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Abstract

The objective of Bus Information System developed as a part of the ITS, provides the operation information of buses to
passengers and managers. The system uses roadside antennas (reading electronic tags on board buses) to enable wireless
communication each other and radio data communication to deliver information about buses and their locations. This information
is used to estimate the arrival time of the bus which will be shown on the bus stop message board or via internet.

Bus Information System or Bus Management System (BMS) is going ahead and set up in many local governments, and
recently quality improvement of the BIS is considered as a very important element in expanding of business or management

Therefore this research wished to contribute rationalization of the system by maintaining optimum quality. An gang was
chosen to apply overall quality control Process and will be evaluated in terns of its propriety and performance.

This study has led the improvement of service and promote the use of public transits, which is the best way to solve the city
traffic problem by effective management of public transits.

Key Words : BIS, ITS, Quality Control, Bus Management System, Quality Control
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<Fig. 7> Valuation result of bus sensing rate
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