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A Study on the Analysis and Improving Plan of the Local Culture & Tourism Website :
Focusing on the Culture & Tourism Information System of Busan Metropolitan City
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ABSTRACT

The purpose of this research ig fto analyze the problems of regional culture and
tourism websites and to seek for the ways to improve those websites since the culture
and tourlsm information websites of local government do not provide enough contents

and service, This research 18 baged on following 4 indicators, content evaluation,
usability evaluation, design evaluation and interactivity evaluation which are used to
evaluate tourism homepages of municipality by Korea Tourism Organization, The result
of this regearch came out with the izsue that reglonal cultural tourlsm websites lack
user—oriented contents, Therefore, regional culture and tourism websites need to
provide the custom—made information such as getting a free tourist route,

complementing reservation system and diversifying the range of search,
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