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Abstract

Co-branding of food courts is turning into a trend with the activation of recent entrance of famous restau-
rants into shopping departments and other large-size buildings. This research analyzes the effects of co-brand
food courts on the choices of dining enterprises by dealing with the customers of these newly activated food
courts in shopping malls and large-size buildings.

By analyzing the effects of the present status of customers' using food courts according to the character-
istics of their choices of dining enterprises, food and brand elements were found to have an effect on the
restaurant brand recognition of food courts, and price factor was found to have an effect on an visitors' recom-
mendation intension.

Therefore, customers who set importance on food and brand elements tend to take the brand of food courts
into consideration as well; therefore, the maintenance of food quality and strengthening of brand image are
mandatory in case of food court operation.

Key words : food courts, co-branding, customer choice factor, strategies.
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