° 7750 .000%**
ZALAAT 29) 4.92° 4.50™ 475" 477" 431° 486 2691 .021*
MUl ABA 29 4.59° 4,59° 465° 4.32° 383° 45¢° 3725 003**
* p<0.05, ** p<0.01, *** p<0.001.
B 8 IHFA a2 o] A3
89 i F P
ZH AggR AA
Au2FE a9l 431" 474" 450" 3122 015*
A 2=Fuy 89 4.96 5.11 5.00 1.130 342
AU AgE 8%l 4.44 4.60 4.55 .848 495
Mulz7]e 29l 439 473 445 1.860 116
A9 29 4.56° 470 491" 2535 .039*
AB|2RAF 89 4.56" 420" 4.76™ 5.319 000#**

* p<0.05, ¥* p<0.01, *** p<0.001.
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(H 9 994 Yol m& o] A%
437 £
89 100%H  100~200  200~300  300~400 400~500  S00TH F P
vk gkel mgk gkgd migk gk mjgk wkg Wk oli)

Aui2aEd 99l 5.20° 4.50° 438 403° 444" 267 8369  .000***
Az 29 5.66° 5.13% 4.66° 468 488 433 8.591  .000***
A AEE Q9 5.20° 4.57® 4.57* 3.81% 4.06™ 3.50° 10516 .000***
Mular)e 29l 518 4.68° 436® 3.89" 4.63* 3.50° 9204 .000%**
TAHRES 29l 4.91 4.56 4.84 4.44 4.50 4.83 2260  .047*
AMul2EA g9 487 457 4.29° 427 3.25° 567 6.428  .000%**

* p<0.05, ** p<0.0l, *** p<0.001.

v.gd B

AB7H] & ATME AAUA FAKEL A
HISA R st TR L%, ATEAE o]
g L% Btk AFAAY AT UE-E 8
ofste] A&l thalstAt g

A, ARI2AF AFE vXE 80EL
HE37] Al 38709 WHrE et HEA 9
WS E-4310k £ 27} olo] Al Fieigen-value)
°] 1.0 o3¢l 83l0] e7h2 EE e, A 18
A& MBIEFY, A 22208 Aulz2g4y, A 3

20S MBIAEE, A 42208 Mul2T)E, A 5
2908 FAAY, A 6220 Ml Bgos
z}z

AR,
= 299 e RolnFe

A A, A BéOﬂ 1% Aulz=2E 4 8%, A
H27)E gldA Fo)g 2}o)E vehiz Y
o ARBAAE FA5FE p<0.0010]4 Xu|2F
8]l Aulaeuy 29, MuAEE 29, A
H|27)e 9]l Mulzny g2ld) lojx Y
Zke] 93 Zol7} e Ao Yehyrt. g
off & zko] A% AR FoFF p<0.0594 A
Hl2R g8l it foj7k AolE vehi e

, THEEFAME Fo5F p<0.0594 ZAH
AT 82, p<0.019A AMEIAFEZE 89, Mu|lA
B2 291 p<0.0019| 4= Au)2F A Q0] AjH)
22|5gd 9l Mulzr]E 29lo] Ajo]r} Bo)

Uehhe Aoz vepth S2RANE f9
F p<0.059) 4 Mu)|2FE Q017 ALY A
221, p<0.0019 4= AulARA Q<o) thate]
AT AolE Veigtth €97 Yol ©E 2}
ol % AR FoFE p<0.059A4 FARAAT
21, FIFE p<0.001A] Au]2=FA agl, A
H2Z T4 8%, AHI2EE a9, Aularle &
<, ABlzi2g el k] frolah Aolzt Q=
RoZ Upehyth

ARI2A 33T B A3 ATE FollA 2
A9(2005), o]A¥H2004)S] Z7}e}t v E 1A
Aul2Agg agle AAHA SA wet
(H)9) FFE vlNE oz Vgt o) 9
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B A7 2 AT AN, 35 de

B AL AN G AulzAFY9

TFAQ A9} 2HB)ES HAT e QJoJA] AH]A
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Al g AFATe FHo2 2ARRY
o] A gA 9 EHA 94 PIAE 25}
A= 7;10]]:}-‘

AL 9471999 BA-AE Al A
H 2o 3k DA Qo) WElA ukeao
2A A2 A2 F dde Holgtn &
Ak
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