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A Study on Analysis of Conflicting Factors between Kitchen Staffs of Korean and
Chinese in Chinese Restaurant of Hotel

Jae-Weon Han'

Dept. of Foodservice & Culinary Management, Kyonggi University, Seoul 120-702, Korea

Abstract

The aim of this study was to analyze conflicting factors between Korean and Chinese Kitchen staff within the Chinese
restaurants if hotels, and formulate a plan for resolving problems. A closed-end questionnaire was used for survey, which
was conducted between 30 April 2005 and 4 June 2005. The survey was conducted among Koran and Chinese
(China/Taiwan) cooking staff at Chinese restaurants within 5 star hotels located in Seoul, Korea. 231 questionnaires were
distributed to the staff members, and the data collected and analyzed Form the results, Chinese staffs that have more
cooking experience were found to be in higher positions and receive higher salaries. In addition, compared to Korean
staff, the Chinese staff had fewer problems with conflicts from personnel adminstration, personal/psychological areas,
benefits/rewards and relationship with their outlet manager. Conversely, Korean staff experience more disagreements in
each conflict factor area than Chinese staff, implying there is a divergence between Korean and Chinese staff.
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Table 1. Survey formation

259

ZA} UL 513 2 (closed-end questionnaire) 0 2 2005
447} 2k 35U 7k A AAEG o
Wdabs e Al 53 S22l E AZE,
e, A, 3ICkE) 69 FAde] o=
cFE FAFE, ivh &2 AN 22 30059
’S—u:z]% Hj Zalo] 26045 3]5(86%)3I 2T, 1 5 B4
AeAY m71A7F e AEA 2955 Ae 23185

Mol o] &3t

g
\=)
EUS

=13=5!

2 42X 74 A SA 24 Uy

1) 42X 74
B AT "azt dEA] FAL Jung BW(1997)3} Kim
IW(1996)] =g Btz AA T8
L4 oz} AQle] UukA Alglo) e 115802 FA]
stsien], QA AEA 2E 2dld BEd 57 f@}ﬂ A3 -

Alg]d 2% gold #EE 57 32, 2y A . o F HA
2T adl) 2L 57} B, 97 442 2% 2
Qo] FHE S/ P2, Ykl AHge] WE AF 29
BAE 157) PO 2 F 40) FBBo] WEA FHo) T8
Ak

HEAE AL 3 A ARl diste] o 1A &

o 7Fdl A A edhe= 3 2)(closed-end questionnaire)S- A}
faaen, 53 daeel & Ao 3 gigh $ve
2 %0 mhe AE EA e, aEA e, wElt,
S, o agdel 5y AEs ZgaEn

Higd
[=N=|

Az B4 dhiog £9 Age B4 AHe dolg
F9(Data coding)?} dle|8] Zzld(Data cleaning) 73 & »

Variable Number of terms Observation scale Source document
[ Human resource systmatic conflict factor 5 5 point likert scale 7291, eassy, quotation
[I Personal relations, psychological conflict factor 5 5 point likert scale 71 &, eassy, quotation
M Welfare, wages refund conflict factor S 5 point likert scale &4, eassy, quotation
IV Conflict factor between the head of each department 5 5 point likert scale B9, eassy, quotation
V General matters conflict factor 15 5 point likert scale Prepared by didpvtant
VI Common facts 11 Appellation scale 7291, eassy, quotation

Total number of terms 46
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Table 2. Range analysis of Korean - Chinese Chinese
food cook about age

Age
Section Total
20 below 30 40 over
Frequency 74 30 19 173
Korea
Natio- % 428 462 11.0 100.0
nality Frequency 14 29 15 58
China
% 241 500 259 100.0
Frequency 88 109 34 231
Total .
% 38.1 472 147 100.0
x’=10624, df=2, p=005

Table 4= 0] ) FAHe] 4907} Al g dopn
7 g A B4S AN B3k B 34 FALE Cook
helper7} 26.6%, Third cook®] 27.7%, Second cook®] 20.8%,
First cook©] 19.1%, Ass't chef o]4to] 58%= viehd vhd,
3 72 FAL2 Cook helper7} 3.4%, Third cooko] 15.5
%, Second cook®] 22.4%, First cooko]| 37.9%, Ass't chef ©|
Ago] 9.5%91 Zo= UEht £39) FANEe] @ £
A58 A9} B Zes EaHYT

Table 5= Aol whz} £A19e] Aeo] EAE Yoln
7] 8wk BAE AAE A @R EALE 19 ofal
7} 21.4%, 2~5d0] 37.6%, 6~10d0] 19.7%, 11~150]
16.2%, 1611 o]/fo] 52%E yepd vhad, S5 FAME S
2~5d0] 19.0%, 6~101d0] 32.8%, 11~15d0] 31.0%, 16
o] 172%) Ao JEh 39 FAIE] 329l
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Table 3. Range analysis of Korean - Chinese Chinese food cook about schoolgraduate

Schoolgraduate
Section High school graduate  High school Graduation from  Graduation from Total
lower level graduate a college a university
Frequency 2 13 101 57 173
Korea
Natio- % 1.2 7.5 58.4 329 100.0
nality Frequency 11 39 8 58
China
% 19.0 672 13.8 100.0
Frequency 13 52 109 57 231
Total )
% 5.6 225 472 24.7 100.0
1°=130.728, df<3, p=000
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Table 4. Range analysis of Korean - Chinese Chinese food cook about position
Position
Section Total
Cook helper ~ Third cook  Second cook  First cook Ass't chef over
Frequency 46 48 36 33 10 173
Korea
Natio- % 26.6 27.7 20.8 19.1 5.8 100.0
nality Frequency 2 9 13 22 12 58
China
% 34 15.5 224 379 20.7 100.0
Frequency 48 57 49 55 22 231
Total
% 20.8 24.7 212 23.8 9.5 100.0
17=30.542, df-4, p=000
Table 5. Range analysis of Korean - Chinese Chinese food cook about career
Career
Section Total
1 year blow 2~5 year 6~10 year 11~15 year 16 year over
Frequency 37 65 34 28 9 173
Korea
Natio- % 21.4 37.6 19.7 16.2 52 100.0
nality Frequency 11 19 18 10 58
China
% 19.0 32.8 31.0 172 100.0
Frequency 37 76 53 46 19 231
Total
% 16.0 329 229 19.9 82 100.0
1°=32.691, df=4, p=.000
Table 6. Range analysis of Korean - Chinese Chinese food cook about salary
Salary
Section 100 ten 100~150 ten  150~200 ten  200~250 ten  250~300 ten Total
thousand blow thousand thousand thousand thousand
Frequency 29 62 37 25 20 173
Korea
Natio- % 16.8 35.8 214 14.5 11.6 100.0
nality Frequency 15 13 9 21 58
China
% 259 224 15.5 36.2 100.0
Frequency 29 77 50 34 41 231
Total
% 12.6 333 21.6 14.7 17.7 100.0

17=25.940, df<4, p=000
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%, 200~2507+ 0} 14.5%, 250~3005+g 0] 11.6%E et AFo] B Aoz BT}

ubhy, 220 ZAE 100~1509Hd 0] 25.9%, 150~200%F Table 7& ZZo|| W2 ZE9] JolE rtestn HEAIS 2



262 & 7

Table 7. Analysis of Korean - Chinese employee conflict
difference

. Standard
t
Section Average deviation tp)
Human resource systmatic ~ Korea  3.29 6670 4472
conflict factor China  2.86 4717 (.000)
Personal relations Korea 324 7839 5 g46™
psychological conflict factor (hina 294 5847 (009)
Welfare, wages refund Korea 332 5988 2 520"
conflict factor China 3.10 5015 (.012)
Conflict factor between the Korea  3.16 8477 5 334"
head of each department  (hina 294 5465 (021)
General matters conflict Korea  3.13 6101 49
factor China 3.04 5130 (299
T p<001, T p<01, 7 p<05, T p<05, " p>0s.

CEREREEE
Aoz BAHglon, gua
AAE 33U 39 34 2 9 34
ze] FAMZES) LW Ago] ohE 45 299 Aole
Qe Aow BAH

1) 228 45

25 #g 57FA] eiEe] $HAL HFER 79HS
=2 A EE AFE] A8 F30e YH dAEE B
Cronbach's @ A|5=Z AF&38l3it}. Table 804 B uvie} 2+

il Ropr|ob BEFSEE

Table 8. Result of confidence verification

Item  Number Cron-

Item
number of terms bach's «

Human resource systmatic

conflict factor 3 > o7

Persona} relations, psychological 1~5 5 8021
conflict factor

Welfarg, wages refund 1~5 5 6015
conflict factor

Conflict factor between the 1~5 5 7846

head of each department

General matters conflict factor 1~15 15 8778
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Table 9. Analysis od the conflict matter over human
resoure system

Table 11. Analysis of the conflict matter over welfare
and wages refund

Human resource systmatic Component Analysis of the conflict matter over Component
conflict factor 1 2 welfare and wages refund ] )
Employment conflict among Korean %63 Conflict over difference of the varions
and foreigner ’ kind of compensation among .903
Appraisal conflict among Korean Korean and forcigner
. .840 . . .
and foreigner Conflict over difference of remuneration 854
Conflict over amount of the duty 817 among Korean and foreigner
Coflict over content of the duty 780 Contlict over unsuitable salary for 796
present duty
Conflict over the assessment of 978 ) . )
the ability to accomplish the duty . Conflict over pension and retirement 800
allowance system
Essence value 2.741 1.022
Conflict over salary problem 736
Decentralization ratio 54.812  20.448
. . . Essence value 2239 1.216
Accumulated dispersion ratio 54.812 75.260
Decentralization ratio 44773 24312
= Accumulated dispersion ratio 44773 69.085
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Table 10. Nalysis of the conflict matter between the head
of each department

Nalysis of the conflict matter between Component
the head of each department 1
Conflict with discrimination of the head of 884
each department ’
Conflict with negligence of the head's duty 818
Conflict with complication solving 218
effort of the head '
Conflict with lack of trust to employees .802
Conflict with human relations to employees 282
Essence value 2.841
Decentralization ratio 56.828
Accumulated dispersion ratio 56.828

Table 1€ %2 4, 97 248 25 0 89 ¥
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Table 12. General matters conflict factor food service
employees

Component

Cook general matters conflict factor
1 2 3

Conflict with service position 743
Conflict with increase of sales 736
Conflict with culture difference 731

Conflict with hotel industry
career recognition

729
Conflict with menu development 593
Conflict with promotion problem 572
Conflict with duty portion 552
Conflict with purchasing food material 728

Conflict with hygiene

- . 709
sanitation observation

Conflict with food stuff

careful selection 688

Conflict with usage of chemical

. .620
seasoning

Conflict with difference of

handling kitchen utensils 393

Effort to solve the conflict

with foreigner 774

Conflict with working hour 671

Conflict with responsibility in charge .569

Essence value 3718 2974 1812
24,785 19.828 12.081
24785 44613 56.694

Decentralization ratio

Accumulated dispersion ratio
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