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Abstract

This study is a practical analysis about customers who use menu in Japanese restaurants. The aim of this
thesis is to research what the choice factors of the menu are and how they affect customers' satisfaction and
reordering. This research also provides basic information and suggestions on the strategies of customers' sat-
isfaction and differentiation. Research was conducted concerning customers who use travelers' hotels in
Gwang-ju and Jeon-nam and they were asked to answer the questionnaire from August 20th to 30th. The 250
questionary forms were distributed and 238 pieces were returned. The result of analysis was that 17 variables
were out of total 31 variables and they were also divided into 5 factors: food itself, extrinsic factor of food,
events, atmosphere and locality of food. It was found that customers were greatly affected by the atmosphere
of a restaurant, the mood of the day, social position, and the appropriateness of serving guests choosing a
restaurant. And the main factors of reordering were the names of dishes, the explanations for the dishes, and
their visual aspects, all of which were extrinsic factors.
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A9H 89 315 390a  344d 355  375c  382b  382b 2417 020

* p<0.05, ** p<0.01.
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(B 12> 95w oig HAA 2%

e 3 HA = HFLA} RFIAS T Sig T
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918 a9l 0.2958 0.0817 0.1930 3.654 0.0003
oJWlEA g2l 0.2033 0.0703 0.1537 2.924 0.0002
£ 29 0.3207 0.0687 0.2014 4.521 0.0000
294 292 0.1186 0.0914 0.0875 1.508 0.1174
A 7.8421 4.1645 - 5.592 0.0000

R=0.1731 DF= 4, 411 F=18.3761 Sig F=0.0000

*E 0.0590A4 F9.
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*£ 0.05404 |9
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