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A Study on Positioning of Restaurants Based on Their Competitive
Relationships and Consumer Preferences
— Focused on Six Family Restaurants in the
Metropolitan Area -

Young—Sun Ra', Sung—Sik Ahn’
Ansan College of Technology, *Kyunghee University

Abstract

This study investigated an effective countermeasure of each restaurant under the present market conditions
by grasping consumers' brand recognition and preferences over six restaurants in the metropolitan area
centering around Seoul and comparing and analyzing selection properties that satisfy customers.

The survey used a self-recording method that respondents write in the answers in person, and its subjects
were the customers of restaurants in the metropolitan area from July to August, 2006. We made the
MDS(multidimensional scaling) analysis of the available data from 408 respondents, using the SPSS statistical
analysis program. The result was as follows.

First, there were intensely competitive relationships between Nolboo Bossam and Wonhalmeoni Bossam,
and between Outback Steakhouse and TGIF. Marché and Bennigan's, however, didn't have a competitive
relationship but kept a complementary one.

Second, Wonhalmeoni Bossam was most favorably commented upon in its facilities, atmosphere, location,
services, convenience(business hours, parking, transportation), recognition(popularity, fame, advertisement),
sanitation and cleanliness, reasonable prices (food and drinks), etc., and then came Nolboo Bossam, TGIF,
Outback Steakhouse, Bennigan's, and Marché in that order.

Third, in case of selection properties on taste of food, TGIF was estimated as the best, and then came
Outback Steakhouse, Bennigan's, Marché, Wonhalmeoni Bossam, and Nolboo Bossam.

Key words : family restaurant, positioning strategy, competitive advantage, marketing, MDS.
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